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7= MU Faiur LoEM e
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olx QoA
1224 AT 24 Amos 5.0
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— — EXCEL 2003
HE45E (AVE)
TANETE FREA B4 FaaA E SPSS 12.0
RS | arngzns FREYEAN Amos 5.0
T& AHSl SAS vHEYS o 3 = o}
= AR SAEE 4L 7eAE 23t A}
sahst Apole N2 S dslkel, G 422 B BA
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EoRita Be Yk o g 0.601d<H 215
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By} M=l 715 HFolo). ZE Cronbacn’s
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e £ o e

<E 4> BEYEFO MM EYM 23}

T 2| gas e wm i
4804 5 14, 2, 6 0.75
kg 5 13,4789 0.92
ALgz}e) A 5 1, 4, 6, 9) 0.86
o)A #AY 5 0@, 3, 10) 0.73
7}A 5 TI(8, 10) 0.72
&) A 5 (3, 9) 0.64
AZrE ARE-gol4 6 V4, 8, 9) 0.80
Azte f-84 6 VG, 5, 7, 10, 11, 12) 0.84
FHH Ay 4 v, 4) 0.62
o]go)x 5 V5, 7, 12) 0.89
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ol pris 0.74 8.87 GFI=0.84
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EOU6 | 0.88 8.44
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OB A 12 aRHRS
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2eRle] eIk} HAo] At X
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744 9 | FoFH g — oL 0.571 0.107 5360 *** A=
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<Abstract>

The Factors Affecting on Intentions to Use Online
Bookstores

Chang-Kyo Suh - Hyun-Jung Jung

As students can purchase textbooks online or from local bookstores, we proposed a model to study
the predictors of textbook purchasing from online bookstores based on the theory of reasoned action
(TRA) and technology acceptance model (TAM). The survey instrument consisted of 51 items to
assess 10 constructs of the proposed model, where the items used to measure the constructs were
adapted from previous literature.

Pre-testing and pilot testing of the measures were conducted by selected users of online bookstores.
Data were collected from 220 university students who have purchased and intend to purchase their
textbooks from online bookstores.

The findings of this research are summarized as follows. First, navigation, previous experience, and
innovation have a significant impact on the buyer’s perception of ease of use. Second, price and
delivery services have a significant impact on the buyer’s perception of usefulness. Third, the
perception of ease of use also has a significant impact on the buyer’s perception of usefulness. Fourth,
the perception of ease of use, perception of usefulness, and subjective norms all significantly support
the purchasing intention in the case of online bookstores.

Keywords: Online Bookstores, Intention to Use, Technology Acceptance Model
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