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AP A0 SHIC|MBOIO tHSt A&} IS X9 RRd

HT du57)RY Ugsl, dAanR 2782 ohekst A
ToR 57| Aol AztEa itk o]ygt on
A9 WstE PARAT 719A QoA Ak BIYAl 7]
He E8ela, B 249 Ans HAdY9e] B A
7 ZFgshur Z# 9 §84(Organizational Effectiveness)
St Meko g Aot 7S 485k =itk

Folet NP4 H7HE 7FeshAl oK Roussel & Swansburg,
]

BRAeE QHAAY st S92 B =

2] 2155 /J(Organizational effectiveness)®ll <]
3 34 2 5 vk 229 Fade o] drht &34
07 LPHEXE FAHE @ E(Danna, 2006). URMA
oz &89 A f84d 54 Anes Ayed, 2A4=4,

2R, ARG A0S, 7188 SolrkPark, 2004;
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g &"-o 4 3

49 Qe Gt g 2AA sde] HgHol g
THKim, 2005).

& AdgelMe oldd xAfEA AR T Sxddd &

AFRESS 2459 Skl Y-S VIR AL(Koh, 2003),
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¥ v} QItK Hilary, Fred, & Evanthia, 2005; William, 2005).
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3k WM=2(Moon & Yang, 2000; Scott, 2004) Q1% S},
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APt #A|(Nauta & Sanders, 2001), 7HQ1] Ajx} 2 =
olw ol FoirATe] #AA|(Faten, 2000), HEE
= o] g3k Y] W3}l - %(Heather, Alexa, Sharon,
Gayle, 2000), Z3E7e] QAT Hix GAES}e] HAE T
o}3F A19L(Chang, 2000)E°] AATE
T Hxae| o ARle: &5t

ofN [ o

et

oXx K

BN
N
Mo
I
kkl
=)
vk
it
b
jiacs
)
o),
o
)
bAe)
X
?3
s
S

Tk Lee, 2002)0] 1S W AAF 2] ANE Erw
Zaesh e fagstel WS AR A7 g
ol Axh= AT HEPEE FYT exA9 sAE

70| SEBE|, S84, AR0E, TAEY, 5|7
) 71Eddisty Ardd ke n8s
2) 7FEE gty o8t W (W AIAAF E-mail: shahn@catholic.ac kr)

™
fo

>~
-

Fud: 20089 79 308 FHY: 2008 8E 149 AAMEEA: 2008 9¥ 19

278

™ ES|X| 14(3), 2008 9€



£l

X

o
T

il =
.I_I' ?_I‘E_;EII ©
Eo]

1A

(o]
i)

3

S
[

F2|(MBO)O]| CH

prul
(=)

