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ABSTRACT

The purposes of this study were to investigate the relationships between knitwear purchase
motive and female consumer satisfaction, and to reveal how knitwear purchase motives and
demographic variables influence the consumer satisfaction. The subjects were 263 female college
students and working women residing in metropolitan area of Seoul. The data were analyzed by
using descriptive analysis, factor analysis, Cronbach's q-reliability coefficient, t-test, Pearson's
correlation coefficient, and multiple regression analysis.

Five dimensions of knitwear purchase motive were derived by factor analysis; expressive, others'
influence/deficiency, quality/social, situation, and utility motive. Consumer satisfactions were
classified into 3 dimensions; appearance, practicality, and quality satisfaction. The expressive
motive had significant positive relationships with the satisfaction of appearance and quality
satisfaction. The quality/social motive had positive relationships with the satisfaction of appearance,
practicality, and quality. Utility motive had positive relationships with the satisfaction of
appearance and practicality. Working women had higher situation motive and quality/social motive
than the female college students had. The higher the age was, the higher the score on situation
motive and quality/social motive were. The higher the social class was, the higher the score on
expressive motive was. The higher the income was, the higher the score on appearance,
practicality, and quality satisfaction were. The consumer satisfaction of knitwear was influenced
most by the quality/social motive and next by the expressive motive, the income, and the utility
motive in order.

Key words: knitwear(\] E ¢ ¢]), consumer satisfaction(48] 2+, purchase motive(7dj 5 71)
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