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Abstract

The purpose of the study of the book is aimed for basic document security to show necessity for the
outside restaurant accommodation to the university meal service and I grasp the university meal service
use action of the university student and a desire with this purpose and show it and am going to fine
an article and the basics document which are necessary for the market for rationalization of the
management of the university meal service. As for the reason why students like fast food to be able
to choose outside dining room introduction at the part of an innovative image strategy of the university
meal service. Food is serve of eady and low price. The big problems of the university meal service is
bad taste, high price, low service. Price satisfaction is low in the quality of the university meal service
in comparison with the outside dining room. The university students who liked Korea food and Ham-
burger at time of the outside dining room introduction evaluated the quality of the university meal ser-
vice. Therefore the outside dining room accommodation is necessary for the university meal service
development also the image improvement of the university meal service and improvement of the quality
and suitable price rage.

Key words : university meal service, university student, outside dining room, improvement of the quality.
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{Table 1> The general characteristics of the
university student(Sex)

Division Frequency Ratio(%)
Male 281 572
Sex Female 210 42.8
Total 491 100




{Table 2> The general characteristics of the
university student(Grade)

Division Frequency Ratio(%)
Freshman 93 18.9
Sophomore 144 293

Grade Junior 169 344
Senior 85 17.3
Total 491 100.0

{Table 3> The use form of the university meal
service

Division Frequency  Ratio(%)
Outside dini
oie AINE g9 385
room
Use dining
Inside dini
room fsice G 30 61.5
room
Total 491 100

Shrx2] 83 2] A 157 Al 25(2009)
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{Table 4> The one week use number of times of university students

Division Frequency Ratio(%)
Less than two times 139 283
Two~three times 137 27.9
The one week use number of Four ~five times 103 21.0
times of university students Six or seven times 38 77
More than eight times 74 15.1
Total 491 100.0
{Table 5> 1 day use number of times of students
Division Frequency Ratio(%)
Nothing 115 23.4
One time 261 53.2
1 day use number of times Two times 101 20.6
of students Three times 13 2.6
More than four times 1 2
Total 491 100.0
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{Table 6> A desirable management form of the university meal service

a8y AH sl
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skl g2l 9 =0l tigh SAE9] <9

Y

Division Frequency Ratio(%)
Direct administration 126 25.7
Entrust of the management 174 354
A desirable management Personal manufacturer 29 59
form to the university administration
meal service Outside dining room 155 316
Others 7 1.4
Total 491 100.0
<Tab|e 1o Affl'nnati'w? opinions on the intro- o Zds A7) 9B £9d] FAAQ WSS W
duction of the outside dining room o= =S AR 9] 802%2 e =] Lheh
Division Frequ- R;atio Sk
B st o] el £ SRk 2o &
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{Table 8> The outside dining room form that students like

Division Frequency Ratio(%)

Form of Korean food 227 46.2

Form of Hamburgers 170 34.6

Form of Udong 33 6.7

g;notu}::tid:m(::;g lirl(::m Form of Chicken 18 3.7
Form of Spaghetti 34 6.9

Form of Others 9 1.8

Total 491 100.0
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{Table 9> The outside dining room price range which students like

Division Frequency Ratio(%)
Less than W 1,500 46 9.4
W 1,500~3,000 331 67.4
The outside dining W 3,000~5,000 102 2038
room price range
which students like # 5,000~10,000 1 22
More than ¥ 10,000 1 0.2
Total 491 100.0
{Table 10> The reason why students like out- A YeRdh

side dining room

Division Frequency Ratio(%)
Low price 82 16.7
The reason why Good taste 300 61.1
tudents lik
s ?ns _1 .e Fast serving 63 12.8
outside dining
room Others 46 94
Total 491 100.0
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{Table 11> The number of times to use if you take in an outside dining room

Division Frequency Ratio(%)

