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A Study on Job Satisfaction and Turnover Intention of
Cuisine Employees in the Hotel and Food Service Industry
Focusing on the Cuisine Employees in the Daegu City —
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Abstract

This study is to theoretically verify the components of job satisfaction and tumover intention of cuisine
employees working in the hotel and food service industry and to present some implications for more
reasonable and efficient personnel management. Cuisine employees show higher tumover than others do.
Change in cuisine employees has an adverse effect on their companies. Additional expenses for hiring and
training new employees are needed as well. Consequently, the ways of improving job satisfaction should
be sought, since job satisfaction can lower the tumout of the cuisine employees and cut down expenses
as well. For the survey, employees working at a hotel located in Daegu were inquired of. Total 254
copies collected and 239 were analyzed for this study(24 was excluded due to the insincere responses).
SPSS/WIN 12.0 statistical program was used. The result is that job satisfaction and adequate personnel
allotment of the hotel and food industry employees decrease their resignation intention. For efficient
management and reduced expenses, plans should be made to increase employees' job satisfaction.

Key words : job satisfaction, tumover intention, cuisine employees, management result, hotel. food
service.
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<Table 1> General characteristics of the subjects

Variables Frequency %

Gender Male 148 64.4
Female 82 35.6

Marital Married 174 75.7
status Single 56 243
20~29 6 2.6

30~39 132 574

Age 40~49 61 26.5
50~59 20 8.7

Over 60 11 4.8
Highschool 65 28.0

Education College 120 522
Bachelor 38 16.5

Master 7 3.0

Korean 47 20.4

Chinese 13 5.7

E)yo‘;e o Western 9 430
Japanese 12 52

Food made from flour 59 25.7

Employee 111 483

A chief clerk 60 26.1

Position A sectional chief 32 13.9
An assistant director 3 1.3

The head of a department 24 10.4

Under 1 year 73 31.7

1~3 years 77 335

Experience 4~6 years 39 17.0
7~9 years 19 8.3

Over 10 years 22 9.6

Under 1,000,000 52 22.6
1,010,000 ~¥¢1,500,000 110 47.8

Income 1,510,000 ~¥¥2,000,000 38 16.5
(monthly)  ¥2,010,000~¥#2,500,000 24 10.4
2,510,000 ~¥¢3,000,000 4 1.7

Over #3,010,000 2 0.9

Total 230 100.0

£ 22919] Cronbach's « ko] Aks]z}
71%9 0.68 0 A Yeht HRkE o

FEel WA 9= Ykl £ a7
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{Table 2> Analysis result of reliability and reasonability of job satisfaction

Factor Component  Factor loading Communality Variance Eigen value  Cronbach's «
X1 0.898 0.949
Job Satisfaction X2 0.889 0.941 40.446 6.067 0.954
X3 0.818 0.837
X4 0.842 0.754
Satisfacti ith
austaction wi X5 0.785 0.768 11619 1.743 0.789
one's boss
X6 0.623 0.577
X7 0.797 0.794
Satisfaction with
X8 0.772 0.833 7.620 1.143 0.812
wage
X9 0.740 0.668
X10 0.852 0.800
Satisfacti ith
austaction wi X1 0.645 0.670 7216 1.082 0.767
colleagues
X12 0.603 0.603
X13 0.711 0.550
Satisfacti ith
ausiaction Wi X14 0.699 0.596 6.744 1.012 0.607
promotion
X15 0.669 0.708
* KMO=0.827.

{Table 3> Analysis result of reliability and reasonability of tumover intention

Factor Component ~ Factor loading Communality Variance Eigen value  Cronbach's «
yl 0.743 0.743
Turnover intention y2 0.627 0.627 71.138 2.134 0.796
y3 0.763 0.763
* KMO=0.688.
£ flot] d59 s SAWFe 7 AdE 2) AERAEM
o] Agde] wvar & & Stk 2 AT 2%l ] AAHAE BA% 29
{Table 4> Inter-construct correlations
Factor I I I I\Y \ VI
Job satisfaction( ) 1.000
Satisfaction with one's boss(1I) 0.519%* 1.000
Satisfaction with wage(IIl) 0.584%** 0.534** 1.000
Satisfaction with colleagues(IV) 0.510%** 0.564** 0.502** 1.000
Satisfaction with promotion( V') 0.242%* 0.068 0.128 0.001 1.000
Turnover intention(VI) —0.225*%*  —0.083 —0227**  —0.247** —0.393 1.000
Mean 3322 3.500 3.288 3.000 2.526 2917
St. deviation 1.064 0.891 0.961 0.914 0.753 0.997

