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Abstract Since different methods or protocols have been used to manage various mobile
terminals, it has been difficult to manage mobile terminals efficiently. OMA(Open Mobile Alliance),
therefore, proposed OMA DM(Device Management) as a standard for device management.

In this paper, in an effort to apply the OMA DM concept to real application area, a home-delivery
service management system using OMA DM agents is designed and implemented. The home-delivery
service management system 1s developed using SyncML Tool Kit 4.3, SK WIPI SDK and Embedded
Visual-C++ under the environment of SK-WIPI Clet. Since the home-delivery service management
system 1s developed using OMA DM, which is expected to be installed in most of the mobile
termunals, separate lower level program modules for the management system would not be necessary.
In order to justify this work, some experiments are performed using SK WIPI emulator 1.1, which
provides the same execution environments as a real mobile terminals does. Experiments show that
the home-delivery service management system developed in this paper, works properly.
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