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Moderating Effects of the Childcare Teacher’s Ego-resilience on

Relationship between Their Job Satisfaction and Burnout
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ABSTRACT

This study was to investigate the moderating effects of the childcare teacher’s ego-
resilience on the relationship between their job satisfaction and burnout. The participants
were 336 childcare teachers from Chungnam-do and Daejeon Metropolitan City. The
research instruments were the Job Satisfaction Scale modified from Bently and Remple
(1970), the Ego-resilience Scale from Park(1996) with CPI and CAQ correction, and
Maslach Burnout Inventory from Maslash and Jackson(1981). SPSS PC program(17.0) was
used for productive correlation, stepwise multiple regression and reliability by Cronbach’s
a as data analysis. The results were as follows. Firstly, the childcare teacher’s job
satisfaction and ego-resilience level were above average (M=3.37, 3.58 each), while their
burnout level was below average(M=2.57). Secondly, there was a negative correlation
between their job satisfaction and burnout(r=-.51), while a positive correlation was between
their job satisfaction and ego-resilience(r=.34). Thirdly, the burnout and ego-resilience
against job satisfaction explained 28.1%. The optimistic attitude of the childcare teacher’s
ego- resilience was shown to moderate the effects on the relationship between their burnout

and job satisfaction.
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Table 2. Mean and standard deviation of childcare
teacher’s job satisfaction, burnout, and
ego-resilience (N=336)

Variables Factor M SD
relationship with director 378 .92

job performance as a teacher 329 .74
relationship with peer teacher 3.81 .71
Job work environment & facilites 3.24 .65

satisfaction relationship between parents
& teacher

3.50 .66

support resources & welfare 2.49 .80

total 337 55
emotional exhaustion 2.74 .79
depersonalization 224 .63
Burnout
personal accomplishment 257 49
total 257 51
confidence 3.67 .61
interpersonal efficiency 344 .66
Ego-
g?_ optimistic attitude 3.69 .59
resilience
control of anger 313 92
total 358 52
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Table 3. Correlation among job satisfaction, burnout, and ego-resilience (N=336)

Job Satisfaction Burnout

@ @ ® @ ® @ @ ® © @

B ® 30" 0" 36" 2 9 3 5 - - - -

N B T I S L S T A Y o - - - -

o © -12° 2™ -16” -3 27T -06 -26™" - - - -

YD a8 6™ 3T 4™ T 30 sy ) ) ) )
@ .09 332" 20 307 17" -03 277 —aa” 38T L34 50T
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R @& 0 19" 10 07 12" 12" a1 =28 26™ 09 -287
@ 13 43 3™ 337 2™ a4 357 s L4 J367 -597

(D Relationship with director ) Job performance as a teacher (3) Relationship with peer teacher @ Work environment &

facilities (® Relationship between parents & teacher ® Support resources & welfare @ Total score of job satisfaction @)
Emotional exhaustion (B Depersonalization () Personal accomplishment (@ Total score of burnout (3 Confidence ©
Interpersonal efficiency © Optimistic attitude @ Control of anger  Total score of ego-resilience

*p < 05, ¥p < 0L **p < 001
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Table 4. Moderating effect of ego-resilience on
relationship between childcare teacher’s
job satisfaction and burnout (N=336)

Stage Independent variables B SE B B

. Burnout -1.062 492 -601""
Ego-resilience -015 272 -012
Burnout x

2 002  .004 .092

Ego-resilience

A1SA R*=279; A2¢HA AR=.002 (p < .001)

p < .00L.
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Table 5. Moderating effect of optimistic attitude of
ego-resilience on relationship between
childcare teacher’s job satisfaction and
burnout (N=336)

Stage Independent variables B SE B B
Burnout
1 Optimistic attitude of
ego-resilience

-1351 .141 -765""
-455 223 -127

Burnout x Optimistic
2 attitude of 015 004 2717
ego-resilience
A1SA R*=308; A28 AR>=002 (p < .001)
p < 05 "p < .00L
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