520,01,



59 - 94 22 FALY AR BEo] o)4 dwo] HAE I 253

(Table 4)¢} #o] Yepdth £ A9 8015 = Yeyth
4] FABAE BAET o]F] me tgE B
© 8907 7o A e AoE Yeht AT 2) &AL BE=0| O|A] o|=0f D|X|= P&k HS
2y AFrpdel A AAG WeE F B4l 7V 25 HFs] At AL iES S
o] dAshs A E YEth F2 3L o]F uE FTHAFTE St T3]
28 AT 5 A= (Table 6% T
3. oigtUtdel HE A4, 3ARF ] Fgrol 1.572(p=021HE 1}
7A7%o] o|24 WiAE SAR AT whEFol o] ERAL ko] —1.254F YER) JF Wo| o]
2 oz A= FEFS T Y5t T kol B FEFS vHA] K= AS & 5 2

I)AEAS A Th o
B AT Ay A3 AH7EE 2007; THS
xe]

1) S okR0| O|F] o|=0f| O[X|[= S AT 2005)2] Aztel U UeERST Tl 2of
7Hd 1€ A3 Y8k dF wES SEd oA ATEs AR 9o S A7 TYst
FE 3L o] rE FHAFE sl Bl Al A AR Al tigk FiEo] o]F o
B8 AN H5 A= (Table 5)9F 2. o H9] J3S v Aoz Yehyith
ASAY, 3ANEF Fgre] 12.129(p=0.001)Z
YR, r7ho] —3.4830.8 UER} 7 w0 3 =01 2=0| 0|%] o|=0f D|X|= & AE
o]4] orof Fof JFS mXE RS & F AUk 7Hd 3& AF3] flste] Fof TS 59
Ajd R°7H 034602 JER} AA| 2380] 346% & 3lal 0|7 ous TEHER o] ted])
£ Awsta Sl A4S AA8HTE A5 23 (Table 7)3 2t
AT Ade A8 AHHAE 2007; TBS ASAH, IARF Frel 12.369(p=0.001)
2005; WPEE - 215 2002)9] AAet TSI U B UERRAL rdte] 35172 YERE Fo vHRo]

Ehdth ChIS Bololl ] ATEE AT Mol B 0% ojmel o] L vAE AL & 5 ek

3 Al FUsHA 221F FAAS Aol B Ajd RPEES 0.1472 YRS WA ZFo] 147%S

[e)
g o] o] oo Fo] JFZ X e AHsial v

bt

{Table 5> Influence of job satisfaction on occupation tumover intention

Factor B Std. error B t p
Turnover  (Constant) 3.617 0.211 17.154%%* 0.000
intention  Job satisfaction —0.211 0.060 —0.225 —3.483%* 0.001

R=0351, Ajd R=0346, F=12.129, p=0.001

#%5<0.01, ***p<0.001.

{Table 6> Influence of satisfaction with one's boss on occupation tumover intention

Factor B Std. error B t p
Turnover (Constant) 3.241 0.266 12.162%*** 0.000
intention  Satisfaction with one's boss ~ —0.093 0.074 —0.083 —1.254 0.211

R=0083, Ajd R=0.007, F=1572, p=0211

#55<0,001.
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{Table 7> Influence of satisfaction with wage on occupation tumover intention

Factor B Std. error B t P
Turnover  (Constant) 3.691 0.229 16.108%* 0.000
intention  Satisfaction with wage —-0.235 0.067 —-0.227 —3.517%* 0.001
R=0.151, Ajd R=0.147, F=12369, p=0.001

#4520.01, *+%4p<0.001.
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2ol JFL vXe o= Ytk

= A3}= (Table 8>er 2t}
ASZEH, ﬂ%ﬂﬁﬁé«l F7Xo] 14.765(p=0.000)=
yebdar, igho] —3.802% Yeh} 55 1
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{Table 8> Influence of satisfaction with colleagues on occupation tumover intention

Factor B Std. error B t p
Turnover (Constant) 3.724 0.219 16.973%%x 0.000
intention  Satisfaction with colleagues —0.269 0.070 —0.247 —3.842%%% 0.000
R=0261, Ajd R*=0257, F=14.765, p=0.000

#51<0,001.

{Table 9> Influence of satisfaction with promotion on occupation tumover intention

Factor B Std. error B t p
Turnover (Constant) 1.603 0212 7.550%%% 0.000
intention  Satisfaction with promotion —0.520 0.081 —0.393 —6.463%%* 0.000
R=0.155, Ajd R*=0.151, F=41.770, p=0.000

w0k <0,001.
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