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Abstract : The purpose of the study was to segment home-shoppers by the Mixture model and to examine the char-
acteristics of the segmented markets. Total 700 copies of questionnaires were distributed to home-shoppers more than
19 years old in Seoul and Busan and analyzed 638 copies with the Mixture model using LatentGold Program. The results
of the study were as follows: In the segmented market 1, women in forties and housewives with a lowly educated person
purchased for the most part from 10 A.M. to 5 PM and the study named them as the average home shopping purchaser
group. In the segmented market 2, men in twenties and students with a highly educated person often purchased with a
small amount of money at 6, 7, 12 PM and the study named them as the high-satisfaction frequent group purchasing a
few goods. In the segmented market 3, professional men in forties with a highly educated person rarely purchased with
a lot of amount of money from 8 PM to 11 PM and the study named them as low-satisfaction rare group purchasing not
a few goods. Marketing strategies and discussion were suggested in detail.
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PR oh] % 91.2% 79.2% 100.0% 100.0% 2.9 0.23
o 8.8% 20.8% 0.0% 0.0%
o non SIE 87.0% 70.0% 99.4% 100.0% 19.84 4.90E-05
o 13.0% 30.1% 0.6% 0.0%
. oS 85.5% 66.8% 98.9% 100.0% 26.19 2.10E-06
- o 14.5% 33.2% 1.1% 0.1%
o5 RS 91.0% 80.3% 98.1% 100.0% 15.36 0.00046
- o 9.0% 19.7% 1.9% 0.0%
. SIE 94.2% 91.0% 94.2% 100.0% 2.08 0.35
o 5.8% 9.1% 5.8% 0.0%
. oS %.7% 94.3% 92.3% 99.1% 403 0.13
- o 5.3% 5.7% 7.7% 0.9%
oamn oS R2.7% 95.7% 83.2% 93.9% 6.81 0.033
- o 7.3% 4.3% 11.8% 6.1%
o g oR] S 87.2% 97.5% 79.9% 79.4% 21.97 1.70E-05
- o 12.8% 25% 20.1% 20.6%
onon SIE 78.8% 98.5% 66.4% 60.9% 3885 3.70E-09
o 21.2% 15% 33.6% 39.1%
o210 oS 70.7% 98.1% 46.6% 56.2% 61.12 5.30E-14
o 29.3% 1.9% 53.4% 438%
o m 110 oS 69.2% 99.1% 49.1% 44.3% 45.98 1.00E-10
- o 30.8% 1.0% 50.9% 55.7%
. oR] S 79.0% 98.5% 63.5% 66.2% 30.12 2.90E-07
23124

o 21.1% 1.5% 36.5% 33.8%
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Teble 109 232 w9 AlREAE 27k TR AlEAPEl vlel
FE e AF pefsial, ARAE 3] dihEos Fesls
7b Ak SR Frlgdo s B ARAY 2& ddiHes
22 FAo st AR 32 5-10vk1e] B2 F
o itk ARAE 1 ARAE 2utkE A pajeht
T Holl= ARAE 3R RE 22 o2 Uepdt. o]
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Table 8. F4 ol Ae] ARARL 2o]34]

