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I.M B

SISP(HZFA B Al 28l A &: strategic information system planning)< 37
Fd Hor AY ARAAHSE AFstE s Alo]d Ay ARAAHLS 7] 3F]
Helsts AFAE Abolol A B xH o] Hol gk FHZ Fd Abolol
AAH A AEFAbe] o8t SISPS BRA|AF ezt & 2411713 e
A5 Atolel A A etal e EAlE T oA M Tas ol Elas sl
Aoz WA} (Segers and Grover, 1998 ; Kunnathur and Shi, 2001 ; Basu
2002) ol FA SISP(IFAHBAI =8 A8 o] 45 SISP= 7] 37k 7149
AFzgEoly gxtE Aboldl HEEAl =AY gide] Hojgka ofdxE 1 A

of FAHIL Ae olFE AHEWH A, FERA~H] AgA A% FE
= 7 Utk 71holA FEAI2E 932 x99 S (supporting role) ¥ A
ol o & (strategic role)Z TFAAE F Ut HARAI=HO] Y J&do] &4
o FFAe 2 FA o] vt HREAAH] HdefA A AH Vs ¢
A RS Fste] Y WA AAA 5 GERFOEMN AHRL V]3I
FEo] 1 HAH o] itk VYol AR Ves HdEgHoRE 8o FAA -9
& FHsts S 938 vtEoA = Ao oy Xéi*]i‘@oﬂ gk A A
THl Aol o] nkEof Xt

=4, 719 SISPE F3te 719 A, 53] AEA 2~ 2o 2845 ¥
g g Utk 719elA AA e AEA 2] Aol STt wel 2eja g
HA g ojgk oALAA o] thE 7]E FAd mAE o] AW S5 A
HA2ge] F2E = v80] Hl&2 Ad Zojth olgA F7tE FAH &S A
Astar AAA QD SISPE Esto] zApde] E&4< A& B8 EHad F

A gg =4 5 9

AR, 719E 71 BRA =} 2o Mg Al=g o] F3haT7t
Lol At} 2L FAWMEE dt ARWQTE 0l5le] ARE HHAAES )
Lot B3 o3 A|AEE 7|E AlaEte] B3-S AAR ik 7|ge

gA0m AAA AY +UL Fohe] £8H Axd BFS o]% & Atk
qA, Aurlze] FA W D otk Vgle AR 7R AL
37 el @ /9o AuA2REe FHow ARSI, o F EiE 483
 oAsRARE oojubtel @rh Si9h @ olfelA /19 HFHS SISP
5, B9 SISP e Ans 2

of #gel H&H Fastn BasAl o
]

(o3
AR
AtE 71 Al e A d&FE A skt (Venkatraman, 1986).
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SISPE= x4 o] 49 BxE &3 @A + JAE=F Ads= Hiry 7
ko] S8 A ~El Jte] TEZoE F Zolt) (Lederer and Sethi,

1988). o]# g SISP 9 42 @E’\]i@ o] w2 AFAEEY ofygt
k=]

%fﬂ' input X}Eﬂ- E_’L:ILQ 3%%‘2& A8 &4 A4
. (Lederer & Sethi, 1992)+= |

BAGE 2479 29, S98 A% 49 29,
[e]

SISP 4% w4 Aa Ao A7E TARE 7] el Be ATsol
AT A AA AR BAA ool g B wFe] FuAx
9 prele] B Fopol s SEA At oFebr] Ea AFHA AT ool

A a9E g A2 AR o] H(Dickson & DeSanctis, 1990).

