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An Exploratory Study on the Relationship of
Organizational Citizenship Behavior of Police Officer,
Empowerment and Customer Orientation
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Abstract

This paper examine Citizenship Behavior of Police officer, Empowerment and Customer
Orientation in the police organization. and look for the method of the human resource management
to draw behavior of local police. For that, this paper show the base of the basic study for empirical
method. this study draws citizenship behavior toward police officer, influence factor of
empowerment. and looks for the effective method of the human resource management to draw

customer orientation of members
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