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Abstract

This study analyzed the factors related to the stress which the top-rated chefs in Jeju suffer and
conducted the multiple regression analysis to look into the effect of job-related stress on the stress
reaction and the satisfaction with job, in order to examine the effect of job-related stress faced by hotel
kitchen employees in performing duties and determine the effect of job-related stress on the reaction
of individuals in the peculiar environment of a kitchen in a hotel. Job-related stresses were classified
into five factors which were physical, individual, vocational, organizational, and social. The result of
regression analysis, which was performed to figure out the effect of job-related stress on the stress
reaction and the satisfaction with the job, indicated that the physical factor of job-related stress had
the greatest effect on the physiological reaction, followed by the organizational factor, individual factor,
and social factor, while the organizational factor of job-related stress had the greatest effect on the
psychological reaction, followed by the individual factor, social factor, vocational factor, and physical
factor. Meanwhile, the vocational factor of job-related stress had the greatest effect on behavioral re-
action, followed by organizational factor and individual factor. The vocational factor of job-related stress
had the greatest effect on the satisfaction with the job, followed by individual factor, organizational
factor, social factor, and physical factor.
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a5 Q3 292 0.8831 . Q8 352 0.8795
=2 ZA =
P Q4 288 0.8949 0.8797 P Q 318 0.8548
Q5 303 0.8672 Q10 361 0.8669
Q6 316 0.8750 Q11 308 0.8591
Q7 345 0.8995 Q12 326 0.8913
Q1 337 0.8852 Q1 322 0.8537
Q2 343 0.9026 Q2 350 0.8412
Q3 288 0.8722 Q3 352 0.8709
AL3] A
Q4 29 0.8605 qo Q4 326 0.8481 0.8675
Q5 326 0.8969 Q5 307 0.8859
Q6 288 0.8775 Q6 301 0.8916
Q7 305 0.8886 Q7 319 0.8810
SRS
qo) Q8 305 0.8758 0.8854 QL 303 0.9175
Q9 306 0.8762 Q2 337 0.9186
Q10 351 0.9127 Q3 324 0.9106
AEA
Q11 282 0.8995 A4l Q4 286 0.8717 0.8995
Q12 333 0.8738 T Qs 280 0.8805
Q13  3.09 0.8828 Q6 265 0.8974
Q14 276 0.8975 Q7 307 0.9003
Q15 3.8 0.8793 QL 254 0.8511
Q1 343 0.8973 Q2 253 0.8497
Q2 313 0.8837 AyAd Q3 309 0.8794 08544
Q3 349 0.9091 A Q4 299 0.8673 '
Q4 278 0.9116 Q5 289 0.8492
Q5 314 0.9104 Q6 239 0.8294
Q6 286 0.8937 QL 264 0.8693
2|77
20l Q7 281 0.8892 0.8980 gzx Q2 253 0.8769 08612
Q8 3.9 0.8950 A Q3 274 0.8572 ’
Q9 2% 0.8938 Q4 251 0.8415
Q10 319 0.8963 QL 327 0.8606
Q11 316 0.8859 Q2 259 0.8402
Q12 314 0.8933 Q3 268 0.8407
Q13 365 0.9142 : Q4 274 0.8604
A=
Q1 332 0.8479 ;; Q5 294 0.8703 0.8595
Q2 314 0.8741 T Q6 257 0.8656
Z2 5
qo @ 34 0.8632 0.8678 Q7 307 0.8794
Q4 344 0.8894 Q8 299 0.8510
Q5 316 0.8659 Q 285 0.8669
Total Cronbach « 0.8748
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Zo] At 0.255 0.058 0.073 0.169
e e 571 HA 0.286 0.214 0.120 0.160
Aol A 0.324 —0.032 0.055 0.123
277} ARSI H 0.332 0.145 -0.011 0.154
A4 FA7% & 2 0.113 0.127 0.112 0.126
A4 71 0.317 0.212 0.025
2L ZI=oly AR5 F5 0.075 0.453 0.154 0.106
7H1ejALe] Hkg .20E-02 0.124 0.373 0.115
+FEA ol T4 0.075 0.402 0.221 0.053
ALDAt A 7, FIPIRE T E5 0.087 0.073 0.172 0.266
T F5 0.059 0.353 0.228 0.006
T A FFAIZE 0.057 0.486 0.305 0.166
e 0.121 0.373 0.134 0.135
st A7 53 0.039 0.129 0.028
25l gk Aglo] w1 0.033 0.263 0.224 —0.221
39 Q1A 0.125 \23E-02 0.218 0.294
A|ZH et 0.016 0.218 0.261 0.025
w2 25 3 0.216 0.314 0.259 0.042
T AN oo AR RE Y ANkE A4 0011 0.176 0.348 0.013
a7 #F 0.063 0.094 0.217 0.084
ALE] 9 FHol F& 0.124 0.141 —0.143
A& F 0.141 0.342 0.013 0.026
ZHARS] Z1d] /1A 0.124 0.380 0.094 0.029
et el A= 0.107 0.126 0.045 0.335
Aate] glubet QExig 0.074 0.112 0.335 0.043
T 2Ado] glo] & =3} 0.006 0.064 0.034 0.421
ortaFol] A —0.156 0.223 —0.163 0.318
g, A Aol mE 297l e 0.145 0.175 0.153
;}ﬂj;%mﬂl o5k Al ol =g 0,023 0.127 0.101
BAA B8 AAEA —0.021 0.025 0.214
AR 0.179 0.194 0.005
315X (Eigen values) 7.572 2.732 1.539 1.465 1.042
AAZ Aoz AlgHTh FFgH J=E A =l 7] $lsted Sl thk
T3 7184 S st Ztzke] o) A=
(0 XR AEAY} Al2|M B2 DXls 2 723 27} Fgro] 112.8670], p-valuedto]
3HEN Znt <0.052A AR EAHORZ Fo3F Ao
A 2~E@2 a9le] AH 9ol v]NE 2 Jehdoh =3 Rsquaredhe 0.34924 7
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Edzrt AYH Bgol AL HARA A

