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ERP is the general trend of industrial information system and many companies are introducing

strategically to strengthen the competitive power. This paper analyzes the efficiency of
introducing companies of ERP system using DEA model. We also suggest the introducing of
ERP system which can be benchmarked based on analyzed information. We evaluate the CCR,
BCC efficiency and RTS of 38 introducing companies of ERP system. The result shows that
three enterprises whose values of CCR efficiency are 1, and seven enterprises whose values of
BCC efficiency are 1. RTS indicates IRS of 22 companies, DRS of 2 companies and CRS of 4
companies.
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