Ao A= AeHQ SISPFHES flste]l vhekst Wi ESo]l /A, o
= 59, IBM9 BSP, CSF, Strategy Set Transformation, IE, Ends/Means
Analysis7} 1A 0o]™, 3 JRA| 2w Akd 8o x-S & Customer
Resource Life Cycle, Value Chain Analysis®} Z& Wi EF5o] /paE o)
E3k 2R A= SISP FHAAe] #d A7t o] Foi Xtk Lederer and
Sethi(1991)& SISPFH#goll A =23 Ade w3t ZFxF 3t i, Das(1991)
= SISPAY S 32, W, 2ol 98 ZAHS 52 Yasai and Haug(1997)
v 323 Age] #el, B4 AUA, A 7z HAnAdAe] AYEs T8
7(:3]

5t 2pd oz A=) ——o] Segar(1998)%

Hannu and Ton(2002) L ;‘3 # o] a1

1= R
Al AN = ARl HHE FxPew 53] e-business$H ol A

R
gt 22480 AEAQl SISPrHAe #AE s A8 we =
S (Pyburn, 1983 ; Karimi, 1988 ; Prekumar and King, 1994)¢] 2 ¥ =%l o

o5 thF o] A3lo]E(contingency theory)ol] o]EF ZAZ F1 gt} F

of W ¥ Jason(2008)e] w=ol st AdFA < SISPe &S A= x4
A 2RES WFstste] o RS, W 24, HFAQ IS WA, deE iAo =
TEsle] e e, Wang(2003)S 22 20(d4 3, JF3} 1S9eh)o] A
810 #ejede] o e AHAQ A A R HPA T
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theory)ell
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Pyburn(1983)2 Al &% 21 SISPd

el arel A4, 7

#2239

€l
=g

Aol A, AR s
Ao SISP 7}

ol

g

A

gz A
bl g A]

o
=
3|

= 8749 714
AT A

o A

il A A = lom

9|

1)
=i

E

Eal

9

g A T (case study)®2le] 2
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gl &pe] A Q]7F SISP =yl 713

HEA

e
TE

[e3]
H

KX
A=

ve] S ARAIAE defaieke] Apole] A9 A7 A9

v

= SISPof| #3] 7]E

Karimi[1988]
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=
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ARA = el =l 2, Aol dg Ao AR A AAA &
B, 22 AF 45 719 S fEA, 719 A B, 244 9F
AUA, =4 91939 EA0lth Harris(1989) % &2l SISPol 43S n X
= x7 9dE5S 374/719 2.2 (environment/corporate), 71 Al 2 (corporate

planning), A B A| 2" 3 7|43 <& B A (IS-corporate interface), 3 H A 2=
8 71%(S function) 0.2 TFEFATLE of7]e] TIHE 7t 27 WMHEESS Ay
By o 2ok

(1) 84/719 &<

H
249 2/ By, h9 FELA 9

, 87, Aol BAA 87, @
o 3
@ 719 A9

ZX]-/] 7‘ﬂ§" §]’ 7}_%_19/] 7;1]@' X]"OE]_, 72ﬂ§_‘|' /\]Z_]_— ZEI'_O]
(3) ARA| ="} 73] H&
Ao ol HuAzswe] A 92, JRA 2 A2 HY el

bl
GOl HF =Ad 2, =24 AL =4, 719 A=
=
=

A Atel ot g#H A SISPe| =LA Oﬂfsok
gyl 7 Ad3te] W aglm ARAAE 7%

[}
NzEl BelAe] g J3AQ SISPE 4

= UEy

Premkumar®} King(1994)& =*=32 373} SISPJ+4 TAE 93l =woA 8
kA e 24 A4S Wela olE 81Eo] SISP 7 #Ag A Ao
WA= g gia] AFE STk ATl AHEE 22 549 8052 24
ol @y, kg Fd, AP Azt Aol A0 oA ARAAES] e FZ

A A9, 719 A A A, A At dPs Fsk= g A, 7]
% A=t SISPe] T@& Fxsts Wi dojth

A7 Astell ofshi 87kA 9] x4 <l FolAM x4 Cit A4, HF A<
of AL FAske 7l7el A, vY AwE ARAsde] 9%, 719 A
SISPe] &5 Fxlet= 7ol A, 2o 71 A= Alge] Aol SIspel
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43 wapgdol e MAE 24 adsw WalA.
o3 ol AEA SISP 44 Aol AgH 2HeA5e FRAND
<E >3 2