£x3

=
=

A2

k

I,

7

Ko
N ;e
EE : m ‘7|L e ~
g = F & o o B
i wOE o X S w %o -
B =S - ey
g ~ = - ~
: R w X SN :
o B X d 2! =20 L E T
By mﬂ?ga% N E..u? .sﬂﬂoamlP
NI~ —_ 0 — =)} ﬂ7_A” = Jl o ‘W
N S B! = oT = oo ) = = B it al | o 1o 9
4 ; i o S F 1T = = 8 = oF =~ dlo oo X
‘|#E B.C Iz EE X0 S o > 1,_.H = _ L ii .
N 5 o I+ No 2 = m oK s jol o oy T woe g i .
e giég S > =~ % S5 & .%}%oya © T oo %
5 0 ‘Di ol 1D| o Lf o J(I\ = ,Dl %o N E.L 11_ C‘m I JL <0
i 3 | N e TN e o X2 5 Mo & % B o = S o B
NI So S e Q_Mm_v X T ‘_ﬂu XTM X - H e ol ,Ew Wm T " X .M | Lvao T 750
oF = = P om © . e -~ X DT_
— - < = 2 o T BO U= s N = o
o M%mﬁﬂ wounm:_s e_ﬁmwwaﬂ M)«E%yw%%@%ﬂm m%&z
5B @ﬂm«%w %%LMW Eiima m,ﬁo%iﬂmmojﬂc WM%H
2P FLzd Suty A @4&?%%M%ﬂ% 11T
B B Ie} 3 — — - o) H= =0
49%@%&3 © w T 5 %ﬁo)mm um&oEEﬂﬂoﬂ%é @%?ﬁ
magu_ﬂoo o Golgh %o LT E C s ar oo
‘IG_ < AR A IS N ot . S S 5 B N2 ™ N " ° - =X mr N HH W o
@ A Lo T o ! g7 W 5w %o W = oM 5 A o o
o & urﬁLalaL1 &R o ﬁ}%‘ XS, L %ol 7 oW M - a0
- = = 5 & X i 5 TR B N = N BN To! Qo ~ do ™ o
T %womﬂ%zﬂbﬂ%%%ﬂ]% w@_gaym&%,%ﬁ B BT 5
o)~ N = o N o7 N2 o) TN HH w0 oo N = S — 0°
o N wyo . <ot P — — ° 7 < ~ii~e — d|7ﬂ — o
Jof A X ° :rlc il IHo mu o My do - ) g W Mm w - T o AF = o = 5
- %EH.WW)H@ LH Eﬂ@%H%ﬂwﬂ@@ o MEOEWE
o T N o = o o Mo M o WS W W o
% = S &l B2 o~ = N o] T oF o & 11_7‘,.1
— 2 P o i W _ﬂoi%aﬂ T ﬂzwz
" 5 — ol o) =n o] 3L RN L~
o iy o Mﬁﬁ%y@@_@r$ ﬁﬂhmfmwy
% =T w%%‘ﬂﬂw Jmth.sa
Sy o X o T w % NN g = X
) < 7 o o o e ° TR - 3
5 5 9 o z 5 & & 50
W E G s o F BT GHS
el 2N 2 ol I o <
oo B wrm;i WTL b P %H
wwa.w i £ i 0z P L Ix i N
o o NP = =l TN X Xop 20
GEE =52 g ¢ o T mg%.@%Aa zex
R < o & e R L w5
BE or = s b3 X mo o7 X ~ =
SR y L o N N g = Bw 2w o B X i
‘m oy Jl Of ) n_A/uMux ol e ,NLﬁ = HT OE El 2 . olo ﬁL s 8
G R k0 5w . Do © =T %
gleio b X o ~ o) L7Sﬂﬁx o] ﬂ@%
= o - EoN o Ny 5o %wm P S 5
R ) B % M%@gﬁ@gm 2
1y X M BN HW._ Bo = X o Mfﬂ oh 9 = X o N %o
3 o = o N T o iy ! a oo © Mg
o R o T ?E.@}L 2 T %H.LE%HT "o
3 ™ or mﬂgﬁ{%bvﬁ 70 e ﬂﬂidlsa_qro B PR B
el ¥,ﬂ,4mﬁo & E M,Wq%mmgaﬂ.a R
N R W Ly @_ﬂmra@% L P %&_#Oa_ohm@ﬂw P
= T Tl o So % Sl X 30 = SHOY 5 S oz <K oy T = — z iy
L Fm oo M = o o N w o & o =N A
T R W o IE O - %ﬂ}é oSk a ks
. My = T o < M- N pro— ~ S ol = oy
. ~ &8l - % R 3 o o e W
. 3l i Ltho Jnmng.P _ __° K T
H.C —_ _I_I 17_A| o ‘E Jl ﬂt W 3.L M s %o EE
N o X oo B IO woIE o 5 o’ A
= 0._ <0 Ve B 5! E o ﬂ = ) JI
™ n_rm:‘_lll n- romoRo — | n
= Moo Tz 9 mm]gorEﬁT
T o T 22 B LR
GO > @me_h
) © —_
of T 00 r e S 7o)
o 4t W X
PR NI
X o

algle.
279

S

o
S

5

=]
RLn

€3

2z oF
ok}

14
R lE B b A
%

2}
2

e

20084 92

|X| 14(3),

3|

2

k=1
=

PSS
o

SHH

2t



dE=S 9
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24 =4 =4, 7150l U]X]I—E 32 Stepwise multiple regression
ZAEYS H(2003)0] te Ao HFet YEoz AT o7 EAasitt

