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Abstract

The Open-Market internet shopping malls has rapidly been growing over the past few years. Thus, this study compares Meta-Mall
and Open-Market, as well as evaluates image factors of the internet shopping mall in order to verify different levels of influence
on customer satisfaction and revisit intentions.

The subject of stud was made for students enrolled in colleges in the Busan area, using this Data collection method. Data were
gathered using a questionnaire and through personal interviews from a sampling made from May 1 to May 8, 2008. The final 337
accomplished questionnaire forms were used for the subsequent analysis.

The results of the substantial analysis are as follows. First, the following factors affect the image of internet shopping malls: assortment
of goods and information service, site design, convenience, reliability of goods and information, and customer service. In Meta-Mall,
these same factors, except customer service, were found to influence customer satisfaction, while in Open-Market, all the five factors
were found to influence customer satisfaction. In Open-Market, convenience and reliability of goods and information had especially
high levels of influence on customer satisfaction. Second, customer satisfaction with Internet shopping malls was found to influence
the intentions of the customers to make a revisit.

The result of the study shows that the factors of shopping mall image between Meta-Mall and Open-Market are perceived differently
by their customers, and differences were found in the levels of their influence on customer satisfaction.

Key Words : Meta-Mall, Open-Market, shopping mall image, satisfaction, revisit intentions
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