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ABSTRACT

There has been significant movements in the provision of equal access to library and information services
for persons with disability. This study aimed to analyze the use and needs of library services of disabled
people with a survey. The survey data revealed that the majority of disabled persons did not visit library
and not experience library services. The main reason was reported that they had poor information about
the library services. Also, they did not satisfy the variety, sufficiency, accessibility, up-to-dateness of the
materials in general. And there were difference of favorite programs and needs among different kinds of
the disabled. Therefore, active guidance and public relations about library services., improvement of
accessibility for the disabled by building digital collection. resource sharing and extension of services by
building library cooperation network, and the arrangement of librarians for the disabled and education
for them should be back up for improving library services for the disabled.

I Foll, el o} gxt BMFE Muja TP oj& o4 AF
Disability, Disabled User, Library Service, Library Use. User Studies
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