Less than 1 time 43 8.8

1~2 times 207 422

The number of times 3~4 times 205 41.8
to use if you take in '

an outside dining room 56 times 18 3.7

More than 7 times 18 3.7

Total 491 100.0
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{Table 12> Relationship between the outside dining room form that students like and the permission

rate of price rise

Form that students like

Division Korean Total
style Hamburger Udon  Chicken Spaghetti  Others

Less Rate 100 103 21 11 14 3 252

than Use rate 39.7% 40.9% 8.3% 4.4% 5.6% 1.2%  100.0%

% Use dining room 44.1% 60.6%  63.6%  61.1% 412%  33.3% 51.3%

Rate 82 51 7 4 14 2 160

5~10% Use rate 51.3% 31.9% 4.4% 2.5% 8.8% 1.3%  100.0%

Use dining room 36.1% 30.0%  21.2%  222% 41.2%  22.2% 32.6%

Rate 15 7 1 4 1 28

10~15%  Use rate 53.6% 25.0% 3.6% 14.3% 3.6%  100.0%

Pejrmi- Use dining room 6.6% 4.1% 3.0% 11.8% 11.1% 5.7%
ssion

rate Rate 10 2 1 13

15~20%  Use rate 76.9% 15.4% 7.7% 100.0%

Use dining room 4.4% 6.1% 5.6% 2.6%

More Rate 1 1 1 3

than Use rate 33.3% 333%  333% 100.0%

20% Use dining room 0.4% 0.6% 3.0% 0.6%

Rate 19 7 1 2 2 3 34

Others Use rate 55.9% 20.6% 2.9% 5.9% 5.9% 8.8%  100.0%

Use dining room 8.4% 4.1% 3.0% 11.1% 59%  33.3% 6.9%

Rate 227 170 33 18 34 9 491

Total Use rate 46.2% 34.6% 6.7% 3.7% 6.9% 1.8%  100.0%

Use dining room 100.0%  100.0% 100.0%  100.0% 100.0% 100.0%  100.0%

A price of data

The degree of freedom

Asymptotic inten-
tionality probability

(Both official approval)

Chi-square of Pearson 45.861 30 0.032
G2 46.391 30 0.029
Fan-shaped stand sector combination 0.034 1 0.854
The number of used data 491
(Table 12)+= Sl F49] 9S24 =9 & £43 ZFfelth
A BgEe 4 b 4% B8 B B 29 4R sUske sl A
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{Table 13> The relationship between the price range and the use rate

Auvailable price range

Division Less than W 1,500 % 3,000 % 5,000 More than Total
W 1,500 ~3,000 ~5,000 ~10,000 W 10,000

Less Rate 35 162 47 8 252
than Use rate 13.9% 64.3% 18.7% 3.2% 100.0%
3% Use dining room 76.1% 48.9% 46.1% 72.7% 51.3%
Rate 6 121 32 1 160
5~10% Use rate 3.8% 75.6% 20.0% 0.6% 100.0%
Use dining room 18.0% 36.6% 31.4% 9.1% 32.6%
Rate 1 21 5 1 28
10~15%  Use rate 3.6% 75.0% 17.9% 3.6% 100.0%
Use dining room 2.2% 6.3% 4.9% 9.1% 5.7%
Permi- Rate 7 6 13
ssion  15~20%  Use rate 53.8% 46.2% 100.0%
rate Use dining room 2.1% 5.9% 2.6%
More Rate 3 3
than Use rate 100.0% 100.0%
20% Use dining room 2.9% 0.6%
Rate 4 19 9 1 1 34
Others Use rate 11.8% 55.9% 26.5% 2.9% 2.9% 100.0%
Use dining room 8.7% 5.7% 8.8% 9.1% 100.0% 6.9%
Rate 1 1
8 Use rate 100.0% 100.0%
Use dining room 0.3% 0.2%
Rate 46 331 102 11 1 491
Total Use rate 9.4% 67.4% 20.8% 2.2% 0.2% 100.0%
Use dining room 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

A price of data

The degree of freedom

Asymptotic inten-
tionality probability
(Both official approval)

