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I. A = ATk BkTh ol AE#H A AA R AEH A OlA
71&e] RIZke] A& AAHN 4L vt He A
FRvdgelde H2 B0 HF2Ed 29t #dol olty, ~E e tidt tiAMree A4 uiAr|Ed
Ae TEAR] AU Aol AFA FolA A 254 gA7le® s 4 AUrk(Folkman & Lazarus,
Agte HlFel AAl Tkt Uvh wERe] IEd 1980: #A43], 1987). AFA AVl 1S ¢
ogtd 2 B ARrEy e FHEE VE JyHd 271 FAE gAY A BEe R e
3 Aghe 19999d¢ = A7 A @& whA 20009 X E L3} o|Re BAE gstn, utd aE
ol 1389, 2004dde 2949 o= Frletda, 3 WG o} o537 RS ke T oijkks oA &
FAEH 2 a3 Adecler F £ e H4E 2 kS MYt Pdsdte Ae AFgste otk
FAAEA = 19999 1,214%14 2004 2,285% A58 gA7|Ee Al dal FARESSE 2-88=
o2 IR (=, Ad%). ko A gE A S w3} oA ARzl 9w E
old we} Rl 20023 72 AHARAY AR WA E @1, 15S ZFaATaa s 9
= Mt ATl o FAg o AR AEY 2 o A HomA 9, His, Ay TV, FHA A
ot A E AWStES A, 2003ddE Ak AoA A2 ZAA 71X 2], FAA ¥lm 5L )
Jo] URbA oz HAEAAS T AdAdA £ Aot} A& (1997)& 2EH 20 g tA7]|&
Ag o oFE FTtE BAISte] ARdFelAl mohzt o] BEZ3AY AHsA| X w ¥ ~Ey A~ 2
A, AgEd 5 HAF2Ed2 B2 2] dsio] HE 2Hst, &= &5, FA, I3 T 784 I
AR2EY 2 29l 7 2 NS vibstn, 29 T etk stk oleld A 71 AelA
A FH Al 22RO AL Wdshe T 2AE T gF5EY A3, "y, oA Fo #Fo R veht
H=E Al FolAl Bsdtt (=5, 2003). Z1Z gt aeR g9HQ 2B gAY |ES F
Lazarus®} Folkman(1984)2 ~EdAE 7)<z} 58 & A Sk e 2EYAS HdEsle] wESAad
$HItel Betal 4B ASAEom vetsta o #S 9T F Jde FETHE S 2ol
£ # #gstn A2 W 9y A Y F Aol A AR ~Ed S st 3 #Asly] 3

*EATE 2007d% FEARIIEREE ATA9ARIe R FREEHAS
** Gamare|ql B A}
et o g oo gt w4 (wAIAA E-mail: hyesun@catholic.ac.kr)
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|'e} Bl
=2] Cronbach’s

g =78 ol gt o EFE $LFHEEY), A
AFHORY), BeSIGRD o2 5 e
W A=A F 22 BP9 884 wHoE FYul

=0 o

A7t 22575 AFREd S S 5525

3}&9“# =T =1
ojulgict. B AN HRoEg

aE= 0.95°1% 4

o] 7

A
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stglem, 1 Aol
BT A7) Bkl
AEY A AR ARXE
FREHE A7z Aole
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o = o
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[¢]
A58

Eﬂi
ARgste] E4
J17eHA A4 wE AFAEd X~
Ea dH7ES t-testE AME3l]
FrEd 2 Pud me AFaEd
E A HAH7|EE t-testS AHES1]

AE2Ed s 34 2 AFAEY 2~ tA7]sl o

o] S8l Aol B

t-testE

Arreds gA7ES 2P AF dEAE FE vAE 2908 ©
Lazarus 5(1985)°] 7Net 6870 Fake] thx]Hh4 =3 e Foz  UFo] multiple stepwise
Ar AFFE EdE 99 (1995)°] e =75 regressions ©]83te] 43519t}

