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HA 15 113 0 0 2 103 1 10 10 2 4,414
) 13 11 3 0 2 4 1 6 7 1 1,247
NE| 10 0 5 0 0 0 4 0 0 1 0
s 3 2 0 0 1 1 1 1 1 0 388
A 1 65 0 0 1 65 0 0 0 0 3,866
At 5 23 0 0 4 22 0 1 1 0 1318
77 43 31 10 0 6 18 13 10 13 4 3,661
7+ 35 32 14 4 5 20 8 5 8 3 2,755
5 19 35 8 0 7 34 3 1 1 0 4352
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ZE 22 18 8 1 5 12 8 1 5 0 1,450
At 16 40 6 0 5 38 1 1 2 3 3,570
e 80 73 20 0 17 42 13 25 31 5 8,873
e 43 51 19 3 4 39 6 8 9 6 7,825
PES 8 2 3 0 1 1 3 1 1 0 69
&7 349 606 109 9 67 501 68 77 9% 28 |52251
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FAHe EA o | o o 0 | BA AHA
FAH0) AEAT 59 o
22270 thet o A 58 U HE
A B - ozt
A% ene G
71, A, o1 A o | 7k=, AR, 0% G
A7, AYEE oA B A, e A A
of 3| @ o) 0 SN
F) 0; AP MESE ofig A0 ] A B

odrlch(l 980), @ H
4(2007)

)

4) IPEXM(Importance-Performance
Analysis)

IPEA[ZFRE-AHE EA4Amportance-
Performance Analysis, IPA]2 A=E0|L AJH| A7} R
Uil Q= 28 &A(salient attribute) 59 £8 %
(importance) W A F| Z(performance)E AH|RF7}
ofgA QAskaL Ql=A] SAlol &4 ffsl uHAl
FollA 7 7Holeh& A, 1999). FAIA =

PR} AHZFS0] AEo|Lp AH|A0 ZaE

o HEES 2ok 7HoE thao) 352 A
EA 51 QItk(Shin & Feunekes, 1993; A4 Y,
19915 241G, 2005). AA, 2HAPE oJH 45 5

Q31 oINS AR, A, 247} ol g
Aol 2 549 F0EE, olf Foli HH=E
222 BRI AR, 2 S49) AEe Fas
oF HAEE Aol ul3 - HARICh 25 PEA)
% FR SRS U AE A ), A F B
AR A 7ok A B Aol Al
W B8] A - AT, 2001)5Hs 7]
ol

PAL 7]E A gz o

(B RS

AollA s o

o

k=

aahti(1986) @ Gartner(1989), @ Muller(1991), & Deng(2007), ® 152H1994), (D $LE(2000), ®

Qe 0]216} IPA=
HAAl duht St E HHFAO RN 4wt
BEES 9716k, 22} %
AEol FIA 20 T8 )
(AL 1999; 285 o
2 8ka glom], Agriete] glold 2 oA
AAZ o2 Bt 2 3}
Aatsjo] Goleto] Anzlo 5
X7]4olct,
[PEALS %_9._ AlE

g ztzh X:H_J,]_

g Hghmean Value) Z0}7Hmedian value)
= ok, o] Edj®: AARHaction grid)o]
W75 ABAAAEA © st s Aads
SAEAR ol2oliet uhot Bl Fad4el
g3t 2259 AFEE 24 . Jr)3t Ak (7Y
D3} Zom AYPAz} 4590 ojn|= g} 2ok

(Weber, 2000; Renard, 2003; Z&-$- 1999; &
2005).
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high ;
m
AL o 29
24A73 Ha
= (Keep the
& (Concentrate Here) L e ood
Work)
2. =0T
B
g =3
- v o
A4 29 #Y=3 A%
(Low Pricrity) (Possitle Overkill}
low
low high
AA=

O A&3 =8 A (Keep Up the Good Work):
OISR Fasl 445 glon ARE o
LA HGE] e HHEEA dAt 2
2jo] x| Elolo} & ASolt}

@ =8 A% Possible Overkill): o] &A=

G AL A A UEYA 4
Tk SYERA B S 02 &Y, TR
S04 8 S40] Fesioh sk A5l

I Q(Concentrate Here): 0]-8-A-59]

o ©
Ho
rx
el
o?nl

SasHA AZska QA A= Rhgo] & Hof
UA FR7E HHSEHN AlFS] Al Elofor & AES0]
k.

