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A study on Design Service Model for globalize the tourist industry in Busan

- Focus on the estimation of tourist images -
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Abstract : This paper describes to experiments on the estimation of tourist images in Busan.
Preliminary tasks were performed to find out the condition of tourism souvenir and products proper to
ocean city with situation in Busan. This survey analyzed by factor analysis taken in local residents,
foreigners and other city. Result of factor analysis shows that the local residents and others think of
Busan as similar image both. Outsider recognized Busan to tourist attractions of seaside environment and
tourist facilities, and have good image of sightseeing and shopping in city. The local people remind
Busan as progressive, feels sweet, activity, friendly image beside that foreign tourist remind as clean,
modern, abundant, and others think as stable, changing, novelty, friendly. To abstract 8 factors among
the images, take out of relevance to condition of tourist and image factors. Important factors for
development of tourist industry in Busan are a feeling safe, clean, novelty in priority. And find way that
enhancing image to abundant, friendly, activity were proper to tourist industry.

Keywords : Factor analysis, Cluster analysis
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