SENAE DAYHMHIAT MHIA B Y DHBHE0 0jRK= B

Effect of Service Encounter and Service Quality, Customer Satisfaction in the Golf Rage
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Abstract

This study was to analyze the effect of service encounter and service quality, customer
satisfaction in the golf range. This subject who answered to giver questionaire was 291
persons. The result of reliability check up was here below; Chronbach’ a=.8177.914. To analyze
materials, reliability analysis, factor analysis, correlation analysis, multiple regressions were
used as statistic analysis techniques.On the basis of the results, the conclusions were as
follows; Firstly, there was a significant influence between service encounter and service quality.
Secondly, there was a significant influence between service encounter and customer
satisfaction. Lastly, there was a significant influence between service quality and customer

satisfaction.
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