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A Study of Development for Performance Evaluation Model in

the Center for Teaching & Learning
Gyun Heo' - Hyo-Heon won''

ABSTRACT

The Teaching & Learning Center plays an important role in increasing the expertise of instructors and
for directing the diffusion of innovation not only in primary & secondary education but also in education at
the university level. In this study, the Performance Evaluation Model is devised and developed for
improving the competency of the Teaching & Leaming Center. It consists of three domains - (a) the
planning domain, (b) the process domain, and (c) the performance domain - and 11 external indices and 8
internal indices. The Performance Evaluation Index and Guidelines are proposed based on this model.

Keywords : Performance Evaluation Model, Center for Teaching and Learning
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