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Abstract

In the hotel industry, there are the production and consumption of services at the same time,
considering direct contact between employees and customers. In this respect, this study was
conducted based on more practical factors to grasp employees' feelings and conflicts. The results of
this research are as follows. First, individual conflicts among hotel banquet employees influence
devotion to the organization which has a direct effect on performance of management. Second, such
devotion is closely correlated with the factors of the performance of management. Finally, managing
employees’ conflicts is the key factor to promote the performance of management. Under these
circumstances, there should be more concem in solving problems among employees and special pro-
grams for promoting job satisfaction and devotion which bring about more profits as well as a sense
of achievement.
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TSI P Q9 7] AuiEE AwAdolt,  Z317] 9151, GFI(Goodness-of-fit: 0.9 o4 vl
S 58 WA AR gt 7)), AGFI(Adjusted Goodness-of-fit: 0.9 ©]4+ B}
ZA 23 A ARE FAstT Y= 89 Z+4]), RMR(Root Mean Square Residual: 0.05 ©]
ol E w9 23k A(+)Y ABAde Holx 91 3F uEHA]), NFI(Normed Fit Index: 0.9 o]/ vl
E Aoz Y, A4S sk 29e By A, x ol tid PEK0.05 o]l ulEA) 58 o
S Ro = wasojzIth =3 i AeS 7 SSIATHAAST 2004). SollA AAFE 7] A
TR A8 SAZHRE 7|22 oo,
B & 7 457 FaEA TR AAHR F-2E % (overall model)S 7
T2 e 2= 24 29 49 49 29 A% A3 Ans 422298726, RMR=0.055,
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<E 5 &R HAFA AF
z° df RMR GFI AGFI NFI
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A Ze - HL  2F ER —0.985 —0.857 0.097 —10.120%**
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Qg 2> F§F 4+RE.
* TZASFE, AR =005 3 A=ZE Jehd.
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