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Abstract

This study aims at examining the effect of word-of-mouth communication through mini homepage on
purchase attributes and mapping out a marketing strategy based on this. For this, it made an analysis
of the communication level with 302 mini homepage users. The result showed that the communication
level of information exchange has a positive effect on the purchase experience of food service products
significantly, showing that the higher its level is, the more frequent its experience is. And it showed that
the communication level of relationship retention has a negative effect on the purchase experience of
food service products significantly, showing that the higher its level is, the less frequent its experience
is. These results demonstrated the utility that can increase word-of-mouth communications through
information exchange and relationship retention, given that they are used with the object based on the
kinship of information exchange and relationship retention as word-of-mouth communications, and that
they lay stress on the connection with other people in the mini homepage.
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