AT o] B A3H dAE(@AFA A

92 A A AR =) A5 dA 7] (3AE A m. oA Z1f

% A Afm)d] B WEOR ool gev], &

2458 44 HAE2A 964 "oz FAdFo] gl 1. CHAXRES| QItetd EMof| & XJ 252

B AFor HFAEY 2 t37]E2 Cronbach’s a

= 0.63°]t}. ANESZ AFE 59-dA 1087 281310
H FIRH 81 VIFo R st 81F oFE AR

4. 2AMut o] B2 woz 81 mvhE AlEFde] W
PO o] B4t}

PAAFES] QdEd B4 HlixEel WEgE B4 AN ' s3] e v e o A, AF 4F
At Alasgel e T3 e 7% AEST 2, g, A7, 2Py NEsh BEE vk
o] gk HAGE V|Fo=z o] BEEI T 947k o FIE BHIom fogt Aoz} gl aEy dEe
(E 1) CHaXte| olst™ EMo| mE XV |2s N (%)

27| &5 7ol A7) &5 7kol )
A e 7 ge 7 x p

A 314(70.2) 154 (49.0) 160 (51.0)

2 ©

o= 4] 133(29.8) 70 (52.6) 63 (47.4) 0.481 0.488
AFF-2] 85(19.0) 42 (49.4) 43 (50.6)

AR

e AR 362(81.0) 182 (50.3) 180 (49.7) 0.021 0.886
294 o3t 160(35.8) 72 (45.0) 8 (55.0)

A 30~394 203(45.4) 97 (47.8) 106 (52.2) 10.004 0.007
404 o] 84(18.8) 55 (65.5) 9 (34.5)
4 ols} 261(58.3) 128 (49.0) 133 (51.0)

25739 5~9d 116(26.0) 54 (46.6) 2 (53.4) 3.445 0.179
10 o] 70(15.7) 42 (60.0) 3 (40.0)
nE 170(38.0) 80 (47.1) 0 (52.9)

Azy i : :

i 7NE 277(62.0) 144 (52.0) 133 (48.0) 1.023 0.312
AuiAte 348(77.9) 168 (48.3) 180 (51.7)
A==
e B 99(22.1) 56 (56.6) 43 (48.4) 2.119 0.146
) Ao 218(48.8) 108 (49.5) 110 (50.5)
o ST T
= s et 229(51.2) 116 (50.7) 113 (49.3) 0.055 0.814
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AazraEE|A] A1TH A1% (2008)

FAd, AFEsel A A ] kS

27, B 2o
& 2 o Agasds sk WA JETKE 2
3. jaxte] Xpp|Esziol mE HIAsA S

o
o AFAEHA Y=

A7) ‘%%‘01 we gol A|EBe]l Fe F w
AA ATsEY s 24S 9 APeE Ac g
5 o)

2

o .y xm;zow se g AAH 4w

(E 2) OiAX sszo mE FFAEHA M (M+SD)
A7 ATl =2 A7 Eeito]l Y + t p
43.3 7.2 471+ 6.7 -5.771 0.000
38.7+16.2 43.2+16.4 -2.927 0.004
45.7+14.0 50.0+13.2 -3.326 0.001
51.5+14.4 53.5+11.7 -1.604 0.110
34.8+11.8 39.3+11.5 -4.130 0.000
52.9+14.9 53.0+12.9 -0.048 0.962
45.3+12.5 49.4+11.5 -3.621 0.000
41.711.2 47.2+12.1 -4.956 0.000
35.6+14.5 41.0+13.9 -3.989 0.000
(E 3) OjaXte| X7 252l w FAERA S REAER A CHX7|= (M£SD)
-‘5—7:} ] =2 A7 Eeito]l Y + t p
AR ~Ed A 24 11.2£10.9 20.1+14.3 ~7.339 0.000
> fA7)% 65.0+ 4.3 63.4+3.58 4.322 0.000
- A3A gA471& 34.7+ 2.9 32.9+2.68 6.703 0.000
30.3+ 2.9 30.5+2.49 -0.567 0.571
(F 4) Chaxte| X EMY XU|EsZof mE FAEHA A (M+£SD)
o] B& 7 AT e T t p
pepe = 12.0+11.7 20.113.5 -5.680 0.000
o= 4] 9.7+ 8.8 20.1+16.3 -4.644 0.000
P ApEA 15.3t12.5 27.315.8 -3.897 0.000
e AR 10.3+10.4 18.3+13.3 -6.383 0.000
204 o3t 10.8+10.8 19.7+15.4 -4.114 0.000
¥ 30~39 12.0+11.6 21.6+13.8 -5.344 0.000
404 o] 10.4+10.1 15.6+11.1 -2.148 0.035
4d ol3} 10.1+ 9.8 18.5+14.2 -5.562 0.000
2R 5~9d 13.4+13.0 21.5+13.8 -3.217 0.002
100d o] 12.0+11.1 24.3+14.9 -3.961 0.000
Ase uE 11.1+11.3 20.7+17.0 -4.290 0.000
71E 11.3+10.7 19.6+12.1 -6.035 0.000
= A ubalgl 10.2+10.3 19.2+14.0 -6.805 0.000
e bunIRd 14.3412.2 23.5+14.9 -3.358 0.001
[ BAeR 12.3+11.8 22.0£15.8 -5.142 0.000
=T s s 10.2+10.0 18.1+12.4 -5.308 0.000
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Aol zsdo me

