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Abstract — Drug identification service and other drug-related query service are becoming increasingly important in hos-
pital pharmacy. The goal of this research was to investigate current situation of the service in hospital pharmacy, which
recently implemented the services as part of provision of advanced hospital pharmacy service in order to assure national
health improvement. We investigated the report performed from November 2006 through April 2007 in a university hospital
located in Daegu, Korea. Number of drug identification service performed was 81 cases during the first three months period
(period I), but it increased to 222 cases during the second three months period (period IT), which suggested that the service
was welcomed by medical staff in the hospital. Time to process each case was about 30 minutes in the period I while it was
only 16 minutes in the period II. Proportion of the unidentifiable cases remained at about 25% during the entire period,
which suggests that the system for the identification task appears to have some limitations such as unsatisfactory support
from the Korea Pharmaceutical Association, laws, and regulations. A vast majority of drug-related queries were mostly from
physicians (60.5%) followed by nurses and pharmacists. Time to process each drug-related query was 10.6 minutes in the
period I while it was 6.9 minutes in the period II. Queries answered immediately were about 70% of all queries in the period

1, but increased to about 85% in the period IL
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