T AR F 2 AEA AL HEA A2 ABAA3 Wad p-value

A A= 100% 42.4% 345% 23.1%

] 4 85.2% 7.9% 87.7% 94.6%
%ﬁﬁﬁiﬁ A} 11.8% 17.8% 95% 46% 1551 0.0037

71e 3.0% 4.4% 2.8% 0.9%

27 AN = 56.0% 43.2% 91.0% 27.4%
A VB2 44.0% 56.8% 9.0% 72.6% 8982 310820

ST EX L 30.6% 24.9% 36.3% 32.8%

W2 74 Shehi & 4.7% 5.2% 5.1% 31%

P PE e ) 14.1% 10.3% 21.9% 9.5%
A zzwmoy 15.2% 17.2% 14.1% 13.3% 31.80 0.0015

A=7lE TBEE A2 8.8% 13.8% 1.1% 1.3%

TAzoy 24.6% 26.0% 19.9% 20.2%

! 1.9% 2.7% 1.6% 0.8%
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Table 9. 4233 FulAIFS] AREAEZE 2polA]
T AR FE AR L AEA1 72 AREA 73 Wald p-value
oA S TEAY O 25.9% 25.3% 30.3% 20.6%
oA ez 5} 6.8% 9.1% 5.3% 4.7%
AARE 1.3% 2.2% 0.6% 0.8%
UESISPEES 16.5% 11.9% 26.1% 10.8%
A upx 71% 6.7% 7.4% 7.6%
A QAL 3.4% 0.6% 6.1% 45%
A R TE s} 3.6% 3.3% 2.4% 5.8%
AR 1.3% 1.4% 1.0% 1.7%
JUFE 1.1% 2.2% 0.5% 0.0%
EEPIEAl 0.9% 0.7% 1.4% 0.8%
e TaE EXATRG 0.2% 0.4% 0.0% 0.0% 592 0011
) EX°X 6.8% 11.1% 2.9% 4.6%
L e 4.7% 7.5% 2.3% 3.2%
AL Fg)o] 2.1% 0.9% 2.5% 3.6%
Ax=o|B 6.6% 6.1% 3.6% 12.0%
Ak 2.4% 2.2% 1.7% 4.1%
Brg], Zake 0.6% 1.3% 0.0% 0.0%
P24 3.6% 1.8% 31% 7.7%
ok g} 1.1% 1.8% 0.0% 1.6%
SISO P 2.3% 1.8% 1.6% 4.1%
g, AFek 0.6% 0.9% 0.6% 0.0%
7€ 1.1% 1.0% 0.8% 1.9%
t)zfel, AAk 45.7% 44.7% 47.4% 44.9%
7124 30.5% 28.1% 33.1% 30.8%
z7 9.8% 1.9% 7.7% 9.0%
A RIS 1.3% 1.3% 1.6% 0.8% 23.13 0.11
T e 7|
SERS 2.6% 0.9% 5.4% 1.6%
(R ES 24% 4.0% 2.2% 0.0%
oo 2.1% 1.5% 0.4% 5.7%
AL, ARAPE 2= 7HE e ARAdE Heh 2388 5 7] o 12 AAFES ¥ F4 FogelE BTt v
ol FEel Btk AlRAPE 32 7t st & AREAPE 22 AREAPE FollA 718 A2 ARtie] 9T
AR Fugitks 7397t BTt o= A Ao £4q S SV o= Yesdtt. 8t
A RE AREAPE 32 oo} AtEA] AR FARPT B2 Hd
4.46. HHH RIS o0& AFoR 7P AL JlpolR|N o] AFS st