el ke T 2l #e)@ Aolrk YA 5).
6. hiRlel Amasela MY AIESYol ©he
N N

gate] ARAEA PES A 2 oA JE
o wte} 9 50% ol’dT B¢ 50% mIvte 2 Wl
own old WE F o AFAEY A FFS AR

ot o 23, 49 50% 1 :Léﬂr 39 50% vl
Tk OE BFOA AIEFR] B2 o] AETH
o] yre FHT} X‘E—ééﬂﬂ 45 o AA A6

on folgh Aol & HITKE 6).

AE A HEY X7 ESZ|
BlA HX7|&

AFA gA7IES A9 50%°1d 1T sl
50%0% 28 BEAA Ar|asde] =e o] A
g7t v #HU} =gton §o)3 o= K},
gy 234 A71Ee 39 50%01%3 13 a9

(F 5) CHARte| ol7etd EMEH XPT|EsZd mE X2 A CHAZ |= (M+£SD)
AFH gH7|& 238 gX7|&
A7 Z53k A7 253k A7 s 3t A7 &3t

wo 7 ge 7 ¢ wo 7 e 7 ¢
23 A 35.12.5 33.5+2.5 5.587** 29.9+2.7 30.0+2.5 -0.483
°= o] 4] 33.94+3.4 31.642.6 4.340** 31.243.1 31.5+2.1 -0.638
ae ApRA 34.6+2.7 32.842.8 3.070** 30.042.7 30.5+2.8 -0.732
e A2 34.7+2.9 33.02.7 5.943** 30.4+2.9 30.4+2.4 -0.270
294 o] 3} 34.842.8 33.242.7 3.493* 30.142.6 30.0+2.8 -1.978
A 30~394 34.7+2.6 32.842.7 3.493** 30.042.7 30.7+2.2 2.432
404 ©]% 34.6+3.4 32.7+2.6 2.743** 31.1#3.5 31.0¢2.5 0.246
. 4d ols} 34.7+2.8 33.142.6 4.754** 30.242.9 30.3+2.5 -0.360
e 5~94 33.642.6 32.143.1 2.893** 30.5+3.2 30.7+2.5 -0.362
° 100@ o] 4 36.0+2.8 33.941.9 3.520** 30.442.7 30.5+2.3 -0.233
Az nE 34.842.7 33.242.6 3.916** 30.142.5 30.2+2.8 -0.293
el 7% 34.6+3.0 32.742.7 5.507** 30.4+3.1 30.6+2.2 -0.567
. JukAtel 34.4+2.8 32.942.7 5.131* 30.4+2.8 30.6+2.5 -0.448
H #97 35.4+2.8 33.042.8 4.365"* 29.9+3.1 30.0+2.7 -0.131
25 Ao 34.842.9 33.242.5 4.316** 30.242.8 30.3+2.5 -0.267
Ll oY 34.6+2.8 32.742.9 5.159** 30.4+3.0 30.6+2.4 -0.543

p{0.05, ** p{0.01
(F 6) TiAXte| REAERA MW XPJ|EsZtd| mE FFEAERA S4 (M+£SD)
ANEse] =& F  Ap|aETHe] ¢& F# t p
PR ¢ 28] 50% o] 17.9t11.6 26.1+15.3 -4.038 0.000
3+9] 50% ulg 10.4+10.6 17.9+13.3 -2.429 0.017




