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Abstract

The purpose of this study is to investigate influences of perceived price dimensions and store attributes
on store choice behavior. Three major retail formats, department store, discount store, and internet
shopping mall in retail industry were compared with respect to store attributes and intention to purchase
fashion products. Data were obtained from 427 consumers aged 25-49 years old. The results were as
follows. (1) Multidimensional aspects of the price construct were identified: price-quality schema, prestige
sensitivity, price mavenism, value consciousness, price consciousness, and sales proneness. (2) Store
attributes included product assortment, quality per price (Q/P), service, and symbolic image in general.
However, store attribute factors of three retail formats consisted of slightly different items. Department
stores presented the highest level of mean scores on product quality, customer service, and symbolic
images, while internet mall exhibited highest on product variety, information comparison, and quality per
price. (3) Respondents presented high level of intention to purchase fashion products at internet mall,
department store, and discount store in that order. (4) Purchase intention at department store was predicted
by Q/P, service, symbolic image, prestige sensitivity, product assortment, clothing consumption, and age in
order. Purchase intention at discount store was influenced by assortment & Q/P, symbolic image, clothing
consumption, and sales proneness, whereas internet mall was predicted by product assortment, Q/P,
service, price mavenism, and price-quality schema.

Key words: Price perception dimensions, Store attributes, Department store, Discount store, Internet shopping
mall; 7HA QIR 2b), HESA, il 1A, JEY £BE
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19. F X7} mjgdol}, 3.63 (1.0DA | 3.10 (0.88)B | 2.96 (0.98)C | 58.36%%*
20. FE7} Fajof wizkalct. 3.78 (1.ODA | 3.11 (0.95)C | 341 (1.0DB | 48.63***
2L FFHAQ) o). 346 (0.98)A | 3.10 (0.86)B | 3.34 (0.97)A | 16.20%%*
22 Aol &2 A} 3.88 (LO2A | 3.01 (086)B | 2.80 (0.91)C |160.67++*

A7 (duncan test) A3, ASB>C, *¥p<.01, **¥p< 001

o

A2 F7HEA. A e AL E Aol 1
H|7HA, AAR DAME| &, 3 A ojmR| oA @E
U JE 238 viE] F]E Z2RE Yehix
stz ok EEF AFS] ol HE /#94
ol ebiefol] ®lsl WA BrHEE & < Aok 2
7HAT] A FEL theise A defolr 9] Zpolzh
#le 2SR vehd Ao FEE i), 9k <l

L 2

Byl 598 ALFEYY WeHe] dAYET
A eht 2UAAAN AR e el g

83 AAHIT

U FESYALE we)7] S8 Aasas
ol FAAE 8UEHE A &}, oKz
(2003)9] Arge T=2A), FEH) wet e 7
BEEN e e 2pol7t YA <F 3>0M 2 45
delel xS 20 FAYE, TS A8
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S 2 Ve o @EH % 49 =70.92%, KMO= 952),
AHL FAs 7 E0] SRR FEH I &
Qo 2 Ve thE 498 =61.96%, KMO= 950). &9!
HolMe] ZAE71E 8208 AE A R R
Hae g4 Ak

e £BES] HEEHA] 890 WEy 7o)
le 1o FEH o) PR xfolr}
AR thE 483=63.82%, KMO=914). T3} 4“4+
F Ago] & Hof gy, <H e BE 29004 o
A AHAA7Y 04 o] 32 el AlQAF T 2211 &
FE9] 8112 HEFAFY Y2FLY, FEo|E,
HigA Bl 58 2ES] A & HYE YWY
o e 2F B A FXo|Ro) w3z 7
HolAFA | 28 T4 ARE A)2sle §hd, ¥
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JRAGIRIX R AEAM0] NS BEMuss) QIXli= Jat-wer, 201E, OIHY AZES S8O%- 113