Ad8F ZAFETH(Cronbach's a= .88, 1253HE B ZAE E3

AREE QAT ErE S8t & me] Wi ¥l o Zi

of theh S84 158, 7H#Y AL 28, Ao 4%

3, oA 7FsA 3R, =EeA 153 vge] gk =izt CHAMRICS| UHIX EM

1Egos 74 =HoQth ZF T3l tisto] «de 1¥A &
7 1elA cullg YR sHoR FHSEE Skglon, A gPdate] A= Aol 17278(54.6%), BYE¢le] 14273

F7F B2 A EYe] & AL JuFity B ATelA
S0 A1F]% Cronbach's at= .88°]%ITh

. 715

F/1FeE ARLG(1999)0] AFHE-SE ET(Cronbach's o= .95,
2437 FolAl Hxag 4 SAETE AR e &
TS AQgt F 202FE ANEARE Sl AEEE AAst
o] Z73FA K Cronbach's o= .97, 203, 2+ &gl tiske]
“x13] 1‘%12] Ao 1ol A “ufe 1Ecp 5807 S
stglow, A7t F255 57 Fo7t 52 S gv|gith
B Ao A 4] AlF]E Cronbach's ai= .940]3Ath

PSS

o ofu] A}

2007 7€ 23 HE 7€ 3197 ATl FEeke
r3AL 205 o= AT on] AL A3 olEl|7t
olgle w39 4S TR S3h

® i A}

B 2AR= g Bl dAkel T Ao 9S|(IRB: Institutional

20079 8¢9 27 HE 10¥
AAZ AN A A2l HA S Ay
SRk} A=A A

7ol A2 A e

review board)2 ) =
129704 AAleRdnt Fe

2} Ol

3]

10
o
R
et
=
f
(<0
ol
38
U
i
.{
X o

oo rr ¥ z

FHE ABE SASTERIHMS o]fdle] Btk oAt
ko] URkd 5L WIm9l MEER A AS]oH, dntA
EA0 whE Hade A2, AR, 78S, FUFols
t-test, ANOVA, Scheffé test® FA3I3ivk EZxEwe] <14y

AR 225 )50k #Al= Pearson's correlation

280

(45.4%)°1J T} FFAFL 329493, 30~3941(54.3%)7F 7}

2 Wkt Fart Sl AR 74.0% R0, HEEEE

o o] 283%, thEo] 48.1%, thekdl o] 23.6% Atk

THRAE gubEiEo] 47.6%, =8AHA0] 13.0%, A7}
25.1%, @7 102%, &N AH*‘OM 7V4

5 7IEREA7E 41% olth F

3, 59 old~10d mvho] 41.9% = 7}20

vleleld -5
10.7'dA°] 3

TR E e s4delgla, s old-10d 7
Loket.
[e)

Lrﬁi

E~Q
=TT

{i%‘,
o

OELH.I
U

a& ’
30
iuf

2
©,

AR A

ul

41.9%=% 7 &

ro
>~
>,
2
12 2

L oo
o
Lon

4 M
) e ol

r&ﬁ‘
by
= o ia

4
2
N
o,
i

P
o
o~
fol
>

5
-4
Hr
il
30 T
K

ool =
2NN
ri
Ac)
B

tlo

=
TS AL 48.3%,
FolqlaL, AReM=
ATTable 1>.