AazraEE|A] A1TH A1% (2008)

(F 7) TiAXe| AEAERA MY XT3t mE XFAEA CHXN7|E (M+SD)
A3H dANE 234 QA=
27 &5 3t 27 &5 7t A7 &5 7t A7 E53k
e 7 we 3 ' we = e 7 '
T 9] 50% ol 33.2+2.8 31.5¢2.8  2.482*  31.2+3.8 30.4+2.3 1.154
T 519) 50% 34.9+2.8 33.5:2.4  5.166**  30.24¢2.7 30.5+2.6  -0.964
* p<0.05, ** p¢0.01
50%m|5t T RFoA A&l we T v A ey~ AEES Z2YHSz dlo]  multiple
= Atelel] fe] gt atel 7} GIATKE 7). stepwise regressions AAISAY. A=A UA 71&
o GgS nHE 8L A ESH, AFAEHA F
8. Z|RAER A ZAto A& O|x|= ¢ =, A, AEel. F AlaTite]l B84, AR
2B A Herl GE5E $dd A4S, 254
AR 2EYs S 9 HE AL A¥E As AFA YA 7lee] B4 veygd. 233 o
7] flste] gidake) e 54, ArIESE, AT A7) JFS nHe 29 A, JF2EY2: F
2EY A AEE EYHSFE dlo] multiple stepwise T, AEsdeIdnt. =, A AS ARAEH A
regressions AAIAY. I A3 JR1EY: P, A=l 2855, A&l BE5E 237 U
A&7, A AF, A¥o] #93 WEw Jeht 71%o] =4 Jehst).
o 5 AFREdAS ARt w25s, A&l
WS SE AMEAQ 99 FFe] AL AS, 4 NV = o]
o] A2 AR2EY 2 T4 =4 Yelgt
E AFE dgAEe] AAGHE AFRAEY A=)
(Z 8) ZRAER A Sl &S o|xle 29! AN G5 wE dR2ed s F4Y ARAEGA
B Partial R D A7]Ed ogA GFFE nAE A Tty A
AR~EYA~ AL (0.355 0.158 0.000 Aolt}.
e o Qom0 000 AN\EEde] £ 23 e To| ARiEy g
=170 T —U. . . - O - v
X_};E:‘L(:r_a]x_]‘) 0.196 0'024 0.000 H]F—ﬂ' 75‘74‘ 2}713‘67&0] lr'f*\o: ELO] ;(]'7]._9‘:_?%}0] 17%
A -0.140 0.017 0.001 < TR ARAEHAE FosiA GA Adst= A
R?=0.327 F=42.797 p=0.000 o2 Ueht} olx 71&9] oq;Low A7 FE 50| =
S OF°] B aFET AtE AEY A PEot o
9. AREAERA OIX7|=0 Fd&S 0|xl= 29l H(EgFae) 14d, 2006: ZH%J% F&ol, 2005),
A Eetm ARrEY 2t o3 29 ARaAAT}
AR2EY A dH71Ed 9FS vxE 890S A ths Azl FU3ITHelES, 2006 931, 1999).
HE7] 9sted uldAte] Ad3stE B4, Alaedt AR 1EY 20 ARFIgEz Ay %El&* a4,
(E 9) FFAERA UM 7|80 &S n|X= 22
B Partial R* D
A3 YA71& A7) &7t 0.320 0.194 0.000
AR1EY A AR -0.304 0.090 0.000
A3 (94) -0.164 0.029 0.000
79 0.084 0.007 0.035
R2=0.320 F=52.047 p=0.000
A3A dA7)E A (o14) 0.219 0.059 0.000
AEREY A AT 0.197 0.026 0.000
A7 &5zt 0.096 0.008 0.048
R?=0.093 F=15.073 p=0.000
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ARoT, WAZES, 2AAA, B3 FA-E, A7Es =< & AMdte S Jelde 3ot ol¢h 2
ol A 74}7]5‘_{#7:} | &2 ilol A7 Esqto] ¥E TR AHE AIEFH] 225E 454 Ve Bl
o foe AR2Ed s AA APste Aoz U AHEEThE WA (2003), A& (2000),  onAd
eant. a2y ARAedt AREbg e folg At (2003)¢] A7t A&l &4 tA7sdde
£ HolA] &t F & FRBAE HeolA st A&7 (2000), &