= Awow Yeh,
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9] WEEETf TJ}; Exo] vbAEY} = ABAR EAS Abgugith 7 A A7k 489 o
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Table 10. <28 AlRAPE 7F a3l B ol XjoliA]
T AR 2 AEAHL HEA %2 HEA A3 Wald pvaue
= 100% 42.4% 34.5% 23.1%
) 312 H 5.7 49 9.0 25 148.95 450E-33
5ukgln]ut 27.4% 20.2% 47.0% 11.6%
5-109H) 485% 49.1% 415% 57.9%
11-20919 19.2% 24.1% 8.8% 25.6%
13]-m) <} 51.28 1.60E-07
21-302+¢) 34% 5.3% 0.6% 41%
31-407+8) 0.9% 1.0% 1.0% 0.8%
4194910]4F 0.6% 0.4% 1.2% 0.0%
otk 32.3% 29.8% 36.2% 311%
1-24 52.8% 53.1% 46.5% 61.7%
HE 344 11.8% 13.1% 13.5% 7.1% 7.25 051
5-6 19% 2.7% 21% 0.0%
79014 11% 13% 16% 0.0%
Table 11, F4370)57]9) A7 Aol
T A TR AEAL A2 AEA3 Wald p-value
A=) 100% 42.8% 34.5% 23.1%
ZARg} 25.2% 33.8% 11.6% 29.7%
HAAEo] 9lo]A] 45% 6.3% 36% 25%
A7 EeA 32.0% 26.3% 38.6% 32.4%
chersit]pele] A Eo]glolA] 8.8% 8.9% 12.5% 34%
g‘j Mzl BA=slglolA 4.0% 5.0% 2.7% 4.0% 4181 0.00042
FRA TS EN 15% 2.3% 1.6% 0.0%
A7FE okS 81229 0] A 7.1% 4.0% 8.2% 11.4%
51| 220 359 0] A 16.4% 13.1% 20.2% 16.6%
= 0.6% 0.4% 11% 0.0%
Table 12. F4a330] theh AREY HEree] AREAIETE Xfoliis
T A F AlEAPEL Al A2 A 2R3 Wad p-value
o Bul= i) 17% 1.8% 0.5% 3.2%
4o B} 8.8% 11.7% 3.0% 12.4%
A= 3723 160E-06
W HEo|T} 63.0% 69.7% 54.1% 64.0%
FIE R 26.5% 16.9% 425% 20.4%
P P ] 2.4% 2.8% 1.4% 35%
» SRR 7.7% 13.2% 2.6% 5.4%
Zﬂi%ﬁﬁ& nEo|t} 35.5% 34.1% 28.9% 47.9% 27.48 0.00058
ot} 51.3% 49.9% 59.5% 41.6%
njoa 2o} 3.0% 0.0% 7.6% 1.6%
FAdL E3l s s ok AEA Bl &2 g ERlom™ 9% 4], 7Al, 1240l A2 g oR AF sk
TFuH)Fo] e 5L Hole Aoz Jehith AR Ao VERTh gk JIEYlE o]&ate] B8 AES AH
o] B0 wet ‘o2 s Bt AlRAE 2= = g 74l ek, TeiA] P =2 TEEE wle Ao
2 o] SR 200 HRP ddd R =2 HES v 2 UEisth ARRAE2e Bl wet (i Als AA] &



