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ABSTRACT

The Business Process Management System (BPMS) has received more attentions as
companies increasingly realize the importance of business processes. However, traditional
BPMS has focused mainly on correct modeling and exact automation of process flow, and
paid little attention to the achievement of final goals of improving process efficiency and
innovating processes. BPMS usually generates enormous amounts of log data during and
after execution of processes, where numerous meaningful rules and patterns are hidden.
In the present study we employ the data mining technique to find out useful knowledge
from the complicated process log data. A data model and a system framework for process
mining are provided to help understand the existing BPMS. Experiments with the
simulated data demonstrate the effectiveness of the model and the framework.
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