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Abstract

Study on the impact of satisfaction with convention destination on
city image: Focusing on Cheonan 2009 Well-being Food Expo’s case

Yu, Pyung-Yui" - Jeon, In-Oh™

Expo, as one of the types of convention, is defined as the exhibition of
which primary object is the public enlightenment. It displays lots of exhibits
from countries around the world created or produced by advanced
technologies, but its priority is actually on suggesting value of product,
usability and creativity, not on seeking for purchasers of those products.
Thus, the world’s event Expo can be deemed as the place for educating
visitors with various features in both current and future generation in terms
of "experience”.

This study intends to grasp the attributes and elements of the host cities
and to look into the formation of city image after being a spectator and the
relation for suggesting systematic and rational measures on planning and
promoting the Expo. For the foregoing measures, this study suggests
effective management measures for Expo spectators by disclosing attributes
of host cities, relationship with the formation of city images, and satisfactory
relationship among Expo spectators. For achieving the purpose of this study,
the relationship between spectators who visited the 'Cheonan 2009 Wellbeing
Food Expo’ and each element on the basis of the measuring devices
deducted through a preparatory research.

Based on the results deducted through positive analysis, it intends to
expect qualitative improvement of 'Cheonan 2009 Wellbeing Food Expo’ and
to suggest measures for elevating satisfaction level of Expo spectators by
displaying alternative elements for spectators’ choice at the Expo and gives
continuous suggestion on managing spectators.

Key Words : convention, wellbeing food Expo, identity of city, safety of

city, accessibility, attractiveness, convenience, physical
environment, word-of-mouth activities
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