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ABSTRACT

In this study, the performance analysis was divided into the public sector and private business sector. The four perspectives of
the BSC performance analysis for the private business sector can be applied to all of the enterprises as there are Logical Linkages
between the four Perspectives. However, these can not be applied in the same way to the public sector. There is no Logical
Linkage between public sector and private sectors. Therefore, since there is no Logical Linkage, the KIX project of the public
sector has a constrained condition. With the internal and external perspective views, the BSC of the KIX identifies the
quality(operation) factor, user(customer) satisfaction factor, and economic costs effects(finance) factor. Based on the linkage model
in both the internal and external perspective views and the BSC performance analysis of these views, a performance analysis
model was developed and then performance results were analyzed of the whole KIX project.
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