<E 3> WHN, PO, AEY 2B FESNU B 22BN B

= a5 T Al £9%
ﬂ?l% i - nold : IHA add | 4.
Mean gg ;q%%‘% éi"é Q:]‘eé:(%)) Mean i% ﬁi‘ﬁl}: ﬁ.tg tﬂfg;(%) Mean ?;;Eé UB%?%:
-~ (SD) T A= (o) 8Dy | VF| T ame@ | (D) U T
1] 690 1| 730 1] 799
2 | 650 2 | 753 2| 823
74 T3] 667 417 3| 673 | ST e
M=3.53 18.95% . &L 3.88
(86 | 4| 69 e 899 248 4 | 666 we | s | 513 18.46%
5 | 667 & 5 | 689 542 M=3T71 e T 613 0=838
— g bt 2462% (1)
6 741 M=3.19 | 6 | 540 =919 | 647
am | 8| 830 508 ¢y LT 00 4| 508
M=312 | ¢ | .804 1035% 8 | 692 17 1 695
(82 Mo 359 0=780 9 | 695 Mo | 7 3.16
— = = M=3.25 15.06%
11 | 650 10 | .665 76 | 9| 82 =790
AElE |y | 589 3.08 | 719 10| 796
M=350 - 13.99% SN N -
(89) | 13| 63 o 863 e | 12] 670 - 12 680
14| 704 : M=334 | 13 | 548 15.59% @“2\;2 13| 744 128%’
15 | 633 D Mg | aag | 082 (8% | 15| 75 853
| 16 | 648 15 | 752 16 | 491
171 756 16 | 593 17| 615
AR |18 | 691 17 | 557 18 | 689
e 6.07
19| 01 27.63% A |18 | 633 x4 119 | 736
M=3.74 36 el 479 o 324
83 20| 770 o= 29 | 21.76% 20| 674 15.44%
M=3.14 Copo | M=307 o6
21 | 545 (72) | 20 | 755 o= (73) |21 | 634 o=
2| 859 20 | 745 2 | 586
7] &2 2 | 806 4 1499
SHoME DS, B, A 2o ANAGES W AwE Tuelwe 4B FEUS A S
] AR oA R A gshe Zol7t sink. #87 A5e Abe 28HHES o) &89 HWetd ¢
(FE9] FHo] 9-Fatrh)e] A n, WaldoMe 4 wjelzel 2w Ase Babd 0=935 TUHE o=
A4 oA & F2E diy, WA AME T4/7H 917, JEYl 288 0=9032.2 LpepET}
gz, AENBNNE 714 Q87 FE2HY H 45004} 7o), 771A] ﬁﬂ*é%—% ZollA B
T BE 2909 AR Afe 78 o] E vet Mﬂ-% ahelFeol et walda ey SPE
Frg=3 A x 9] et ARSIl YEREe T, 7 0]
F2E22 QEBAA Y P} S w3,
3. ASYHY NEEZSY Fojo 5 Xto) I o1, Way o2 et §3] A5d st R
U Aukx], Zake] 249 walkge Frjexs gl
FEgE) we Foisi e sl faEE 20 wE) m)$ B veht SgRige] §el3)
oz Zolzt YRS ey Y ‘é%l‘&*& L34S ekt 8 4 ok e dhbEl
4 (Dupcan testyg o &&t), 430w T4 T ol el A9 e, Waly, gty fow
B odurd pulelzel 7 AERY] Fujdss YERHF=15.89, p=.000) A& F5& sl
WEld, el Qe agEE R 247 28k 2} sl Axe dvbdog sty e H ¥
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B4 AR

<E 4> REYUHE FHES Tzl YuELES W2t

313 (1.33) A 293 (1.13) B 3.05 (1.15) AB 3.18%

Q) sho)s 3.08 (1.30) AB 293 (1.1 B 314 (L10) A 342+
e 2.82 (1.19) C 3.07 (107 B 3.64 (0.93) A 65.85%%%
PE DL 278 (1.18) C 311 (107 B 3.62 (097) A 65.91%%x
u}) 267 (125 C 301 (1L14) B 343 (1.10) A 45 73%%%
T 255 (125) C 320 (1.12) B ] 3137(1.16) A 57,67+
P 288 (1.25) C 3.08 (1.09) B 3.58 (1.07) A 43.20%%%
ANk el 329 (0.96) B 3.15(083) C 3.49 (0.83) A 15 89+

*AL% 74 A (duncan test) 23}, ASB>C, *p<.05, ¥¥¥p<.001

<®E 5> FEYHE Poiel=0] hE sHEM 23

¥ A .148 2.72%* 401 8.72#%% 394 9.48*%*
RS 244 5,68 %% 231 4964+
AR LA
VL B .186 3.45%* 174 4.06%+*
A A oju] %] 183 3.18%* 352 7.46%5+
kR -077 -2.00%
SAEA 712-913 =4 149 4.14%0%
2+ AAREA 162 4.15%%*
aho1x| aF 082 2.30%
APEA A A # -.093 -2.73%*
Wl AW 2 BA ) 120 3.46%% -.095 -2.80%*
F-value T4.21%%% 113.27%%* 78.17%%*
R® (Adjusted R®) 554 (.546) 518 (513) 481 (475)

*p<.05, *p<.01, ***p<.001
2pe]7} Sl AR MRl

4. 71X AL 2 HESHH0| FEYUEH Foi
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Zn)Ake] S ETARIAAYFH HELY, AFFA
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