X
F7HAE] A= Unit manager,

2 AFelME
AR o)} 53% &
A7 11.4%

Xl o

£
juhd
-~
i
>~

¢

I

N

i

T

0

A

2] )
QIANAET) 3188 0% BHAL 3.08HH
o =UTHp=.024). AHIAE 40t
30-39A410114 3.18%, 24-29A410l4 296 %2 747t FeJst xb
o7} AT p<.001). Fu7F e BLE 31680 T Fuy
A= A5 3.058HT =3THp=.031). oAM= g
A7} 330802 tF 3.10%8, AEUZE 3.06780 B3|
I(p<.001), F IFAYANAE 10d o Fo] 10 ulﬂ&ﬁfﬂ

IHEE 58 el 31370
3.1

=0 o]}g—o] 3387H°]ﬁi

=
-

52 i

e

1 %e)

gl
=
YA

t}, 5-109 mRE R s m|RE 7 Ev Bk IR TS}
FUTHP<.001). ALlellM= A IFSAL ool 341@, A
YAl 322807 ARESAF 3.028KEE =90 H(p<.001),

AAoM= FAEATF 340802 ANFEA} 31088k
Zxage] thdt A=} =9t p<.001)<Table 1>.

ZrE s3] x| 14(3), 2008 9¥



ZESALe| SE22((MBO)M| CHEt

oIMT} 2B E

50| REN

{Table 1> Nurses’ perception of MBO by general characteristics (N=315)
General characteristics N(%) Mean=SD torF o}
Hospital group A-hospital 172(54.6) 3.1840.35 2.26 .024

B-hospital 142(45.4) 3.08+0.44
Age (yrs) 24 - 29 105(33.3) 2.96+0.38" 21.56 .000
30 - 39 171(54.3) 3.18+0.36°
>4( 39(12.4) 3.38+0.36°
Religion Yes 82(26.0) 3.16+0.39 2.16 .031
No 233(74.0) 3.05+0.38
Education level College 89(28.3) 3.06+0.36" 9.39 .000
University 151(48.1) 3.10£0.40°
Graduate school 74(23.6) 3.30+0.38"
Department General ward 150(47.6) 3.12+0.42 1.52 .198
Intensive care unit 41(13.0) 3.11+0.35
Specialized unit 79(23.6) 3.15+0.32
Outpatient department 32(10.2) 3.26+0.40
Others 13( 4.1) 2.98+0.49
Total duration of <35 28( 8.9) 2.78+0.36" 12.46 .000
experience (yrs) 5—9 132(41.9) 3.07+0.33"
10 — 14 101(32.1) 3.20£0.38°
15 — 19 34(10.8) 3.28+0.43¢
>20 20( 6.3) 3.41£0.39°
Present duration of <1 23( 7.3) 3.13£0.51 1.92 127
experience(yrs) 1 — 4 100(31.8) 3.07+0.44
5-9 132(41.9) 3.15+0.33
>10 60(19.0) 3.22+0.39
Position Nurse 152(48.3) 3.02+0.37° 14.87 .000
Junior nurse 146(46.4) 3.22+0.40
> Senior nurse 17( 5.3) 3.41+0.30
Responsibility of Staff nurse 279(88.6) 3.10+0.38 -4.52 .000
office Middle manager 36(11.4) 3.40+0.37
Perception of MBO 3.13+0.39

a,b,c : Scheffé
MBO

A FEdS AU 3.094, 24EY 3257, 71
al

O]9 tTable 2>, AHF 52 A¥o] 31382 F BY

9] 3.03-K} =QHp=.007). 40t o]Ao] 33587 7}

2 E=gom(p<.001), T}t Y= A= 33FCRE Favt

Q= 350 298 R =3k THp=.001). FEFE chstel

E110]

324707 7P =9ka(p<.000), F ZFAY 10d o] dto]

10 mRk 3 sd egk o Rk =3kch(p<.001).
& 40t ool 3.73- o= 7}t
L Ao 331408 Tyl g 490 3.084 K

