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ABSTRACT

The purpose of this study is to examine the effect of knowledge management on the organizational
performance by using structural equation model and to suggest new integrated framework about knowledge
management by understanding the determinants of organizational capability to knowledge management in social
capital point of view. To serve the purpose of this study, we conducted the extensive survey on 256 Korean
companies in diverse industries including the manufacturing. Specifically, from the empirical result of this study,
we identified that knowledge management performs more actively as the level of social capital increases, and
the company that achieve knowledge management actively shows relatively higher performance than one that
do not. On the other hand, among the sub-factors composing the social capital, Vision/Purpose/Value and
Norms of Reciprocity directly affect to the organizational performance without knowledge management.
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S04l ol N 04 grgolt. UA o2 Alpha 4 ]06_]0 ke iﬂ 3
A ) 94 o] Sk EUJL AA Mg e AxR Fiteto]
A 7 2.7 4L 5 ik ol wis) BrgAold FAETIL A
El -
anms | 4 | e FA7F Aol SET 19 A ZRal A
TEEA AT 6 113 £ UYehdle ZloE 2 aQdiMdS F3 &gt
& 6 2.3 wal B ol 7F gole SLE 2o
7]@, 54 211 U, T L—FLOH ‘11__ = -g—I_E :rLo°1_ Q'T/]
SRR 35 13.7 ol g DdAAEE AFE] s 2NE &
dlas 4 176 QB A BAL AAslon, olgh Zo] B
5w 40 159 2 B EL
5104 b u 6 24, A BHS B3 A" A a—]é?_é}%
g | 10-15 HIRE 55 21.9 o) ¥ Ay BEHelIAHS ASEy 2y9
R B B 8 I B A olRE B A9 Sadeae ANt
20~25'd =9t 33 13.1
2513 o] 15 6.0 ATk
AR AT 55 21.7
el 30 11.9 2 1 EMME QOIEM
2 9] g 72 28.5 =0 =
B s 64 253 2 dTelAe 4 29e T8k v 5l tig
Bz}
o > | os BARARE AZA] A BT 231845 2
1z 18 7.1 HEEAE AT =Y QAU oRE A
st = 48 19.0 73] % (oblique rotation) H241S AL ARSI A
= 168 66.7 ]
A=A | 18 71 of oJgk QTS AR A, 8918 Ho] 05 ©]
31l 67l 221& AAS AT oo TYI 2s 74

st s Y WA dads o] flsl AlEd
A4S AASHH e 4% 4414 (Cronbach’s  Alpha)
£ 0.6014% 7]F 2.2 3 th(Hair et al., 1998). <%
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A o fo] AL Ao FekA| 4 (absolute fit mea-
sure : AFM), S5-23A|4x(increment fit measure : IFM),
R EgA T(Par51mon10us Fit Measure : PEM)E ©|
3tk
79 &

s 2¥ AgdA o ‘?_} Oﬂ—r 7)E2.
AREE DL Qe %

A A A we} 7|22 g et AR
g Hrtehe %@ﬂ;‘]"r%: AR it dE
£ GFI(Goodness-of-Fit Index > 0.90°] H]—%‘“X—} sh,
AGFI(Adjusted Goodness-of-Fit Index > 0.85~0.90
o] H}=H2%}). NFI(Normed Fit Index > 0.900] u}g
213 RMSR(Root Mean Square Residual IO°ﬂ 7}

r

e

P%‘ﬁ%‘ 2°ﬂ ﬂW p L( 20050]%L

<E 8- 2
1aEA A, 2E 20t 9] patol
2700 WEA Rsjgort, BE AQlA A
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AN 9L T ARG AT JEE IAT 5
AT

rir

ik
off

T A B HZF RM 2 =] "
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7HA &
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oA Zhe 4 3 - - - - - - - 0910 | 0772 | =3}
A& 7%
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(219 219 FARY E4AYE AuEd, 2 dF ot dAATIE =1, o] 2 FEHE 24Y
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AEom, AAHFEFE 2AFT FAHHA 9

F& uHS & F Atk ole Y E 2AAYY 2 wod =

AU EY 7L & o] FolA 1, 22of v, £, 4
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