@ A 49 Low Priority): o] RAEE Fa35}
Al AZkstar QA GFARE WA A vk Eof Q1A
Oro AMET W R 2~F oAl g Eolo By
23 Asolth

3. ZAL A

2 Ao BANY 2AWEA = AFG Al
a4 e AAsidlt. 2EFE2 /4
S e F 300782 HejR Rl o3 o]
Fojglon], dERAPIHS We Soko] 2
wZo] A3 A=A 7IY9sks 2717194 HE2A
Ho

S o] g3kt AEL 2008 129 7R E 13Y
THA] o] Fo|F o F 3005-9] ZA} 45011 A &4
A 2SS A9 2475862.3%)S grozZ B

S -8
A A e
FEEE Hoj gy
ZA7E 20089 129 7¢~13Y
AP A717194] A
2ARYS) 423
FAPE R i;: gi i zzgi(sz 3%)
2) M2X| PAT} EAH
B A7o] AEAL TEASH B3 67 W &
AU Mg Ao it FRE-AHE B 42
02 FAE FAE S B4 9l5t] &
ABLA] Ao tisto] Likerte] 58 HE2 2
gt Amo] RAue EARY Z2ad

SPSS 12,0 o] &3}¢] ¥ X & A (frequency
analysis), 7|&EA% E4(descriptive analysis), Al
F& EA(reliability analysis), & 1&A(factor
analysis), tf-8-32 THAS AAISIATE
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Alpha)= 08732 THotE] ¢t

570 fQlEe] AlRE A4l dut ghe BE 07
olFollen AA Hehs/dol dFmel et Al
= Al 08472 UEsdth olHRt AR eAlee
SHWFA A&/ S0l 2F aglof wsto] A o

T 30078 ARAE wjEste] AE EAS WS AYIL e Yvlsks Aor, dHow
%%% A3t 2475-9) AESHAE o ® % AR AR s =& 38 AR F7hEaL 9l
A4S AAsklen, 29 QT SAA 54 < ch,

&5 2tk ok, A& B HAS flske] Qw4
= o]gsilh AlEAolA a3 Wi ael
2) 2ZE 3 Bl AN 7He] S98e FHEs] Qe 4 w40l % &
ol =S gestglon, HgWA(varimax) 3]

SHTFA] e =t AFwe] thet 4l A S ARSI 2 32709 S/l digh a2l
24 A4S flsto] A== 2AS AAskalen, A AT 5789 a9le R FEE T GE 5yl AlA
A Adejde] ool thst A EANCronbach's  Eulek o] 29118 e W RojAA | aokk

B 5 mEO| o BAX EY =247

TE s HE H]-E&(%) TE e HIE H]-E&(%)
et A 144 583 . e 60 243
o4 103 417 oeheE 22 8.9
20t} 31 12,6 7 56 227
30t} 49 19.8 7] %] 13 53
A 40t 54 21.9 of g m Q) (4=5}o 3Y) 29 117
50tj 47 19.0 -5 ) A 39 15.8
60t)| o]A; 66 26,7 =3 61 24.7
5 14 5.7 A 29 11.7
A2 27 109 7]ek 20 8.1
YAz 14 57 A% 61 162
T SA 34 13.8 A - A7) 27 10.9
A A3 33 134 sl 9 37
AN 36 14.6 A - - 28 96 38.9
T 18 73 AZA | B A AE 27 10.9
i 21 8.5 o - A& 20 8.1
71ek 50 20.2 HAR - A A 19 77
. uFolst 139 56.3 AlF 3 1.2
o AEdE 26 10,5 3¢ 6 2.4
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Heta N ZQw0 tiet AzlE ZA o 201%A Zat