Hp=.002). tharel Z27) 3508008 thEF3.214), A

Z} o}

x4 B

Ho

3 :@ME—U%(IJQOOU, Tk Q)

=0}
AV

ZG.10) B} =9kom(p<.001), F ZF4Y 10d o)A o)
10d o9k 7 Bo =9ka(p<.001) A¥A 2

THp=.02). 3 2] 9]~

5 FATEEAL o)do] 3758 0%, A
UEAK3.367), AN AK3.09%) Bk E3ATHp< .001).
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test (mean with the different letters are significantly different)
Management by objectives

Z71801= 40t o]io] 3.62- 0= 30-394(3.427), 24-29
AG213) T =gkowp< .001). T/t = A9¢E 3437
o7 Furt §le (3325 HTE F3THp=.002). tiEH
AA7E 3508 0% Awdl EG315)ET =%3(p=.034),
729 10d o) o] 109 vt o+ Bh {Fo8Al =3k
(p<.001). A= FAZTAF ol d(3.6173) T AATAL
(3.4673)7) LRIZESAK3.277) Bl 3=9tKp<.001)<Table 2>,

(t=.60, p<.001
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<Table 2> Organizational effectiveness by general characteristics (N=315)
N eristi Job satisfaction Organizational commitment Motivation
General characteristics Mean*SD torF P Mean®*SD torF 0 Mean*SD torF P
Hos A-hospital 3.13£0.33 3.29+0.51 3.42+0.46
B-hospital 3.03+0.38 27 007 3.10+0.60 130 196 3.33£0.49 1.33 127
Age 24 - 29 2.90+0.33" 2.98+0.54° 3.21+0.48"
(yrs) 30 - 39 3.144035°  31.07  .000 3.30£0.50° 3279 .000 3.424046° 1299  .000
> 40 3.35£0.26° 3.73+0.44° 3.62+0.38°
Rel. Yes 3.13+£0.37 3.31+0.57 3.43+£0.48
No 2.98+0.32 318 001 3.08+0.49 317 002 3.32+0.43 319 002
Edu. College 3.03+0.34" 3.10+0.48° 3.31+0.42°
University 3.05+0.34° 9.32. .000 3.21£0.57° 11.50 .000 3.36+0.48 3.41 .034
Graduate school 3244039 3.50+0.56" 3.50+0.51°
Dep. General word 3.06+0.40 3.21+0.61 3.37+0.51
ICU 3.09+0.30 3.12+0.46 3.32+0.38
Specialized unit 3.08+0.32 2.07 .085 3.2540.47 4.04 .003 3.38+0.44 1.95 .102
OPD 3.26£0.31 3.59+0.52 3.55+0.38
Others 3.02+£0.42 3.10+0.60 3.15+0.62
TDE <5 2.75£0.28" 2.83+0.52° 3.11£0.53"
(yrs) 5— 9 3.00£0.30 3.08+0.51° 3.27+0.42°
10 — 14 3.18+0.37° 15.95 .000 3.39+0.48" 17.70 .000 3.46£0.47° 9.27 .000
15 — 19 3.24+0.40° 3.54+0.58° 3.6240.45"
> 20 3.33£0.26° 3.74+0.48" 3.63£0.45"
PDE <1 3.01£0.30 3.3840.54 3.31£0.57
(yrs) 1 — 4 3.04+0.40 3.20+0.59 3.36+0.56
5—9 3.08+0.32 301 031 3.18+0.52° 3.34 020 3.36+0.40 087 436
> 10 3.20+0.39 3.4240.57° 3.46+0.45
Posi Nurse 2.96+0.33 3.09+0.55° 3.27+0.45°
Junior nurse 3.20+0.36 13.30 .000 3.3640.52° 17.83 .000 3.46£0.45 8.22 .000
> Senior nurse 3.25+0.24 3.75£0.46° 3.6140.39"
ROO Nurse 3.05+0.35 3.19+0.53 3.34+0.44
Middle manager 3.34+0.35 463000 3.72+0.58 567000 3.64+0.62 282007
Total 3.09+1.94 3.2540.56 3.38+0.48
a,b,c : Scheffé test (mean with the different letters are significantly different)
Hos : Hospital Dep: Department Posi:Position
Rel : Religion TDE:Total duration of experience ROO: Responsibility of office
Edu : Education level PDE:Present duration of experience
<Table 3> Correlation between perception of MBO and organizational effectivenes (N=315)
Variables Job satisfaction Organizational commitment Motivation
Perception of MBO 71 (.000) .65 (.000) .61 (.000)
Job satisfaction .72 (.000) .60 (.000)
Organizational commitment .62 (.000)
24 f24 & AR 2289, BNl 932 v F 2949 ol
A= 8RS FAE] fste] dwe AR A fFolEA v webd 24 fFaA S AT, 245, 571 9
B WS SYNSE Slo) bl SRR Adekl FL nAE Fo Qe Sude) QAyEet. S
SRR A4 W Suae] Qs 9F, 8, 4 NG E= AFeESol| 50.4%, A B 42.4%, 714010
9], T, F SFAEE, dFA A3 37.1%2] 7 ES B itiTable 4>
RG] Fo% JFL VAL LS BEp A%
E o, 490, Fuoly, 2Eel fe3 JFL vl CO
£ 2 BRUD QPR E 2RAgelgen),
oAell g YT VA= acl Huwd AL Fi, 2T HEAEMBO)E EAFEYI ol o
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<Table 4> Factors influencing on organizational effectiveness (N=315)
Job satisfaction Organizational commitment Motivation
Variable 8 P;er. Mod R? (E) Variable P PR%r Mod. B2 (E) Variable 3 P:gt Mod. B2 (E)
P-mbo  .589 .504 504 316.65 P-mbo  .810 424 424 221.18 P-mbo .686 371 371 183.98
(.000) (.000) (.000)
Age .006 .022 526 1424  TDE .002 .047 471 270.25 Relig. .100 011 382 5.43
(.000) (.000) (.021)
Posi. 074 .006 532 4.16 TDE .001 .008 390 3.97
(0.42) (.047)
Relig  .065 .006 538 3.96
. (.047)
P-mbo : Perception of MBO
Part. R? : Partial R Mod. R? : Model R? Posi. : Position
Relig. : Religion TDE : Total duration experience
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Perception of Management by Objectives and Organizational
Effectiveness among Clinical Nurses