Py =& 9olm} ISP
ArEs = Mm@ @ @
7191 #54 X X X
BAAEY A B X X
IS AZAIZE Aol X X X
A digh 2] AR X
xA 9 AAA A X
z2 A «it X X
Z 22 A7 X X X
z2 9 98 oA X
ZA9U3) e &4 X X
279 AAA 87 X
EEFREEES X
=40 H7A9 4% X
AT X
EECEECE X
Ag e 7o A X
557 /7o 3 X
(1) Pyburn(1983) (2) Karimi(1988) (3) Harris(1989) (4) Prekumar & King(1994)

1.2. AEA|AE ASK|S — role)

7ol Mo BRA|2E] A Z; 7|]inttt ttEW O 7)Y AEA|AE

o] Adto) 93 7—1'7—1" g2 e SISPS 4H&E 4= At (Premkumar & King,
HA|2®lo] A&y SISP= Ao #AZE low gyl

SISPFH= %‘HH‘—C‘ 71l Aol JEA o] osky) SISPe] 54 #9] A4
3 “A3H(fit)” o] HL23H(Cash, 1983) AR A|2®S] 7]Fo] 7]de A= AF
= 240 A% A 9 A A B s A

- -
2o Joo] el 43 ALY A5 PAe g8 AgsolAE Ju
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>,
[~
o,
(o]
12
i)
=2
i
Ar)
:L

(Kottemann & Konsynski, 1984). A& % ¢l SISP+=
o & FAete oA dA 2 2 A4S 53
| @& oA LA E RFEY 7k #Aolth. = SISPS A
2y 9kel A o] th(Pyburn, 1983).
A glo] 3k o202 McFarlan(1983)2] A2k A=zt
(strategm grld)—g E 4 Aok
McFarlan(1983)¢] A2 A A} (strategic grid)©= A3 o|Ed 1 7]
Reom HA & & Al=ge] defd g3k vge] Age
g 0 XEZE QS AR el wet 4744 JEHE st o
SISP 49 9] ’b}%‘% Ul 74 Fef 2 dEbe Ao 7 BRS04
Ag FRA|2H SFe] 99X E YEhiTh
(1) A=EF4( trateglc)
AEA 2~ Fgo] AAY A A 2 e 71 A B T8

o
4
>,
[>
it}
lo,
12
]
e 2
N
ind

(2) A 2 (turnaround)
2HE A AUz AststeE Aol 2Fe AY e

A)
AladlE 7EA AL oed A= 240 A deel Tad &8 Als

o
POy
rlo
X,
o
o

A FFEL U= BERASES 2 A F sE&d ZEolu v
A el 9 47t opyth
(4) =< (support)

neje]l AuAlsgle] e AEA dolE A Ax

Raghunathan & Raghunathan(1989)% ZZ o QoA HBA|~H] &}
SISPe] #AE ASHS e F3td A5 d=v 1 AHdE JEA=F
AL Aol SISPY 4Est A#ABAZ A+ o= Yeyg, 152 AT
R ABEA 2" &S McFarlan & McKenney? d3 ZAxE AL&3)
Rown SISPe 545 SISPel thdk HdwkA <l 8 =HA|, SISPel Alg o] A
= S, SISPel e HuE 3359 A, =29 #AHY d245 dAAe3A

F

ot
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Raghunathan & Raghunathan(1990)2 SISP9] *}9S 471X oA 67FA =
Btk & SISPo|l tigh WAl 428 A, SISPol Al ¥ == AYE, SISP
of tigh A zte &4, SISPel| tigh HuAdPFe] A9, =249 #AAHe] A
4, A Age] ¥ate JIHE 67HARE TRt ZRA LR o JARAE
A McFarkan & McKenney9] #2f AAE AFE3FATE o] =itolA A
McFarkan & McKenneye] & Az} B3 o] SISPe YAfo] Axpel zk 1A
ueh BEA e e g o] REo] AFAow FHo] HA