Wy JAAS B AF T4k VIF pgk Fak R’
A 2.548 - 12.557** - 0.000
224 29l 0.254 0.181 8.194** 1.115 0.001
ZBA 99l 0.097 0.083 2.152*% 1.443 0.046 132.047 0.482
z247 29l 0.152 0.117 4.514%* 1.218 0.002
Al A 29l 0.059 0.105 1.997* 2.147 0.031
**0.01 FroFFolA F98, *= 005904 F2g
) Alel" " Q1A agl.
<E 8 FF 2E#H27F A4 kg mAE ALY 23
R AAAF B AF T3 VIF pak Fgk R*
A 3.641 - 4.887** - 0.002
2214 99l 0.201 0.167 2.274* 1.543 0.041
AR s | 0.474 0.318 3.519** 2.517 0.008
112.867 0.349
AR 29l 0.413 0.341 2.541* 1.484 0.030
z247 29l 0.346 0.276 4.218** 1.142 0.005
AtEA 29l 0.231 0.183 2.648* 2.118 0.027
**0.01 fFolFFAd A o3 *= 0.05004 3
215 A-s] Adstal e Ao YEldth o 25 2E 2 QRlo] FF3 A mA=
FTEARE A= VIFge] 25 3 olat2A] JFE ARE AR 7] S5t Sl digh
Foate] WFE 1o teiddele 247 8l eI ARA S Al A4 93 A%
= A= —Er**ﬂ‘ziﬁ} £ AS3 27 Firo] 89.8420]H, p-valuedkol
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N
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p:]:.ilEt—ﬂO] Eﬁ]z—] (=4 _n__qzsl— 7—]0
Z Yttt B ?_ R-squarezt-& 0.5242 4] 3
2 Hg3) Agsta 9le Ao ekt o
< ARE= VIFREo] 25 3 o]3tz2A]
HEE 7H gs3d4dde #4171 8l
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BB AL 1A FARE oh]e} 2314
QA 40 5t 8ol B 5 glonw



8 ZEAe] AE ~EG A Hkg3t AE tkE 24 13
(B 9 AF £2EdH 2V P54 Hg vXe sAREY A
Wy 3| AAS B A T3 VIF pak F&k R?
N 2.792 - 3.176* - 0.037
M1A a9l 0.146 0.124 2.215% 2.118 0.043
89.842 0.524
A5A o 0.254 0.199 5.874%% 1.218 0.003
zAA a9l 0.185 0.174 3.579* 1.352 0.006
**0.01 FoFEdA F93, *= 005904 {9 T
F) AE " 283 29l ARlAE a9l
AFZFES FAEATIAY AF] ZFes &7, o A, ALS1A QRloA Zhzke] T B fojsh
FAZY A, A71AR0 FUF E8oE AT Ao Yehton, JES njR= oz 4
e 717 Fof, A W] FA It 9, A BERSAJASZA AL A>ER A 2919] 2o
L] v 24 58 Fol d5H 2EHE . 2 U
S TAaAACE T Ao F AR HL ol AF 2E# A FoA] A il J3F
< 7FF wol mA= Ale=w AFH dRlo] Al
4) 22 AEFA Olo| AF TtFof| 0|X] & AS=Z YEeigton, AR 2EYXAE 523}
= 3|7HEM 21} = A7 2RIl ¥l AR5 Ko, AR A
215 2E A gRlo] AR gt uXe o 57+ vhERS wWhR|Eka, A9)S BwEhA)
e J=E AWRY] fete] S-S g 353 QRS ZAaAZ Al FhE 2] AP
O3 A S AAlste] 2Hzhe] dakEe) Ax 2 Fo|7] 93 QAE B Aley 523 e F
£ ASe A7 Fgro] 12349401, p-valuegte] ¥ 9SS ol WROHS vl#Eslejor & Ao
<0.052A 3|ARdo] BAXSE {3t Ao Almdr}
2 Yephgtt)h T3 R-squarezka 0.4292 4 3]
218 -] Awslal e Ao 2 YEiTh o 5) 7idel HE
ZZAARE A= VIFgEo] 25 3 o]sk= A I A~EY 2 Q9o] AEY A H-S T I
dEate] s 1Y g ddde TAZE g1 Bl nXE 9FgE AEES Avur] 9ty
= Ao E ENFAL SAHgl I3 g3 AR S HAske] 242
5 (p<0.05)14 FAASRE folgh & o JgHo A2 A3 Ay (F 10F} 2
S 7 e B4, NJ0E, AFH, 22 oL

CE 10> AT 2E27 AT BEA HAE YARY 2

A 3 AAS 8 AT T VIF pak Fzt R?
A5 2732 - 12.846** - 0.000
=283 a9l 0.194 0.184 1.938* 2.336 0.039
M 89 0.314 0.301 6.475%* 1.883 0.002
123.494 0.429
AzA a9l 0.497 0.392 9.876** 1.518 0.000
ZAZA a9 0.342 0.335 4.617* 1.954 0.014
A}E& gl 0.254 0.218 2.871* 2.118 0.033
**0,01 froleEolA Fod, *= 005904 2%
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