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Examining the Moderating Effect of Involvement in the Internet
Purchase Decision Process

Kee-Young Kwahk, Soyoung Ji

With the explosive growth of the Internet, Infermet shopping malls have become recognized as one of
the major purchasing channels for consumers, as well as one of the competitive distribution channels for
companies that allow them to contact with customers without infermediaries. It has motivated information
systems (IS) researchers to examine the factors influencing consumer behavior and the purchase decision
process in the context of infernet shopping malls. Despite the extensive research that has been conducted
on the purchase decision process of consumers in online shopping malls, the results have demonstrated
a need for further understanding of consumer behavior due to the unique features of virtual space and
the characteristics of online consumers. Previous studies from marketing and consumer behavior domains
have suggesfed thaf the concept of involvement plays an important role in explaining consumers’ purchase
behavior. Despite the critical role of involvement and the explosive growth of e-commerce, little research
has examined the role of involvement in the Interet shopping mall context. With this moftivation, this study
has two research objectives. Hrst, it infroduces and tests a theoretical model capable of better explaining
consumers’ intenfion to purchase in the Infermnet shopping mall context. The proposed model extends and
infegrates existing models on purchase intention by incorporating purchase experience, innovativeness, and
perceived seff-confrol as the consumer factors, along with perceived risk, information provision, and perceived
price as the Infernet shopping mall factors. Second, this study examines how involvement differences may
affect consumers’ infention to purchase, For this purpose, two factors from involvement theory, involvement
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type and involvement level, are infroduced info the research modet as moderating variables. In order to
test the proposed model, the overadll approach employed was a field study using the structural equation
model. We developed our data collection instrument by adopting existing validated questions wherever
possible. All question ifems were measured with a seven-point, Likert-type scale, with anchors ranging from
‘strongly disagree” to ‘strongly agree.” Two IS researchers reviewed the instrument and checked its face
validity. We collected empirical data for this study over a period of two weeks from subjects who had
purchase experiences through Intemet shopping mals. A total of 473 complete and valid responses were
obtained. We caried out data analysis using a fwo-step methodology with AMOS 4.0. The first step in the
dofa analysis was to establish the convergent and discriminant validity of the constructs. In the second
step, we examined the structural model based on the cleansed measurement model. The empirical results
partly support the proposed model and identify the moderating effect of involvement differences. Theoretical
and practical implications of the study are discussed, along with its limitations.
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