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Abstract

The goal of this study was to investigate the impacts of service quality, product quality, and perceived
price on store loyalty of the clothes shops at a large-scale discount store. The subjects were 357 female
adults living in Suncheon City, Jeollanam Province. The questionnaires were conveniently sampled from
June 1 to 30, 2006. The collected data were factor and reliability analyzed using the SPSS program. And
Regression was used to verified the relationships between the constructs. Among the five hypotheses set in
the research model, total four were selected through empirical analysis and the rest one were rejected. The
empirical results showed the following managerial implications. First, consumer' perceived service quality
has a positive relationship with store image and store loyalty. Second, product quality has a positive
relationship with store image. Third, store image has positively related with store loyalty. Fourth, perceived
price has not significantly related with store loyalty. Finally, store image in large-scale discount store is
‘sales people’, “VMD/atmosphere’, and ‘assortment’ on forming the store image. Especially, 'assortment,
'trust and friendship', and 'symbol' have significantly related with store loyalty.
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z} Ate] o] zpole] Wbyl Fwe] HlwE FojdE 4 gl
o A ekalsiTh. $53](20000%= PZB AEE o] 43}
o Fu] FAT] Mu|AEE 2HTTE W]

949 39
CEECEE
1

RS

=
=
o

==
—HmE =T

A3l BIAA AMH|2FEEAR 29} Q1F Au] )
Auzye) F fE oz Mu|2E TRl S
HEAH| 20 3Pl PO E §3A, VMD, 4F
TN AP, I A Yo 2 VR, B
Hl2o] SPahs Qo2 A weA FAA,
24 Ao et 2 23 A X 43874 A9
3 g A u| 2 AHTFATE Tob B EZ A2 diFh
H7F7F g A e 2o Tl gk Hrle FEke v3vke
& BTt £ AUl A 2he S72ES
2E FH9 5% U3 A FAHE AH| =8 7Y
FAA FE UgiA Ha FESY k|
Au2do s FEEERX] £33 2 4 Q)
2t} old A, A 2001y 2 FA E] M)
of #eh S Aol T, A 4, Al
A, 284 g7 WEA, 71= o8¢ T
g 9wl 77K a9lez Wiy ASF, 49
(2006) 13}H ABlAZE Ao 3t YL A=
73 Au) 2, o o] AR FFA U2, T A
9] 371A] golog ) ojAke] APALE ZA
3] B AFoME AU 2FRAS AHjAHEe] vwy
@Al ey FEEHE s, AEAa) e
E48 8o that dEMu|2 B4 Bl ol &
v|zle] o3 FHHO R Azt o)A Mu|azF o)
A dojubs wllda s aee B3 AdEE 9

o] o) iSRS Bekol} B T

S
[=)

s

M g 4o

rxod 1o WY ob o o (9 o

°

>
o

ok

k5

=i
=



64

Vol. 32 No. 10, 2008

A Ndor »nya it
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o) Eo slojM AEFEAL g AFol vl&] A2,
) 23, St n2A 22 AR FF A
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ZEo=2H Y= 5 AF i3] L8Rt
ZHAA He ARQl QIFes FgF & Jlon,
ol AH|Ae] FEAYYF FFE nx= T
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Fa d3loz AMgET d(Louviere & Johnson,
1990).
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2) M=ZO0|0|X| 2t Mu|~ZE ¥ NESE

HEe| Mu|=Fdo] 34, VMD, AE+4, JE
A3, a7 He] A7 712 BRI A A 29 2184, vt
4, B, A AF e 8 AEAE3E,
20002 THETE B FES Azte AMu|2FHL
AE st oPAE Pzt IS HAH, I
£ o] 83l ANREL A HolE RAHolE HE
gk o]m| A& FAFA Bt &, A X ojr| A= HFA
3 7S, A8 2 Hojold) B 7% &
A3} 24k, ASAE, B0 22 A E 40 1
& BoEole go= ek 8 4 Utk

gl JEo|uA e HEY FAUEY EFTFH
5, B2 T, £ YR 59 o)yl Wl EoN(Greene
et al,, 1994) AU 2EHL2 A Fo|n|X| o] Jg n|H|
= HFE B F Aok S AR gl gis el
AR & & o JElske 7Y Sa% 84 F9 st
el Azhe AFFEL o] B AE oA
3E-g SHHA AZske AEe] £ 53 A
He B MERE SIS B, 2] My
A AEEE A FxolnA] Y| FEE miRE FaF
@A7E 4 ook o8 s HATAAEY EUR
Tt 2 /S 4R E - Qlvh

M 1 2egel ANaEAe) Bt 284S
Al e FHAY Rolh,

M 2 A% AFEBLe) Eom FFolnAE
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3. 7tH Xzt

FE9 7ML ARBAGA dEe EE&8 AT
U7 ARt AEske AAE AEH[ 80, A
HZR= AE] 888 &85k 792 FEY 714
£ ARg-3ch(Lichtenstein et al., 1993). Zeithaml(1988)
< A7tE 71E S AHA 7HF o) Uisk A8Rpe] F3
ARl A7t & AFolrt AulL o] § A] Au|F7t 7}
Aol tish AA 3= A=l st dHtH e &
HZFEL AFFHA olA A" Zol7t gAY,
ARl &R B2 A, EE MEL AFCEH
A9 Yyl & AL, 7HAe AHAA F23
ARG 7} " h(Peterson & Wilson, 1985).

