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Abstract

The current research investigates customers' voluntary participation, using a sample of 446 consumers
who visit fashion retail stores. The main focus of this study is to test a social exchange CVP model,
including three antecedents of customers' perceived justice through mediators of service satisfaction and
brand commitment. In support of the proposed model, I identify fully mediated relationships from
interactional justice to the three CVP via service satisfaction and brand commitment and partially mediated
relationship from distributive justice to the three CVP through brand commitment. No mediated
relationship found for procedural justice neither through service satisfaction nor brand commitment to the
CVP behaviors. The results generally support that the significantly indirect effects of perceived justice to
the three CVP and satisfaction and commitment are the important mediators in between. The concept of
Jjustice can be interpreted in light of the normative value of social exchange relationship.
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A s LA =48 2o 476 1312 742

I A QEA A oigt g &t AA-g hll g 438 1331 624

27 o) N&E) o) ek 492 1.215 700
45334

IA ] AL A% 4.86 1219 666

IAqA FE M-S ol g 485 1.326 747

IAqA A2 = HEE . 4.96 1.305 844

AAg AF3A -t 497 1.321 847
B34

o} mj o] AFE-o 714 wE ojolg Fr}, 475 1.268 576

A o]eje] FH3 mejdt 4.64 1.235 725

IAERA A7}t FAsi) 452 1211 743

IAEH 5] AAE B 71 E 4 Aot 4.47 1.296 684
AH| 20k

=R 523 1311 843

S sk 5.10 1.210 855

HE2o Lyl 5.05 1.162 736
=R R=E=0 )

o] Bl o thal o Zo] 7it}. 4.59 1.282 627
o Hiex o] BAZE A E 4 qitt 3.59 1.439 666
T Bart 2le uf o) Bl RE s E) 3.99 1.540 827
o] Bii=o] o] 9}, 3.91 1.520 829

23
A& %L?MX* Al B AAE S48 4.82 1.156 535
e de AHshe Ho|ok, 4.90 1.146 605
IR @aﬁﬂ T4E {7t 467 1.265 667
A7
ol 22 o A ZE A et 5.26 1.232 725
i 9-g 23 Wgi 5.06 1.165 57
o) AR S ol A| o] 8} vhE ) o) sl Holt), 5.19 1.157 831
SR
£33 Fo A3 AH}o) 5] gl 3.93 1.638 733
wj Aol ©-2o] H= ARy glom el 3.48 1.611 943
HIATE Y3 £ ololrjolr} Qow Lear), 2.87 1.570 743

All loadings are significant (p<.01). ¥ (df)=593.833(82), GFI=.908, CFI=.942, RMSEA =.048

=.054010 2, 9] FIAEE 283 £33 AYR Agndlel 7 A8 FARNE <FE 4> A)A)E v}
3t At el yzrol oA Atrdo] o & s} zo] BEHo 7 HYER P ARV} UYL w
HHol 1 o] G EAFH R Fog Aoz 1} ZA o8 wgd £3rd e AAE ARy
R TH AR X(df =9) = 52.110; p<.001). ME AP B2 A ufHS o R
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<H 3> TAIHY7 4BEAH L} BREEEMd W MET
1 2 3 4 5 6 7 8
1. AR}EZAHA | (88,.78)
2. 4E5FAA 708 (.91, 91)
3. Bu)ZAA 694 578 (.89, .82)
4. Muj2nt= 447 461 400 (.92, .90)
5. HEH=E9 248 339 331 383 (.87, .82)
6. B 356 372 353 321 354 (.87, .74)
7. A FQ A1 463 347 357 229 195 (91, .83)
8. A H o 259 352 251 303 298 188 217 (.89, .83)

izt B3] 3 A 2k AVE, F A 3k Cronbach alpha reliability. thZ-1 olgjZe] FA/NE o) AAAA & o535
019014 =5 §-o131Ath. ¥X(df)=593.833(82), GFI=.908, CFI= 942, RMSEA = .048

