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ABSTRACT

The area of the internet shopping mall heavily relies on new emerging information tech-
nologies, and it essentially requires delicate marketing model to support consumer behavior.
RSS, which is one of the representative Web 2.0 technologies, is the system that distributes
digital contents without any Web browser. RSS is expected not only to be very useful
in online marketing but also to become actively applied on various areas such as online
newspapers and blogs. AISAS model was proposed to complement the AIDMA model that
did not cover the new changing customer behaviors of online commerce environment such
as search and share. In this research, we propose a marketing model which utilizes RSS
based on the AISAS model to support internet shopping malls. With our marketing model,
internet shopping malls are expected to provide required services to the customers at every
AISAS step. Moreover, it can provide integrated services by connecting all service compo-
nents of each step. We utilized RSS in our model to implement those services because
RSS has many advantages on supporting search and share of product information.
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