7|ZHplanning horizon)

713k AEA Y SISPrHS 9% 244 =44 Weas HL §
T7F o] Foj A Uttt Grover and Segars(2005)= SISP
T FAHAA gFojAor & H/HRe T3 AYow E&H-A(comprehen—
siveness), &2]3}(formalization), % 3}(focus), & & (flow), ¥ ¥4 (consistency)
S B3 or, 53 dAdozmA Ay 7S AxFrh Yasai and
Haug(1997)+= SISP #Aol A aysof & Ao =AM F 23} (formalization),
Ag x==o =A7|(size of planning efforts), A&HAFe A3 (process

rlo
%
X
il
2
o
=<IJL_11
re

sophlstlcatlon) A8 7] 7F(planning horizon), 1749 %2 7} Y (involvement of
CEO)S &3 9t}

gutd oz A4 Y 7|7 planning horizon)& A8 gTo] AZAEHE A|H o
28Y Aol Ev= AAZAE D8 (McLean and Soden, 1977), tff-ite
wirdAE Y3 (consistency) 0.2 AT ol dAAAS AFEEoly
AGF71e] RIEE oulatn o]d uwel Afeuojzl Hefe gk H7F 2 JiA
o] HMxZ2 oundtth(Lederer and Sethi, 1996; Sabherwal and King, 1995;

Kukalis, 1991). ¥ % xAE5& Ao wirr} vton ol Z 9o SISP
Z o xE Atole] diw W HgE Abub

THE A So] dH AE Hom o
U AgFr)= ASAol dud de BAolEET dAR TE] A=
4ol AvkByrd, 1995). Wl o] kA Hola FAo] FAsA &
= 24 WAl A Agek 4ol th(Prekumar and King, 1994). ©o]¢} whoj=
AY & WErt 58 Agode Agadol AEHola AHHon dojr

Ad FAdEIe] 22 39, AT W Ad A, 2l Ao g
W g7 5l iAol otk o3 gl Ao R B e
oA A 5 3= d7]A X wste] A Sskr] ffs) dad Aot
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(Das, 1991).

shH ol gt AF7E AGAE 7z, #HERE, S o8 24F 8aQlE
of o&) detd = ¢l om (Martin, 1982), o4
A HxE Gy 9 Adow TN =59
1991) A% o, di= AgordAe] dx=z Q143
st ltH(Lee and Liebenau, 1999).

A2 Newkirk(008)= 454 A7% Fste] 49a7e] Wa(Fdns, 4w
%9 WEhE A/l 24 4US d BPUsE Agsn, w3 )
g713ke 43HQ SISPA 244 4BL S SYWFD Agste] o 21
BAE FHAt o =Rl S S AJBP Mek F ITe] W
AR AF GFE FA g Aow vewon, A ARAE 77
3 wWalshe Avan gl ARG BA, TeEla AF ANGHE AL
HEAQ SISP #9o] JFL 74 2t A0E e

F 50| Grover and Segars(2005)E SISP3 Ao A tfFoxof
g 57 A9 =23 Yo ® EZA(comprehensiveness: dAMS 2= W) F
21 8} (formalization: A& &FS A= FHolU EAE), HF3(focus: FFA
52 FA), TE(flow: 3t&F2 F2 AFdk2]), A3 (consistency: Al F7]9] Al

)& 53 QY. Yasai and Haug(1997):= SISP Ao A e sfof s Ado

(

b

78 (involvement of CEO)S &3 ¢

AggoA FAge ERAE AT, AYY, EAstE Aol AFa
Aol AT gk EAo]Fo]th(Lederer and Sethi, 1996 ; Das, 1991).
Ta aAste AY A" dAgAgs sty A8 oS Festd A
A& 7} tH(Sabherwal and King, 1995). 1813 AlFA| A~ E9] 542
AstE AgHRg Axp, AgAES AAr]9E vtdE S stE $HEE,
A S At FE dx Solu)h

oA om FAMA, AGAAGANAY A} A= ARE W At

AN B T84S ol & Atk & FAstd A 9 AAHLS R F
2 ks AAsE AA AE AFAEo] HA g #I olnES

2ol 4271 9lt}h. (Segars and Grove, 1998)ell ©o]&t™ o]#]3dk Ar = &

Mo e R

SIS S
N
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of B B BANES neP F AAF sl 229 A

