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An Investigation of the Effects of Perception and Experience of
Internship Training on Job Pursuit Intentions
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J University in Jeonbuk and C University in Chungnam —
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Abstract

Hospitality industry offers intemship programs to the students who have studied hospitality related
majors in a college, giving them opportunities to improve their executive ability through academic knowledge.
However, it has been found that there are several issues against the purposes such as unconcem, work
burden, inadequate reward, and discontent. In this respect, this study aims to suggest the advisable solutions
to achieve the original purposes of an intemship program by examining the effects of the perception
of the intemship program, anticipation for it, satisfaction with it, and job pursuit intentions after finishing
it. Positive factors for the perception of intemship training are businesses, allocation of departments,
working environments, students abilities, and academical knowledge while its term and reward from it
are not the influential factors. The positive perception of the intemship training is influenced by affirmative
importance-performance thinking, but positive job pursuit intentions is not affected by affirmative
perception of the training.

Key words : definition of intemship, perception, experience, intemship program, satisfaction, job
pursuit intentions.
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<Fig. 1> Conceptual model.
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{Table 1> Demographic characteristics of the
respondents

Fre-  Percen-

Characteristics quency  tage

Male 79 30.9

Gender Female 176 68.8
Total 256 100.0

Hotel & tourism 173 67.6

Major Food service & culinary 83 324
Total 256 100.0

Hotel & tour agencies 174 67.9

Internship Food service & culinary 71 27.8
company  Resort 11 43
Total 256 100.0

Seoul 154 60.2

~ Kyunggi & Incheon 15 59
Internship Jeonrado & Chungcheongdo 82 32.0
o Jeju Island 5 2.0
Total 256 100.0

Option 116 453

Curriculum Requirement 140 54.7
Total 256 100.0




38 S ze] st 2] Al 153 Al 23(2009)

alpha A5 o]&3t] A HES skt o
HEZ © 2 Cronbach's alpha A7} 0.9 ©]/go] =
A AFEr) Eoha B glow, 0.7 o)4de] H
kil 2 Alg o] IFE Tk B ok(iAd

{Table 2> Result of the validity and reliability tests

2000). ¥ A= 3t ©
AE ZHRE7] Ao Eird ¥
FATE0] o|BHTE AR
FEE B4 o) He1H 2R 4
sk a7kAe) 28 AR B} F R YA
7ol #*(CMIN), pat# RMR(root mean square
residual), GFI(goodness of fit index), AGFI(adjusted
GFI), NFI(normed fit index), CFI(comparative fit
index) #toll wel AFP=E A3t Th

21t g A= ek Bbd T AEAE 4
A7} Cronbach' @ ko] 0.840, 7+0] A1 FZk 1)
47.920, p%k=0.000, GFI=0.941, AGFI=0.862, NFI=
0.921, RMR=0.0222 Uepdth z°& 2o ¢
A7, Byo] Atgdl| hstA A FEHA] AR5 A

on the respondents' perception of intership

Perception of internship

(Cronbach’ =0.840) Beta B S.E. C.R. P-value

Company & work assignment 1.000 0.758
Work environment 0.902 0.807 0.073 12.332 0.000
Internship trainees' characteristics and capability 0.714 0.528 0.089 7.989 0.000
Internship terms & rewards 0.863 0.630 0.090 9.602 0.000
Education in school 1.092 0.712 0.100 10.907 0.000
Result of internship 0.938 0.720 0.085 11.038 0.000
Chi-square p GFI AGFI NFI RMR
47.920 0.000 0.941 0.862 0.921 0.022

{Table 3> Result of the validity and reliability tests on the respondents' expectation levels of intemship

Expectation of internship

(Cronbach' ¢=0839) Beta B S.E CR. P-value

Helpful for the major 1.000 0.351
Fun 1.790 0.598 0.361 4.963 0.000
Promoting relationship 1.728 0.617 0.345 5.011 0.000
Intention of recommendation for internship 1.965 0.580 0.400 4915 0.000
Getting work after internship 2.401 0.687 0.465 5.159 0.000
Expecting systematical orientation 2.143 0.640 0.423 5.063 0.000
Expecting the improvement of work skills 2414 0.702 0.465 5.188 0.000
Regret for an internship program 2.509 0.836 0.467 5372 0.000
Chi-square p GFI AGFI NFI RMR
66.114 0.000 0.934 0.882 0.905 0.062
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{Table 4> Result of the validity and reliability tests on the respondents' satisfaction levels of intemship

Satisfaction levels of internship

(Cronbach’ 2=0918) B Beta S.E CR. P-value
Satisfied with work environment 1.000 0.713
Enjoying internship 0.961 0.683 0.091 10.503 0.000
Satisfied with internship 1.178 0.818 0.094 12.561 0.000
Recommending the company for internship 1.191 0.726 0.107 11.162 0.000
Get work after internship 1.283 0.723 0.115 11.113 0.000
Satisfied with colleagues 0.994 0.663 0.098 10.192 0.000
Proper for self-development 1.130 0.739 0.099 11.368 0.000
Satisfied with the employee training program 1.163 0.743 0.102 11.418 0.000
Fit for work capability 1.016 0.652 0.101 10.026 0.000
Satisfied with overall internship 1.280 0.834 0.100 12.815 0.000
Chi-square P GFI AGFI NFI RMR
140.073 0.000 0.910 0.858 0.905 0.062
{Table 5> Result of the validity and reliability tests on the respondents' job pursuit intention
Job pursuit intention B Beta SE CR Povalue
(Cronbach' @=0.839)
Decision of a future job 1.000 0.634
Confidence of success in work 1.097 0.773 0.114 9.612 0.000
Performance confidence than colleagues 0.755 0.619 0.092 8.171 0.000
Decision of future career path 0.868 0.622 0.106 8.204 0.000
Having specific imagination of future life 0.778 0.637 0.093 8.363 0.000
Confidence of success 0.972 0.632 0.117 8.308 0.000
Belief in job secking by oneself 0.973 0.676 0.111 8.749 0.000
Chi-square P GFI AGFI NFI RMR
45.58 0.000 0.953 0.906 0.923 0.046