AL AFse 7HAE ARt FolAlE
A 7lHor BE LuRo)A FLsA Ags
219, 7iQ1e] ZHX A Al whet Foi ZhA el T &
v zke] 9hg-714 & Aol EkA VRS 4= 3tk Summers
et al(1992)2 ¥AH N0 T8 AL FAHT 7}
Ao EFHolgal sl on, S, I TH(1995)>
A @A ol An| A} Aol A BRIH oy
& Hjaern 7H4E FaAlse FJdolgy
st 714 viAE Bt BAse A F
83 EAQ AE, 7HEER, 5 59 U o
g A7 AGA RS stk wet 71Y
of B dFe XA HEE, AEY HH L 4
2L S AAA ol m)$ F2.3 GEE )X 8ot
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N &% (Loyalty)& 714l AlE, AXE B tizh
o s RS 2t ARAHEMN ol AR E
& INER stdF A7)l AHA 2 7199 AF 7
A B 2E Al kRS AIEA, ElRlGAl 3=
A Y M-S AE3 S F(Reichheld,
1996), 71dolvt HE, AFES AL HEHoR
ol&atele vt =g Fofd 4 it

2719 AFAEL IS YPFH FHOE B
EA AFolv Au|2=E 4717 gl ale PFo
2 Zosta, FuRls - i rbe A & ol 83t &
A3ttt 2 ol AF T dike de
HHEu) 24 vjje] 2AYYE A Sl $AE
7k7] wj2ol| ¥ ES WA HI, A A 2 - s
A Q4E BF X3l HEd S g o|x
A 719 (two-dimensional conceptualization of loyalty)
o7 I AdFES JIYHL J2H(Oliver, 1997),
RIS - el 7 e A R ofy ) P & - Al 9]
= - zZuy AR} F-& o835t HEeE
2243t} Reichheld(1996)= HEREEE 4 &
Fo| gk £2/#Q) HE2 B, v FujrtsA
3 RHEARQ] FujsdFo g wofaion, ol g s
55 Y8 RY AnRe] 3oFRl g H RhE
T sE AxNs= /NGO R o) T 4 st A
7, A A (2006)= ol g B3E 2wyl wek 4
EFAREERE 54 FXd dig Bz ZHS
HAEMS, L5 A=, Ao o= @ 3P5H<)
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711999 +5A AMA4E FHOE HYBAF o
2749 FRS Ao T ATlH FAHS Fol
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2, Muiagd goo] Aol ogh Auja
opgl, Axujgel] HFS TS & 2Fo] AU
A& ejFo|t WFAA, 897 5 JESH A
GG o]Z2& LU A AU 2 FHIYLEF
8], 2000), o]& & MU 2EH L &H|RE S Fuje e
U AT s 5 YE s FE vt IF,
A, HEEE AFEHY Au2Fdd g A
173(1999)9] FFolMe AMulAFE X zto] M Eof
sno FAHE] e Foe ZH4Ut e, &£
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o] #HA 3 722 MP2FA AYE], 2HL
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3 Arg A F wgdste 71Ee] 2 Aol
Ryan and Etzel(d 2714 A&, 1999) M X5
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S draed AZ4E 7HE FFEo] X =
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o F AAEAW G LuA ] HE AFEIEE, 2ok
&, 1995)0ll A A ERAe| G H L vl 2y
of wisiA 71AAFA AEE BYL, AFEAE A
BT A Aol H2F, 35 (1999 T
A& AR BANAA, EL7IRA G, LA S
7HAY = ah¢lacle] A F I et B d3F
& A E Ao g ettt FL ol & 7 HE
T 2 AEAAM BsEs AFY ToidEs 9%
S WXA =, o] dHolgty A Ehe A Eo|WA &
23R e o LHlAE NEZE w7 Hi, 2 A
o ts] A H=E P45 ¥ rh(Korgaonkar
et al, 1985)E HolA HAEL HEFXAu|Ae] &9
Risthe AXenAE gAToEN HE g &
AEE AL £AA FUE Asl sk Uk

Sirgy and Samli(1985)= 7153 HXEo|n|A ¢} 4}
A HExolmArt xS =l 717 FFE vt
ISt 3HE, 239, W (19992 3 E HE
olm| A7t AEFF ol A FFL wA7| Rt
T 2ANS JFg vH HHH o X FAH T
FEE W2 gk ole e APATES F3t
of o33 2 7HE& EA 3T

7H 3. vl ME|AFE S JIh w2 S HE
Jzee F 2ol

M 4 MAR O] B4 E HEIEE ¥
Aol

7t 5 A2 AF FHAHYFE 2N EEE

2 Ao},
IIL o4
1. 97EY W JENE

B ATE 2olggel Au2FAs AFEL
293 AANAE 2ARTL o] FEo|HA|
AFA Fg NAENE Yolu, WE)EE
£ olwd BAE ZEAE Fotsid 2 BHE T