7 AT Hgel TSR Q mgAe Sy e @ Wow fA4e
Haehe Bololg AL 4 Ak Al walA AT A FA 5w
[e)

A& st a2vhA] FRFHA FATAY ojn] Aol ®H HFH olqrEe] Ul
A AFAM Y SFE ¥ 4+ At (Lederer and Sethi, 1996 ; Sabherwal
and King, 1995 ; Earl, 1993).

2. SISP2| W7}

A = Addele ogYgs Hawol EAIg.
Cameron and Whetten(1983)2 Al g A ~d o] g3A4S Hrlsts oA <&

2> o] 4744 77) the oS AAdL v,

ol

49 ARALEE Brkel

b B

<E 2> M4BTl A2 sy

?_
2% 44w

Bl
re
M
N
HH
N
H

(goal centered judgement)
Hl L ek S=Ygus 9SS
(comparative judgement)
THA A

(normative judgement)
Fg 71 e
(improvement judgement)

/\]g:%lg] SEAF AT 01%94 P =

&A1 SISPell gk Aol= SISPO| =45 4= Aol o 542 )
dHoz A2 = vella ¢vd. Hamilton® Chervany (1981 #1384l
ge] Aol dis) 7 7HA #HeA AolE WY AR, HE AT
oA Aade] aadS 2 Alage] dAdsanat gk e 538 4
g v o] HiEc] Aty Z @A4HAETE Brkete VY HA=E AN
Weh= Aoy, 24 B Ala" A AemA Alado] dviy gt
Al AHe] S T ErtE #rlkske Ao AlAEe] 4] xRy
= uE Vees 73T F de 595 Bkt Aotk

ol Zo] Alxgle] FapAel whal]l F kA FWolA HE #He Aa"HS
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KN
=

A RA 28 A F(SISP)F= 4

BEAQ %
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i
=%
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(process and outcomes)e] THoA BHe Z3 5d

et
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Venkatraman(1986)
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=
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(1) A=f A8 Aol o

o)/

Venkatraman¥ Ramanujam(1987)

9] %3 (capability) 2

3)
=

1=
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Wang and Tai(2003)= 23
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& retdlon, 53] ZRA L A4S A< SISPE FHe= wiHST
2 AATH FAll, McFarlan®] AFAXE o] &35t HRA~g] gt o
3t Aojs Wwh

B E=foAs

A SISPE #H7bske 7S Agsd 4 (mprove-
ment of planning capabilities)¥ A¥&E3% Al (fulfillment of planning

5 719 Qs wAE 4ASHA

of I
u
o,
Ho
rr
o
=~
L
B
BN
R

Qol=o] <urA ol

f]lse] kel B 284

nE Aoz JdE Y] wEolth o] 47HA =AH elEd welsd FE
BEAA ] g o] B2l ML thg HelAe sHEAEAR FEolA FAsH
UFEs sy, & ATERPdM = 47HA 274 ajlEsel el SISPH 7L
£ A8ey Fol AAHer, g AR @Add AR 9T
= "A= dE(path) e A en, o] afls o] #AE Frgstarts=
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oF ZA3tE Esto] Ak &, Al=El U diebsel] gk A Al A
of gt Westa Qs Algs 7IE + Avk(Pyburn, 1983)
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1.2.3 AE7|7tot A2ls= Saate] A

zA ] A2 Ze](planning horizon)®] o= oAb AR w=ddd ujrt

z1e] 38® Aol Zo] o]t} (Grayson, 1973). (Ein-Dor and Segev, 1978,

1982) Aoz AAA AIZF dolE SISPY 43S 5 %22 dHe=z AA4
= ]
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<E 5> #H459 Ja® sA Y AE A%
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ARA| 2= (FA)