Mixture model:S- 0/£3} 2

Table 13. AIEAIZ7F 52442

G OS] ARSI AT Y 599

e ARAZ A2 HRAA3
- (B2 =) (aw=EAE AA S ) (ARE-=EAw WA =)
e 4oe) ol o) 200) et o2 dod) e
QATEA W SjEon e ez e e e
s sjge) shy sfgje RS
Az 24 104-2F 54 2% 6,7, 124 2% 8114
S ) Z—]% %“’—HQ.E x]__lz__ - -
ol 8 e 5107k Afe] (;.oﬂ 510 wo Zoow =27
ol Fo] Frhx Qs TV A% o83k B §4% Ad AR & TV
o el > ol §RREO > 20 7>
o] & EAgel> AFLe|=> NFLdE| M =>
T Al AFLE M Z=>E2> NF LA > ANFLuA] >4 EF
A& HE e HAEHES (&x= 9 oA
(38 vIF Ao = Ao 1)
. 147k 463 9.08] 253
2~ (=200
T F2 52001A0] F2 g vjg F2 520091400]
o 74 B 4 7HAdE AR st
e =
e FENE SR g ES AR TRt 3
2 s A B Vg e BEE e B
olgh el watth ARAY 3 o) wL el Ay 7O BTW (%9 OIS TV $4Y AT S5 mIdE
YAyt AR o s = ues Ueon 95 g 11 . SRl 8155, 1(3), 231-238.
= s Tl A= T A2, F92], 283, (2003). Mixture Moddg ©]-&3 FAA
A7 B FHE ARESle] EEA E sl A= UE O] A GAES}. FZ eI, 14(5), 4974,
WL A AR A} e TVELT S B4 AR, Y, TR (002, F49 WA I8 4 9 g
BT} sk AR 4 e UERE Lyls Ao U} Ha - Q1B &3 E 2 AolE TV E48s SHo=-
FY 4 17(2), 63-88.
‘ =84 ] = ]
ERtT. Al2AE3e] 520l met A v=S-EmAwt @Al o] Hol%. (@008). Ta ol 2ulAe] sy 2 el
2+ grgs)] Rtk CATVELM3} PCARF A o] AHAE Z=AoZ. 2H]
o|ZH T o] 8AEL] MEAY BAE et Z Al 31977 6(3), 1-3L
TAVES s Rtttk APgAlEstell o83 Mixture modele U9, ©1% 3. (2001). AEP Legol M 9] o F Fujedea} Bho] =
EAAZ AAS BN 2 AR F, zF Wt Al ’\E‘r%Ur-J A AT AU o] 8AE FAHOR. FESI
~ ‘ i , 9(4) 602-615.
WAPER o) vlER SoheA] SMER IR &g ug 009, oYl A 9B olgxte) SRTe @
o] shpe] AREAPRelRE Silthe 71Ee] 2HEAE o8 20-301:]] JUE FA o8, B85 11(4), 487-493.
g APAIESE Boks B Awd 435 48 5 sl ek QUF. (1999). VEH G0 FYYH FgR )l HE O FE
FBAgOIN UERE & e ARASAS dEslel A%E T YEN) 2 7 ST ek Ak =
. foeE, A% (2004). BB TVET 2vlae] o
= 93l 7] & A A4 2 uAgY Ak YA 8 TR, AT
i_e H;E %"] e }-ﬂ] o = T ] T w ]_LL—‘?—/H B‘]—:?]}»—'—X}t]ﬁojﬁ’]'ﬁx/ 8(1) 61-78.
% ARE AT T 4 oe} A O, (1992). AL TE of2] < HHES) T YE]
2og & A7 AR F5 dFE 9% AMES v #3177 QAL WpALERY] =
I 2 A7 RES TR AR AT FEEHA ol 2%l. (1999). PCE B CIEH o]§A}9] FEAE £I3 2)7F
3l 2 Aol A Aol ofEwel e & AE 7T, TGN AR =
o s ) Z9F, A=A, 0158, (2001). JIEIU B EAAM ] o FAFE ol
23] w Z gEAe] o ol2oldok a Aolr)
Lo EH '“ E.’oﬂ u:l'x_. -“Tﬁ\‘ \__'?-7]— ]-,—-01 q ]: =2 A ] ]' ggioﬂ ‘_6_} 0;]_—[,_ E}:?// ‘Q'/X/ 25(7) 1247-1257.
A3, (2004, TVERT olge] 7o) Sol vjg A% 4,
28 55 1H 81315), 7(2), 85-110.
A, o, el (2000). AgFsAANLL 9 HI—E—AVJ
T.0% 7L (2004). QENYl &£E o gate] Fuja)Ee] Bk 2 H EERA £ 969 ARl Aek AT YYF oA 12,
o34, (2006). 75 Fe-mixiure modd S FH.0.Z, A% AT <, B, (2005). IEULEY B TVEAE flux e me

4
RELEE RN ER R

o, lele, o 5.
648.

5/
!

o vz@/z/, 29(5), 637-



600 gl FrY 878Ix] AJ10¥ #52, 2008

1A%, F319. (2000). Fade] ol zaeiale] me o8 594
I} el FAES] QB ol A% 77487, 30(D), T1-
82.

Berkowitz, E. M., Wdton, J. R. & Walker, O. C. (1979). In home
shoppers : The markting of Innovative Distribution System.
Journal of Retailing, 20-27.

Darian, J. C. (1987). In-Home Shopping: Are There Consumer
Segments?. Journal of retailing, 63(2), 163-186.

Gillett, P. L.(1970). A profile of urban in-home shopper. Journal of
Marketing. 34, pp. 40-45.

Gillett, P L. (1978), In-Home Shoppers-An Overview, Journal of

Marketing. 42, pp.81-88.

Joshua Chang. (2004). Internet Shopper Demographics and Buying
Behaviour in Australia, The Journal of American Academy of
Business, Cambridge, September 2004.

Lumpkin, R. J. & Greenberg, B. A. (1982). Apparel-shopping paterns
of the elderly consumer, Journal of retailing, 58(4), 68-69.
Reynolds, F. D. (1974). An Analysis of Catdog Buying Behavior,

Journal of Marketing, 38(3), 45-51.

(20084 12 302 X4/ 2008 73 302 1A A/
2008 108 162 MK &)




