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Abstract

The Effects of Web-based Education and Individuals Characteristics

to Participants Commitment and Educational Performance

Cho, Jae-Yong - An, Un-Seok™ - Jang, Hyung-Sub™

Among food-service managers, a survey was conducted to grasp the their
work-related education conditions and the demand for education program
development. This study focuses on food-service managers in web-based
training and analyzes the critical factors involved in their learning process in
order to clarify the factors that lead to the maximization of training
programs.

The results of all this study process are as follows.

First, the characteristics of web-based education including component of
education factor, system factor, deepening learning factor have meaningful
effect on commitment of the participants and education performance(except
deepening learning factor to education performance). Second, the analysis
that the characteristics of individuals including self-efficacy in learning,
purpose-directivity factor have meaningful effects on commitment of the
participants and education performance(except purpose-directivity factor to
education performance). Third, commitment of the participants has
meaningful effects on the education performance. Thus, it is advisable for

education managers or operators to emphasize in foodservice organizations.

Key Words : web-based education program, characteristics of web-based
education and individuals, participants commitment, education

performance
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