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A Study on the Satisfaction and Environmentally—friendly
Behaviors in the Urban Parksx

Joo, Shin-Ha

Division of Environment and Life Science, Seoul Women’s University.

ABSTRACT

The purpose of this study is to compare the satisfaction of the urban parks and to classify and assess
the environmentally-friendly behaviors in the urban parks. For this purpose, the park user’s behaviors
and satisfactions were surveyed in 10 parks in Seoul and its suburb area.

Parks are divided into 2 types, the walking-distance parks and the metropolitan parks, by time to
reach, visit frequency and visit purpose. The park users are generally satisfied with the facilities, but
not satisfied with some specific items, such as cultural facilities, accommodations for the handicapped,
safety facilities and sports facilities. The environmentally-friendly behaviors are positively assessed in
general, but the behavior of the natural experience was negatively assessed.

The environmentally-friendly behaviors in the urban parks are classified into 2 factors; the experience
factor and the activity factor. The parks are categorized into 3 types by these factors. For type I parks,
the experience factor is dominant, but the activity factor is relatively low. For type II parks, the both
factors are low and the parks are necessary to improve. And type Il parks are positively assessed in
the aspect of the environmentally-friendly behaviors, even though some park are necessary to

complement.

Key Words : Park user, Walking-distance park, Metropolitan park, Experience factor, Activity factor.
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