CDE)
S|



40 S ze] st 2] Al 153 Al 23(2009)

A J=of st g A= £ Ao
Cronbach' @ Zt©] 0.918, 7}o] A k(1 )=45.58,
pE=0.000, GFI=0.953, AGFI=0.906, NFI=0.923,
RMR=0.046°2.2 UElT wehx FHY o=

i et AEEe S5 & 5 vk

3. 71 25 2w

A A% AT} A5 A% o] v
£ 9, A9 4G AAEIE 29 A WEE
HAE 9, A5 A% QAR A gl v
i 9P, A5 A% /st AY el v
£ g, et Ay B A owdl vAe
GF WAT st Al TEPHY 23

A A o] AR AFe TlolAlF
ZH 2 H=39.913, df=684, p=0.000, RMR=0.03, GFI=
0.967, AGFI=0.886, NFI=0.867% ZA}l= At 7}
olAlFzkoll 3t pgre 0.05KHTH 2 A$o AT
7Hdg AEstel RYe mywe] Agel A3te}
T 7HaS AgstA s=d(3AS, 2007), £
ATAE 0.0000 24 Fo5kA] kot 18t
B Ao BE F7]E 2567028 HE =7
9 2y Aol sl wheete A4S B

ol ZlolAlF#HE HLsle AL KA

f

gketgdoh 1evh GFL, AGFL NFI9] A%
7109 olstE veht HA Ao g mde] A3t
TE Wol 5494 F e FoE YEegth

7].)% 1: Akgt A& R = A48 A

5t J3FS v|A Aolthage W HAE A9 #
3} A2AFE 0.156(C.R=2.398) 2.2 L}ElsiTh
v BAA el 1A 2, rolEE0] 0016
o2 o4 0058 27 wEol| fo4 0.05
NA FAHSE Fofsithal AtE 4 ok w
2kel A 7zl <
[e)

=
L.
FE v =3 5 ok

71 2: A} A% AAEE A9 =l fe)
3]
[

S A Aol

18} A% AAEE AL ool Folg I
< vE Roltkeke M #HE A% ®F3 7

ZAFE 0.060(C.R=1.447)2.2 JEelth 4
2 frojd 1 A, frolghgol 01482 frof
T 0,055t 27] wjiel] F25E 0.05914 57

¥
‘Work environment
x
Intemship trainees
haracteristics & capabilities|

Tntemship terms & rewards | 431 = 0.247
Education in school

Result of intemship

Perception of
intemnship

¥y = 0.060 Job pursuit
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, intention

Expectation of’

internship Fa=0.101

Satisfaction of
internship

n2

— IR

e A

<Fig. 2> Impact of the respondents' perception and experience of internship on intention to work.



43A eyl Aksl 2 1Al . A .

T 5 ik webd, B8

[e]
A %4%* ool feld 9B wA

Aok,

ek A ViR Y o=

41

e e e @4 b ]

FAFE 0.101(C.R=2.099)E Jepsttl BAA
N AR A, FogE0] 0.03622 Fo4<F
= 0.01914 TAA

0.015T} 27] wZol] #-f4

oz golsitia sekat 5 itk webd kst 2

fud R =2 R ] ‘04
& e A Aolthgte M A A% & F 7HEE HAY d=ed FolF 43S o
T8} AEAGE 0324 CRABIINE et 5 1 3 4 Aok
AH Fo4d 34 A3 FegE0] 000022
J5F 00185} A7) B FASFE 00104 A 5 A AG BEEE A ] §
EANOR folstha BHT 5 Atk wepA, & 9FL A Rl
A%} A% AASE A} Ag DB fol3
JFe viAtn 73 @ 5 Yot et A% IR 9 oz fo13 99
= P Aotk es 7M. A A, 173 A
71 4: 2Fet A JIUEE HAY 5 f9 ZAFE 0.681(CR=13.5749) 2 YEPth 5414
{Table 6> Results of the study
Research path B Beta S.E CR. P-value
py  Ferception of Expectation of 0217 0.156 0.091 2398 0.016*
internship internship
pp  Perception of Job pursuit intention  0.110 0.060 0.076 1447 0.148
internship
py  Ferception of Satisfaction of 0.516 0.324 0.135 3811 0.000%+*
internship internship
g4 Dxpectation of G rsuit intention 0,134 0.101 0.064 200  0.036%*
internship
ps  Satisfaction of it intention 0789 0.681 0.058 13.574  0.000%
internship
Perception of internship < Company & work 1.000 0.857
assignment
Perception of internship <« Work environment 0.784 0.795 0.079 9.960 0.000%**
Internship trainees'
Perception of internship <~ characteristics and 0.890 0.744 0.131 6.788 0.000%**
capability
. . . Internship terms &
Perception of internship <« 0.298 0.247 0.195 1.526 0.127
rewards
Perception of internship < Education in school 0.731 0.538 0.150 4.862 0.000%**
Perception of internship < Result of internship 0.762 0.660 0.149 5.101 0.000%**
Chi-square P-value GFI AGFI NFI RMR
39913 0.000 0.967 0.886 0.959 0.03
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