A Esqo]l £ T @2 T AFAEHA S Foot 4L (2006) 9] AFATe} FLg ot}
Fe vud A3, AIETH0] B2 To| A|ETH gate] AF2Ed s JEHZ | E55d &
o] ¥ THT} AR AEHA F/Fo] FoHA Wit ARAEY A F4E AYEH 2| g5l B &
olg A FESH] BE Fo] ARAEYA HEE o] ¥ THT} AR AEHA F/Jo] FHA Wit
A =7/ BE old wE AFAEHA FAE WA v ol A& Tl AF2Ed 2 HEd= #Agle] A
& Aer Azt FrEH A 34E B4 B 2-shs U Fe8 9
A Esqo]l £ T3 e o AF2EHA T2 A s s AztEn
A7lee vud 23, A Eestol 2 Tol AR el AR Ed s Arda A7) Esstd B2
sHae] ¥ TR A4 diAr)ee] FosA =3t AR2~Ed 2 A7 AWEH, A7 E53] B2
). Lazarus®} Folkman(1984)<l <J3lH A7} & o] A|EEe] ¥ FHT 54 gA7]se] =
17} 7Fsstttn AAAE A5 dx7leS AHEst A BAEAL FOg AelE B 257 A7)
3, BAF Bobssittn AAAE A54 dAvles 2 o3 AtolE Holx| itk
ARt I Siith 28BR ApPlEsite] £ I AE2EY 2 S 932 MAE 89S A7~
AR 2EY s APL o ALle] FAE 7bssivke Efx A, AEsH AF, A, dBeldd. =
A} S Sl Har olel met ASA AT s AR~EH 2~ AErt 2555, A|ESH] @*2F
< AME3 Ao A =, AR Aok Aol BelHl A, dAyo] ¥
tgake] Qe SAHEE A& e A STE AF2E 2 Fo] =A JETh ARsE
FrEd s 305 AvEA A4, A%, 9%, 254 B2~ Sl dEFE Wol F= A2 JHNA] B4R
g, A&4Y, A, 273He RE I ZAHA v AFHEEAY AFZEY 2~ A=, AF, AE9
A7V E Aol 2 Tol A|Eeite] ¥ THT A Ao Uelyton, aAprasie] BErE AFAEd
FrEds 4% folsA AA Adste Aoz 22 7Y - tig Alde] ZdaEe] & #elskA R
ERstt o712 o 133k EAE ztm gl 1l ste Ao yzEn. 53] dfo] vErE ARAE
A7 Eso] AF2Ed 2~ 34 e frolel 9 g2 S0l Eoltta oy ol oAs F
& P Aoz WA, Aol B2 AlgS (2002)¢] ATl Fe] Agole ARl 7T
2 AREAPYE ~am 2 T F ke Ad 5 Bty 95 gol Addte d7e vE A%E
At 52 42 7K JeBE A7) 22w 2E el AT
H2=5 2 deste] AAA 9 AR ~EHA~ S% 51%‘31 A Zled dFL vAe 2L AET
=7} gthe Jexdl Bliese(1999)9] AT ¢ a4 #Z, AF=Ed 2~ A=, 4d, Agolth. F AVES
(2005)¢] -9} LT Aol ol %—%—’F% AR~EY 2~ w7t EeFE, 9
tgAte] It B4R A it wWE A B, Aol BEFE A54 tATse] A e
FAEH 2 A7 |ES AvEY, Al AF, 99, 2 o A& sAe] EAlTA A3 FHow {9
39, AEdH, A, 253U BRE 99 2A g ABBAE Ua(A9E], 1993 gXl=3 Y%
A A Bl S ol ARl ¢ TR 1993), A& SAe] 575 BANAY xH€FT
ASA dA7IsS sl Bol Agste Ze® v XA S Wol AMEE (Zdset Y, 2006 4
Ehd v 454 ti-7)=se] Apde fold AlelE 98, 1993), EAlEA tAe A|Essd o8 o
Holx] sttt ol 7iQle] oW Q18 4L 2zt Be 4L vette AF(AI93, 1993)° AFE
I HetE A EFRe] B2 ol ASH tiA7] AR S UTh AFAE#H A FFo] A Afde
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=S dAE T AF2Efs o] wod
T 7K tiAIeS Bol ARgdthe EW1S(2004) 9]
A7Adel wel FFrEYE P27} FSEE A=

