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Abstract

New system solves scheduling problem in medical services. The existing scheduling system by FCFS is for a hospital, but new
system expresses the condition of a hospital and the profit of separate system’s parties by the automated negotiation. This system
expresses user preference time as a priority number and is designed that the schedule is changed according to the priority
number with a negofiation strategy for a patient. And a hospital makes a schedule according to the palicy. The system supports

customer satfisfaction in medical services by considering not only equipment efficiency but aiso the patent waiting time uniike the
existing system considering the idle time for a equipment.
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