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ABSTRACT

This study is to investigate the user behavior of defense development and test
researchers working for A research institute to provide advanced library services, Based
on the prior studies about the subject, survey through questionnaires were conducted, and
the data analyzed using SPSS 12.0. Results of the analyses are as follows: The
researchers generally gathered information 2 to 3 times per month, The major reason for
information gathering was to solve problems and do their tasks, They considered accuracy
of information as the most important factor when they gather information, Finding and
selecting information sources were the most difficult task for them in retrieving,
acquiring and using information, They have most frequently used digital materials (67%),
printed materials next (26%), and non—book materials (6%). Internet was both the most

frequently used and most satisfied information source for the researchers.

KEYWORDS
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