o

4
a57 diA7]ed dFe FAY. AF=Edz diA
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(2001)¢] A7 B A5 728(2001)9 Ao+
LA v, A 7led Al feld A3 oA
&kt A5 (2000), A314(2000), A&7 (2004)
o] Azpele dwrE Zeog Jehd, I&F Fdd ne
F7HQ d7E F¥ste Aol &4

]
g3ltta Al 3 AFAEYS JErt w2E5

a7
S gueld ol AHgATHE o|nH(2003)9 AT
St ANFA WARAIE fA el gk HA

$(1993)¢] 79 o 2ol

ATE Qe BRAZCIA ARisd s

!

rie B o
o
Ein)

dlof sherlel Fad RS AgeET B A72
3, A el B Akl ARl Hre 4
BoEds B4 ggton, B¢ 434 AN

o] =2 AL LA, olHd Ade Age =

o a3 2%dS AlAEhe Aeolth. ZRAbe] AR~
Efzg Qg S43 AF2Ed s A& S
FE AE AESHIUT. aEE A ESHE
S7HIA A T4 dAE 9 Bol &8s she
HF2Ed 2~ BAREZ RS JREste] AR A8
st Aol 22Ae] AF2Ed 2~ i 3 Al =%

o 9 Rolc}

ABA BAE o 4 m JddME 4Ry

A, o]y, 2RgneR g A Ast 5o 23
A9 FFE A & qdrk. B AT by AN ES
Zro] Be oA ARAEY A Aot v, JRAE
A Tl A Jerder], ARsEds gAE
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°of ¥ AR Urhth Fede AplEed s
TIPS fEee] ARaEdx 2, S, dA7
29| WgE AvinT 1 wRE A5ehe dTE 79
she Aol Agsittn Ydct
V. dg ¥ AHd

2 d7e AFiEdagrmrt AlEeg] et
ATrEd e 47 AFaEde dA7]ed o9
FTFE vHE AE ek Zolgt. AsSe 2007
9 3¢9 229 E 49 647 Adebd= 1] ARIAel
2Rehe 224 F 5038 AFE ddez sl
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- Abstract -

Effects of Self-efficacy on Job

Stress Symptoms and Coping

Strategies among Workers in a
Manufacturing Company

Kwon, Su Young” - Jung, Hye-Sun™*

Purpose: This study was conducted to find
out the effects of self-efficacy on job stress
symptoms and coping strategies depending on
Method: The subjects

were 447 workers employed in a manufacturing

perceived job stress.

company. Demographic characteristics, self-efficacy,
job stress, job stress symptoms and coping
strategies were assessed by a self-administered
questionnaire. Each envelope to keep the
secret sealed completed questionnaires. Result:
Job stress and job stress symptoms in workers
with a high level of self-efficacy were lower
than those of a low level of self-efficacy.
Active coping strategies in workers with a high
level of self-efficacy group were higher than
those of a low level of self-efficacy. In multiple
regression analysis, job stress symptoms were
significantly higher in increasing job stress,
increasing self-efficacy, office workers, manager
group and increasing age. Active coping
strategies were significantly higher in increasing
self-efficacy, increasing career, males and
decreasing job stress. Whereas passive coping
strategies were significantly higher in females,
increasing job stress and increasing self-
Conclusion: This study suggests that
job

coping

efficacy.

self-efficacy is a significant factor on

job
strategies.

stress, stress symptoms and

Therefore, developing a job stress
management program to increase self-efficacy

and verifying its effects are needed.
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stress symptom, Coping strategy,

Manufacturing company

_44_