- S/W =HA A 59 785

- A&l B4R 768

- A 95 == 7FeA 752

- &Y AE 59 7701

- AFEAE Y FAA7FAAID G5l A= 9% 667

- AFEHAEHS AA7AFY) G5l WA= 9 630

45

- FAA Axksh FA g A5 872
- CEO¢] g¥-Aedre 343 Ax 780
- CEOS] AgFH A, AM-4) 713
- Cl09) YRARA Y FAS A 650
- CIO®] A8FHAAA, AM4) 632
Eigenvalue 5.437 4.241 2.056
4k 31.982 24.947 12.094
FA A 31.982 56.929 69.023
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<® 7> W5 Zhe| AbmbnbA #H
IS(mie) | IS(&EA) 23} AE71zE | SISP(#E]) | SISP(5 %)
Is(w &) 1
IS(& A)) 532k 1
23} 553k 337 1
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T oA BAWH o2 A SISPe #EF LS THEHFE ol 249 [Se 7
YA 1S9 A9 FA3 AYr|S SHUSE AAHSIE tT 3 7]EA

<E 8>oﬂ As}uﬂ F#Ee 7.1342 7Y R*3<S 515(515%)0]1H, o= =9
Wy IS, dAY IS, F4s3 A¥7IIH7F F45WS5(SISP #E)E A1

29153 SISP #alsd e BAS dopur] 9@ /84 A9s
oY ARAAE 9GS (=323, t=2403(p=.020)2] S 7HAH, &
o e (=435 t=3.638(p=.001)°] #<& 77t HHoEA AR
Azglel vide q@a GuAzgle] @A o] SISPY w5 G
& A Aow Uehgt e walA s HI(HuA
Qo wadge Fade AP H(ne] BAS AAhHI b
H2( A2 AAdae] Fade ADsdeadne 419 #AE 73
thi A s el
W FAsHE B=-017, t=-142(0=888)¢] < JEAW A F e B=174,
=L672p=101)9) & 7HAE Ao tehdth ol F 2915l SISPe| e
e el vAE e folol gl Aoz AT & glom, gety i}
A H3(EHSY AR: ASEPdne 49 BAS AHAHS 4 HY
AF71zke] Qo= ALY Fate] (1) BAZ AAhE 712wl

1B
001'



BeARl AR~ ALGSISPFES

[e)
.rﬁ'

A 221

<¥E 8> SISPe| ztz|F=of st FI|EAM ZHaf
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Abstract

A study of successful SISP(strategic information system planning)
: focused on organizational context

Cho, Hyun-Dal*

SISP(strategic information system planning) is an important part of IS
management. Through it, organizations establish effective long—term use of
IS and ensure their support of organizational objectives. This entails
establishing priorities for implementation of new applications, developing
policies and procedures for managing the IS function and IS services, and
construction of information architecture.

Many studies have tried to improve SISP practice by discussing planning
problems, identifying factors critical to the success of planning efforts, and
providing methodologies for carrying out the process. Others tested the
appropriateness of formal SISP under varying contextual circumstances and
examined a number of contextual variables for their effects on SISP practice
and its effectiveness.

In this paper, the two criteria(the improvement of planning capabilities and
the fulfillment of planning objectives) of successful SISP will be given and
the relationship between organizational variable(IS-present role, IS—future
role, formalization, time horizon) and improvement of planning capabilities
will be analyzed. And then the relationship between improvement of planning
capabilities and fulfillment of planning objectives will be examined.

Specific description about the purpose of this study is as follow:

(1) What are the determinants of successful SISP?

(2) Which contextual factors are important and how strong are their
influences to the improvement of planning capabilities?

(3) How important is the improvement of planning capabilities to the

fulfillment of planning objectives?

Key Words : SISP, IS-role, formalization, time horizon, successful SISP

* Professor, Dept. of Business Administration, Youngsan University
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