29l 24 [0 Mgk pey | 294
B = Cronbach’s ¢
2H 9 B8 875 814 8542
ool Al 836 763
Friel 84 793 770
SAEEAE 25471 751 738
il [ 729 716
244 .
mpapy | T s 059
& LA 708 637
g2z S AlA 686 684
FAAA 650 .598
£TAA 627 621
22WFA] A= 824 .796 8201
A A7 793 757
2HFA) 27 A3 776 645
Qo | FHIEA AA 743 679
23R A | B354 718 702
Fod | "ay 695 569
aFett Hyyd 674 622
Azet 628 603
BHEHE 617 578
A 21E 789 695 7529
T sE L EH= 731 705
f913: f—
N 703 679
=0y | 58UETEE 687 594
71 2R ol 642 743
A e E oA A 610 642
2 2E 797 723 7346
Q9l4: | &A¢ A 726 669
R R 1 680 714
2 621 678
| 2AEEAL ol 8T 721 093 7003
anmy | A ol w2 | 78
of Pul-§ 607 733
187K (eigen value) 9.435 7.021 5.326 3.361 1.491
B %) 28245 | 17204 | 12317 7833 | 4.65
A BARS%) 28245 | 45449 | 57766 | 65599 | 70.258 A &4
KMO 837 Cronbach’s
: «=0.873
Bartlett 7344744 2,322,346
FoFE .000
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RHFA FH | 2132 WA - FHYAF, Ao gzt 7Id(FGas) 2 HE(EFR)Y YA
Qe S Q%l5E RS o0& Yyl 7b 3A 2R 5= Ve AL qlch
om % 22H 57 2o dA dyYL Helsay Fgre] olg QoW vjushy
70.258% = LeFg T Q8l1o] 73 20,8309, 2313 0.65, 2315 0.62,
8212059 9 22314 0,199 =912l A& EA w1
3) MEHSAHE HWtdx Xjo] H4F ek, 7+ &AW Botgke] Aozt 7 AX BN
o] & AEEAS FAAA 1.20, Fl22 SEAA
SHFA| o) AeEAE Fawof Ao thgh 115, 2HFA 24 A 1.09 9 ofgo] Ald
Bt Zpolof gt A4S fiste] g2 T4 1,009 =912 Uiyt W2 weat Helk,
e AAstlen BAAT = e Aok A4 AT, 248 2%, 244 8%, 24 - 5844
I s AEEAA Bgke] Atole SAXCR o887 T AYEHHS oL} A Hat
TR A o2 Ut & Apol7k 0,20 mvko® Ut 7P Afol7h AR
FRE-AF = BAol|A Aol BA2 7 AdElsAd Ao worE Qi
off tigt TRt AFH O] Btake] AfolE Al TR o]of thgt HeFS AAISHH Htake]
= Aor I gho] AL = FA Aol Hiie 1 Aol 7h A2 &30 dislii= @AY Mk A8t
7t 255 FAAA AE Yuisitt, & Aol + o] HigHAlsh, Zjo|7t E £ $E9 A
BE AggAolA 2HIgR] WA He&A Hw o] Zolg Fol= &, UEKEE wole= At
SRE7F AFERET o oA Btk Akel7t ol o] A|A|=]ojof & Aol
£ AR Uyt A% ol LAMPAE] Ay
7, 2HUYX| MEEMH Z0- U MRS S BHak X10|2Y Zat
ek
29l = FZHA | tvalue | RYEE
295 AF e 2fo]
LR 1 B=X=BAPS} 4,02 3.30 0.72 1.223 9.206 0.000
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A Study on the Evaluation of Selection Attributes
of Spa Destination by I PA

S Joong Kim*

Abstract : The purpose of the current study was to evaluate the importance-performance levels for
the selection attributes of spa destination and to analyze the gap between importance levels of the
selection attributes. The data were collected from the spa visitors to Yuseong spa complex. The
findings of the current study were as belows: 1. as the results of factor analysis of 32 selection
attributes, five factors were generated, such as “spa and supporting facilities”, “surrounding
conditions around spa resort”, “friendship and the intention of recommendation”, “spa water” and
“fees of spa entry”. 2. the mean analysis showed the statistically significant difference among the
selection attributes for importance-performance levels and the mean levels of five factors were
rank-ordered as in “spa and supporting facilities”, “friendship and the intention of
recommendation”, “fees of spa entry”, and “surrounding conditions around spa resort”, “spa water”.
3. as the results of IPA, the selection attributes were distributed as belows: 9 attributes were located
in I (Keep up the Good Work), 4 attributes were located in II (Possible Overkill), 7 attributes were
located in III (Concentrate Here). and 12 attributes were located in IV (Low Priority).

Keywords : Importance-Performance Analysis, Spa Destination, Selection Attributes, Yuseong Spa
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