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Combining Model Development for Targeting Top Music 10
Additional Service Product of A Mobile Telephone Company

Heuiju Chun®* - *Jae-Yeong Lee*?

—m Abstract m-

Top music 10 is a additional service product of the A mobile telephone company. Up to now, A company is
just selling it by outbound TM to customers which visit any contents of Top Music 10. In this paper, we pro-
posed a targeting method combining two score models by data mining. The proposed combining model is to find
customers more likely to respond to outbound TM. The proposed targeting method is expected to improve both
from 32.8% to 44.0% in the response rate and from 54.7% 1o 61.4% in the retention rate.

Keywords : Top Music 10, Data Mining, Target Marketing, Scoring, Combining Model
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