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A Phenomenological Study on the Fxperience of Hurt and Forgiveness of
Clinical Nurses in Korea after Loss of Employment

Jo, Kae-Hwa' - Sung, Ki-Wol' - Kim, Yeong-Kyeong®
iAssociate Professor, Deparrment of Nursing, Catholic University of Daegu, Dacgu
*Professor, School of Nursing, Catholic University of Pusan, Busan, Korea

Purpose: The purpose of this study was to understand and analyze the experience of hurt and forgiveness of clinical
nurses in Korea. Methods: A phenomenological research method guided data collection and analysis. The subjects were
a total of 5 nurses who had experienced hurt and forgiveness. Data was collected through individual in-depth interviews.
All interviews were audio taped and transcribed verbatim. Coding was used to establish different concepts and categories.
Results: The following three common constituents have been found as a retrospective focus based on the primary hurt
related 1o the clinical situation; recognizing their personal values, obtaining their view about forgiveness, as well as their view
of self. Conclusion: The results of this study may contribute to health professionals working in various clinical settings to
understand Korean nurses with hurt and forgiveness experiences.
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Table 1. Common Constituents of the Hurt and Forgiveness Experience and Empirical Variation for Subjects with Turnover Ideation

Constituents Subject 1

Subject 2

Subject 3

Subject 4

Subject5

Reflection Confusion of professional

of hurt identity
event Self-blame
Frustration

Recognition  Obtaining objectivity
of personal  using positive coping
value

Obtaining New personal
the view relationship with self
about and others
forgiveness  working with

Feeling to rejection

Hostility

Being pity

Loss of motivation
toward work
Obtaining objectivity
through the effort of
understanding
an injurer

Establish positive
image toward
professional life

Feeling of insult

Loss of self
respect

Powerlessness

Depression

Finding true self
through empathy

Change one's
attitude from
anger to empathy

Feeling of shame

Double trauma for
assuming an
indifferent attitude

Anger

Ambivalence

Finding role model
from the head nurse

Change one's
attitude as
approaching
closer to offender

Feeling of insult

Anger

Breakdown toward
compensation
and expectation

Transferring
from the
personal values
to mutual
responsibility

Learn the meaning
of forgiveness
through realizing
mutual responsibility
as professionals
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