Chi-square of Pearson 50.609 24 0.001**
G2 43.017 24 0.010**
Fan-shaped stand sector combination 6.108 1 0.013
The number of used data 491

% p<0.01.
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{Table 14> Mean analysis of using form the dining room

2
R
:oé
ok
Kl
|
1>

o
&
&=
b
£
%

=
il
1>
1o

N
2 o
X9,
2
>

AE b £39 e g A

o] 714 43o) BEG

Division A reasonable price 1;1}112 rqel;?::rya;f

Average 2.65 2.15

Outside dining room N 189 189
Standard deviation 0.75 0.75

Average 2.58 2.49

Inside dining room N 301 301
Standard deviation 0.70 0.73

Average 2.62 2.35

Total N 491 491

Standard deviation 0.73 0.76
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{Table 15> Mean analysis of the management form that students like

The quality of the

Price range A reasonable price restaurant
Average 2.72 2.53
Direct administration N 126 126
Standard deviation 0.81 0.74
Average 2.56 239
Entrust of the management N 174 174
Standard deviation 0.66 0.76
Average 241 221
Personal manufacturer
administration N 29 29
Standard deviation 0.73 0.62
Average 2.63 221
Outside dining room N 155 155
Standard deviation 0.74 0.76
Average 2.57 2.14
Others N 7 7
Standard deviation 0.79 0.90
Average 2.62 235
Total N 491 491
Standard deviation 0.73 0.76
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{Table 16> Mean analysis of the outside dining room form that students like

Division A reasonable price The quality of the dining room
Average 2.61 233
Form of Korean style N 227 227
Standard deviation 0.72 0.79
Average 2.61 234
Form of hamburger N 170 170
Standard deviation 0.71 0.71
Average 2.67 245
Form of udon N 33 33
Standard deviation 0.69 0.75
Average 3.00 2.61
Form of chicken N 18 18
Standard deviation 0.84 0.92
Average 2.50 238
Form of spaghetti N 34 34
Standard deviation 0.83 0.74
Average 233 2.33
Form of others N 9 9
Standard deviation 0.71 0.87
Average 2.62 2.35
Total N 491 491
Standard deviation 0.73 0.76
2 o183k anAEel M3 AU AV ERgeh 9F SAHE E9A BHRE olfE
Wel A4S AHgSEOD, BE SHAL FAY  welA Y & RIE Boln FHSL 7}
FREEUH ogle] AR, HEA B oE U7e FHE Hahw AT el wgk
& 2H7) ol g Aol BAE To] FE o]F 7 WSS Hol: e Aow et
gom, oS F3 Sl 49 QA FUA /b 9P WL oI YT BS
4 ) vlag Baol S A9 WAL ¢ ol 10% v A4 4EES gk 9
ek wasaA Sk B, Sl 8w Sha G ol8She L 5% nlwe] 714
4 ol AAS shetslel ANFRON, o B A W} B BT oiF
B oS BARS A BASA He BA¥E Atk
setalr] ekl Stsel o|Ae SwEetad. Ed SIS0l 9 Aol RN SRS
A% B4 A, o 244 BG4 SRS dsst YUt AMARE ddshs 1ul
Vg s, PAFE AEshe Ao 1t /H sl gelrE Bo U e dew
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{Table 17> Mean analysis of the price range that students like

Division A reasonable price The quality of the dining room
Average 3.17 241
Less than W 1,500 N 46 46
Standard deviation 0.93 0.75
Average 2.58 241
W 1,500~3,000 N 331 331
Standard deviation 0.65 0.76
Average 248 2.16
W 3,000~5,000 N 102 102
Standard deviation 0.75 0.71
Average 2.73 227
W 5,000~10,000 N 11 11
Standard deviation 0.90 1.01
Average 2.00 3.00
More than W 10,000 N 1 1
Standard deviation
Average 2.62 235
Total N 491 491
Standard deviation 0.73 0.76
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