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Effect on Organizational Citizenship Behavior by the Fairness of
Restructuring in Hotel Corporations
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This research aimed to help the employers of hotel corporations by analyzing the effects of

faimess of restructuring on employees’ organizational commitment and organizational citizenship
behavior. The research found that employer’s faimess of restructuring has significant affects on
the degree of employee's organizational commitment, thereby reducing the negative effects of
restructuring and enhancing organization commitment and organizational citizenship behavior.
Therefore, this study aims to examine impact of justice perception of layoff on survivors’
organizational commitment and organizational citizenship behavior in hotel corporations. There are
main results in this research given below; First, as procedural justice and distributive justice are
higher, survivors’ organizational commitment and organizational citizenship behavior are higher in
the restructuring process. Second, as organizational commitment is higher is also higher

organizational citizenship behavior in the restructuring process.
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