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Actual Measurements Based Investigation of Relationship
Between Service Quality Metrics for IPTV Services

Kim Chin-Chol’ - Kim Beomjoon™ - Park Jaesung'™"

ABSTRACT

The most important issue for successful deployment of IPTV service is the service quality. In this paper, we first choose critical
quality metrics belonging to each layer of IPTV service transmission architecture and then analyze the relation between the quality
parameters. For this purpose, we implement a test network that emulates the most practical environment in which IPTV service is
provided and repeat measurements on the test network for the chosen metrics. Based on the analysis result, it is shown that packet losses
have greater effect on the video quality of IPTV service comparing to delay and jitter.
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