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A Study on Visitors' Behavioral Characteristics in Dobong
District of Bukhansan National Park, Korea'
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ABSTRACT

This study was designed to provide basic visitor information for establishing effective visitor management
strategies. A questionnaire survey was carried on at major entry points(Dobong district) in Bukhansan National
Park. 239 random samples of visitor were chosen to represent general visitor population. As for the results from
comparing other studies, some differences of demographic characteristics(age, income, occupation etc.) and
use patterns(purpose, group types ete.) exist. Total visitors' satisfaction level with the area was relatively high.
However, negative impacts on the trails and trash problem by increasing visitor numbers due to abrogating
admission fee were indicated as the managerial priority in Bukhansan National Park.

KEY WORDS : VISITOR MANAGEMENT, ABROGATING ADMISSION FEE, NEGATIVE IMPACTS ON
THE TRAILS, TRASH PROBLUM, MANAGERIAL PRIORITY
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Table 1. Numbers of visitors (Unit: 1,000)
1999 2000 2001 2002 2003 2004 2005 2006
Bukhansan NP 4,175 4,035 4,205 3,951 4,708 5,411 5,075 4,875
All NPs 32,381 33,918 23,919 23,042 25,000 25,841 26,878 24,937

Table 2. Change of visitor numbers after abrogating admission fee

Average Rate of changes

(2004 ~ 2006) 2006 2007 Average(2004 ~ 2006) 2006
Bukhansan NP 19,125,420 17,789,923 24,754,977 29% 39%
All NPs 4,421,808 4,221,997 8,604,892 95% 104%

(Korean National Park Service, 2007; reediting)
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Table 3. Demographic characteristics of respondents

Item Category and frequency(%)
Gender Male(56.1), Female(43.9)
Age Less than30(14.4), 31~409.7), 41~50(24.21), 51 ~60(27.3), Over 61(34.4)
Education Middle school or less(8.8), High school(44.3), University(39.0), More than University(7.9)

Office worker(8.8), Independent business(17.7), Public service personnel(5.7), Professional jobs(5.3),
Technical jobs(3.9), Housewives(27.2), Students(3.5), No job(19.7), etc.(8.3)

Less than 990,000(13.8), 1,000,000~ 1,490,000(11.4), 1,500,000~ 1,990,000(11.4), 2,600,000~
Income(KRW) 2,490,000(17.4), 2,500,000~2,990,000(10.7), 3,000,000~ 3,490,000(9.4), 3,500,000 ~3,990,000(6.7),
4,000,000 ~4,990,000(5.8), More than 5,000,000(12.9)

Occupation
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Table 4. Comparison between interest and action on
environmental problems

Item Mean SD
Interest 3.99 0.720
Action 3.63 0.760

Use oriented 41.7% -,

| )
\_Preservation
oriented 58.2%

Figure 1. Management Purpose of Korean National
Parks
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Figure 4. Visiting Purposes
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Table 5. Group types and size

Item Frequency Percentage
Family 54 23.7
Friends/Colleague 120 52.6
Group Alone 46 202
Types Group tour in the 5 29

corporation :
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