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Abstract

The objective of this study was to identify differences between internet fashion shoppers and non-
shoppers in their fashion shopping orientation and attitude toward internet shopping site service. Also
behavior of internet shoppers and non-shoppers was compared by gender. Twelve hundred and ninety two
responses were obtained from an online survey. 20 items were used to measure shopping orientation and
13 items to measure attitude toward internet shopping site service, which were modified from previous
studies. Some demographics and internet familiarity were asked. Factor analysis, t-test, chi-square test, and
regression were conducted. Factor analysis produced five fashion shopping orientation factors such as
fashion oriented, shopping oriented, brand oriented, personality oriented, and value oriented. Attitude
toward internet shopping site service were classified into three factors, at-site service, after purchasing
service, and product information. Internet fashion shoppers and non-shoppers were significantly different
in most items of shopping orientation and attitude toward internet site service. Internet shoppers were
likely to be fashion oriented, to enjoy shopping, to pursue brandname and personality, and to concern price
more than non-shoppers were. Internet shoppers also had more favorable attitude toward product information
and at-site service. Also, shoppers were more familiar than non-shoppers to the internet in terms of duration
of web-browsing. Ratio of men and women differed significantly for shopper vs. non-shopper groups.
Female shoppers were likely to be more fashion, shopping, and value oriented but to have less favorable
attitude for after purchasing service than male shoppers.
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