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Abstract

The subjects of this study were middle-aged women in their 40s~50s and older women aged 60 and
over who were living in Seoul and Kyonggi-do, Korea. Through studying the participants' responses to the
questions regarding the attributes of apparel quality in terms of the levels of satisfaction and importance,
the target consumers' demand has been studied. And, they are applied to a QFD Matrix, to find out the
relationship between the attributes of product quality and the guidelines of clothing design. For this study,
apparel product quality is composed of five parameters: practicality, aesthetics, brand image, ease of care and
fit. For the parameters of apparel product quality, the result of this study show that product improvements are
needed in fit, aesthetics and practicality(in order of importance). The level of satisfaction(how satisfied
consumer feels) was marked higher in brand image than that of importance(how important it is). To review
demands for the apparel product attributes of formal suits for middle-aged and older women, the priority of
these attributes through QFD Matrix that shows the relationship between the attributes and dress elements
emphasized by designers has been examined. Material was the most important design element in designing
formal suits. The shape of the pants was the second because the harmony between the jacket and the pants
is important in formal suits. These were followed by trim and color tone of the jacket.
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