2 7HdE AAEH T

a77Hd
7M1 vl Mul =g Bt 58 HE
ol A= TR Y Aelnh
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7Hd 2: Azt AEFAe] oW FXomAx AN AER AFAT 2 olfe 434 9
SAAY Folth PRI GL F27F Hg FFolH 2 QP E

7Hd 3. 2o MulAFAe) 9ot £ §4E FX AHE 712 AAFOEAM Nz FEOE F
JEEE & Aot} date] zARA Y] 0 RE Y F AT Bt FEg

7t 4: 7HAAZ O] £&4E HXNIEE B SHol 7Fs# Zolgty BEtA7] dEolvhSirgy
Zojt}, & Samli, 1985). ZAIH A AEdE SHAINA

7 5. AFoluRA) 7} FAHLSFE HIYIEE AF-sle T 21-594] AN F BARAEAA A
& Aotk glmjgol A 13 o] Fuld Fhol de AHEE

2. ol ZAA Mol % &3

A¥ojsee AT 3 Bl=2M Sirgy and
Samli(1985)9] A-FolA AMgg B3, A5E &
THE 2AYES AR AR Ao}l Fuinl
T 9 AFufeRe) 3787 Ao g 2EIA F 11
5 573 BAHE A2 EF 5

AXo|n A= AnjA7} UFE R ) Rgshe
Q73S st Ao FAF FEouAF 9n|s}
W, BadolA qFRLaYI AHAE Yo AT
g 7147, AEA2006)] A7 AMEH 1183
£ 5% YAE AR 2330 AgE A agd
& 911F AMula] FEA) 29 dHAju] 2] H)
Mu|29 T 712 32 oA 23 B33
(2000)8] AMu]2FF o) digh 233 hF A
A FAAE TRt vl E FEEC digle] A7
g A 4(2003)2) BFE 7122 HER R, AEFFA,
Hofj Aol FA4, vl VMDY 5 & 188
< 54 9FAE HEE SH 4

AEFEAAZ s AEAZLL R (1999)8) A3
7122 stged, AFEYL AvfHoA e xzt
AZZAR FaHolx Akl Hrlw A st
FHAR FAHIE E4ele SR A
78 AEEAY] AAFHA Hrt 52 WHEEY F
7H] SR 2ZH2] e 39 k4R
Zr& AFolut Mulie] 7HE S X742 B3 iFE
e FHNA RIS dE Aoz Fof 5 A
Foluv Mu|&FA0) et vz AP& T3 H
VSRR SHR7E A 78l Sl HE e Axo o)
473 5 AR A= 2.
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I Fakt JFNA 20069 69 1€ ~308 Alelo] A
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o AEA S BAAS 3289 AEAE A 357F
o] HEA 7} HFEM ol ASH AT A2 AL SPSS
packageE |83 A=Y EA3 adEHE 53 B
T4 EAL AANSES, SHHSse Hagke o)&
& AR L B3 PG E 7He) BAE A%
At

IV. i€ 1t
1. SHE=Eo] MM @ EIEH By

£ Aol B EAR MuaEd s
7VAA7E, AEo|nA] BE FEHAHE o
3 AEATTE A=A E dotr 7]
FEEE PAAT. 289 FE849 A,
A, d&7Fs/dS golrr] $18) Cronbach's alpha(or)
2SS HZE AEIELeH, 99EALe olo)
A 31014l 8RIEE EATE STk Mu|&
F49 AEg A4S 80842 E <F >3 7
o] 47§9] 82le] FE2EHULH, BF £ A A
£ HolI Q. 8219 5AHEL ¥y #ug 29l
7ol g HujPe] MulA #E FEo 2 Y
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<E 1> MHAZFI HZojo|X|e| MEY A 2008y
82 < R LAAAF olel7l gt A=Y A
o] ot A 80
=4 78
s gl IS 7 3.388 86
ZH a7 g utg b4
HEA A 64
37 9) 8 7= 63
A ER 79
AR 7
ZMD / $.9) Alo] =, VA EA) 69 1.346 81
Hu|AZA 471
o] Fuf g uj x]-g-o] 68
g =9 64
o3 FEAT .84
AYAA 8 3 A8l 76 1.208 81
21848 A 5
F7) B E) A 73
Thre HAE PET] 71
FETH AFoI AL Bl T FRAT 70 1.047 60
Fhez A 42 66
3 e F7hA W A 9719 A T2 AL BAHeA S, 0.81).
% & Uitk AEXAHY 91 wd & EE 5 ol AXNITE 2437 A3 Ao2A HERESF

T AL F¥ FEojn, v 4FT
Eo tFdH iz anA] 5 4d4 xS
FUe & F At ol T AFAFAE
wigel 29171, wige) AAA, FETA, HEPH
T H|dAAu 29 Aujde] S v T
AAMu 22 BERE TF3(2000)2] o7 EAN
2 aEANAFe dA sk AL ¢ F UM A
Foln|AE ZAT An AF R 3949 18U
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