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ABSTRACT

To strengthen the competitiveness of the game industry, one needs to develope a tool
for evaluation of the satisfaction level of the game users, which leads to the
improvement of the quality of games and increment of the amount of game trade. In this
study, we developed factors to measure the satisfaction level and estimate their
distributional properties. For the purpose, using a survey data for RPG games, we
discussed several aspects for normalization of score distribution for satisfaction factors
and estimated their density function by use of parametric density estimation of
SAS/INSIGHT. We believe that the proposed results help us to predict or estimate the
satisfaction level of newly developed games as well as the current popular games.

Keyword : Game Satisfaction Distribution, Analytic Hierarchy Process,
Parametric Density Estimation
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