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Developing a Public Services Framework for the Regional Archives in Korea
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ABSTRACT

To develop a public services framework for the promotion of the public records use of
the regional archives in Korea, we analyzed the previous related studies and observed
the public services of the renowned overseas regional archives through the we sites. Then,
the web 2.0 technology and its application to archives services have been studied. Based
on the analysis, a public services framework consisting of 4 phases such as basic services,
extended services I, extended services II, interactive services was developed. This
framework of 4 phases is not a fixed universal system. Each of the regional archives would
select the services they offer according to the budget, personnel, as well as the user
community. Finally, community survey, user satisfaction evaluation, and the establishment
of specific service guidelines are suggested for the advancement of the public services.
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