<E 4> FAL=Re| BES A

HARE At 73Red® FA3rd°
HAAZAHA - Au) A= 153 145 -
NEZRAA — AH) AT 278+ 256%%* Ag5HH*
Bu) 2R A - AH)A0E 137 137 -
ANERAH > BA=ES] -.140 -.146 -
HEZHAY > HY=EY 253%* 239%* 183*
Eul 24 > A EY .198* .195% 143%
MU A0E > HAE B 201%* 217w .193%%
A AR > B3]zt 297 144 294%k%
M| A0E — 24 2o A410%%* 246%** 407Hw*
MY ATE - B B 189+ 113 189+
BIA=EY — B 246%%* 174% 249%x%
Bz B9 - 74 3o 113 041 A17*
BRASEY - i 2654+ 230%%% 266%*
AR — B - 066 -
AAFRAY - AR 139 -
AAFAAE > B R3S 025 -
BEFHA — BBl 194 -
4EF3RAE - AR 238" -
43 3R - AR - 153 .
ol AN — By - 079 -
3384 - A - -019 -
FuiZAE > Ao - -007 -

*(df)=792.156(334), GFI =882, IFl=.914, CFI=914, RMSEA = 056.
oy ¥(df)=740.046(325), GFI= 891, IFI=.923, CF1=.922, RMSEA = .054.
*x*(df)=804.756(337), GFI= 881, IFI=.922, CFI=.922, RMSEA =.054.
LAY (df=9) =52.110%**
Ay (df=3)=12.599**
*p<.05, **p<.01, **¥p<.001
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AdEFAA ] ARAA

_E.LHH;\‘LZé A3 0‘ uH 783',}—71

<38 2> sHEWe| FH{SF LY 4SSEMe| oofEA oldE 2Bt HHERY

T FEAo] gle AoR vepd FAFEAAE A
st BuladAde aggee dig YA =e)
BASEQY viddo] APHER EajFREAES
2AFA7F BREEQ ] npyfd g APt A4S
AL AU 2AES BREEY BFA ojjd
&o| fouatd, AR DN AR} AR
oo gt d¥ JHFA R ALY A A
dnde FAoR HA25AL B dhd st

FARde) F3FHAH BERAL wlABA
g 49187 Sja g BalshE <2y 2>9 7o)
T8 &, 2 TEAEL MujaUEy BleE
g AR stod ZAFA o]2A Hn, Au] 2Tt
Z3 BA=EYY BANE Ho FA EAg
THlFAA L BEHEEQE R 7Y, B9, AR
Foo} 722 A FA o g vF

AT 3R Bl FAA o 22 ool thgl vzl A
AFRF) N PRI AFE( ()= 804.756
(337), GF1=3881, IFl=922, CFI=.922, RMSEA=054y= A|
gz} ARz ¥ Alo) BYL Bl FHRY
o] Al BT} M HANSE B THAY (df=3)
=12.599; p<01). FHRH | FAH A FEFHAE=
<& 450 AABAL, 5T H A FuhsHAd ] o)
ABAFE 3 ol & F7] Asll <2 2590 £3
nde] F3 3 BulgRA e wiARAE 27
Ba)sle] A st

vd B
£ @7e] BHE ASLBolEL g HA
wgel ZAZel R AHlAFHY 819 A
S ELELE

olo) 7ok BA(MBlATE} B
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HA=EWH8de) MAGES 4R gy 2
Ao e g 2d L 2 FAFH Al
o] gojo M3 &L XA FUed, olzis 4
ZH | e ISP ving o g £
zlo]H o2 B 4 o}t Organ(1990)0] #|<tek A3
Dgo|EE I Folo HLEoz 23 W 3
Ao oo} Ant Aol A o] Tz ete] ztolE
BEEA A E 5

AP Vo= FAFALY Feo] FAH
o2 Rondirts A Aol AA4FAE
H| 28t Mu|2RE/BE A= EY ol W T3-S ofv
gt B e Qv 98 o HagE 7o H
AFHAA Apelrt g A B dAFEFY E
AERAE TR Ag Ao 484 (linearity)
£ 7143 BAAFE BAHSR Roju] & £ o)
A o] AagRgAe o 239 7YESE o
ot & 5 kg T 717 Aol 7t A RE s o]
ZEste A A A & HolHo] e F
T U Aolvh AA S A FelExd A
of7t Atk 1] o]#-& o] dor uiz o)zt o]
2 A8 HAA-FHG o] AAzGA ] AR SR Fo
1] 3198 4 Yok Bz

B A7 o)A M| 2FF4 3] ALE F 17
9 FAE fddle 7 AP HolAE FHH 84
T 45 ERAR 01U AT 3R L ai g Aujagt
3 FA] BAEEQHE £33 A8 FozH
AR 7 2 719 E St 53] Ay
Me d3FR gl FAFAE AP KL shesite
AHAZ7} Fosl71 = stg ). o] AL Betterncourt
et al.(2005)2] 71 W5 2o} AdE PEo] ¢
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