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Correlation between Ethical Factors and Their Competitiveness of Small and Medium

Enterprises
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This study would be research for correlations between ethical factors and company’s competitiveness
of small and medium enterprises thorough recognizing of important company ethic and approaching to
them theoretically. This study has collected all information which small and medium enterprises around
Seoul and Kyounggi province and employing more than 5, which 134- survey are used totally.

Study reveals that firstly customer and social responsibility provide positive effects on the organization
trust, secondly CEQO’s views serve those positive effects as well, thirdly it is not proved that ethical
capacity of company have a positive effect on organization trust. Fourthly, organization trust has good
effects on competitiveness of product and price. |

This results lead to some suggestions as follows. First of all, company should serves systemized
value to customers and their societies. For that, it is necessary to analyse their needs and to reflect
them into corporate management to build close relationship with customers and reliable marketing
activities, efforts to enhance corporate images. This chain of work can make employees feel proud
themselves. Secondly, supervisors including CEO should set the pace with high-consensus for ethical
behaviour. Thirdly, ethical factors should be improved for improving organization trust simultaneously.
Every customer, no matter they are inner or outer, should have highly required ethical understandings
for their networks. Furthermore, they have to enhance organization trust and to strengthen company
competitiveness through stimulating employee’s courages and contribution.
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