Shin, Eul-Sook" - Ahn, Sung-Hee?

1) Job Manager for Clinical Education, Department of Nursing, St. Mary's Hospital
2) Professor, College of Nursing, The Catholic University of Korea

Purpose: It is a descriptive study to analyze correlation between the perception of management by
objectives(MBO) and organizational effectiveness among clinical nurses. Methods: The subjects were 315 nurses at
two hospitals (A and B) of C university, who have had more than 3.5 years of nursing experience. The survey
instrument included two major concepts, perception of MBO (29 items) and organizational effectiveness, which has
three sub-concepts, job satisfaction (18 items), organizational commitment (12 items), and motivation (20 items).
The data analyses included t-test, ANOVA, Scheffé test, Pearson's correlation coefficients, and Stepwise multiple
regression. Result: The mean score of the perception of MBO was 3.13 out of 5. In organizational effectiveness,
job satisfaction was 3.09, organizational commitment 3.25, and motivation 3.38. The perception of MBO had
significantly positive correlation with job satisfaction(r=.71), organizational commitment(r=.65) and motivation
(r=.61). The perception of MBO explained 50.4%, 42.4%, and 37.1% for job satisfaction, organizational
commitment, and motivation respectively. Conclusions: The results show that the MBO affected the organizational
effectiveness, and the MBO serves as a useful system to improve the organizational effectiveness in a nursing
department.
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