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Abstract : The purpose of this study was to consumer's evaluation toward salesperson attributes, satisfaction of sales-
person and apparel store on relationship continuity. To this end, a total of 500 questionnaires were distributed to men
and women university students and 443 samples were used for the final analysis. Data were analyzed by using fre-
quency, percentage, factor analysis, cluster analysis, One-way ANOVA, crosstabs, Pearson's correlation analysis,
regression analysis. The results of this study were as follows; Looking at the effects of evaluation toward salesperson
attributes, satisfaction of salesperson on relationship continuity, they showed satisfaction of salesperson had direct
influence on relationship continuity extremely when men and women university students are purchasing their clothing.
Uniformity, customer orientation, expertise, kindness were as follows. Looking at the effects of evaluation toward
salesperson attributes, satisfaction of apparel store on relationship continuity, it showed uniformity has direct influence
on maintaining relations extremely when men and women university students are purchasing their clothing. Customer
orientation, satisfaction of apparel store, expertise, kindness were as follows. Through this study, it will be applied into
program development data for consumer management and education, and salesperson's efficient consumer response
as well.

Key words : evaluation toward salesperson attributes, satisfaction of salesperson, satisfaction of apparel store, con-
sumer's relationship continuity
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p<.001) ¥ £2lo] s AzZHH R fFofst JFS M= s A zd HHsion 125
ZoF R wigeEe] oigh AW 19%E UERGS 3, 282%, +3 4= iyé*é Klox =2 A5E
o RN, 5284, 2184, 34X Fe] FAA IS FE= A N Hae s ¥y 1, 17.2%7} &5
Table 5. W74, mjgRtEo] 12 AAGA ] MX= FTF
T = gzshe A+ B gt R* Rt
A 22 516"
L= s % 222 19 26.21""
2172 4] 18 422
A 8 31 743"
g 24 585"
R2A 22 569"
AAHA =24 26 6.87 37 5238
2144 20 541"
IR P 24 6.06"
"p<.05, " p<.001
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Table 6. ol 73l HriEAde] w2 el 54 n=443
714 ey EE 284 AR
2343 A Eee A (R A (R A (R
=9 1 54(.87)c -80(.76)a 30(1.04)b -.00(.82)b
AEd Uz A9 (1613, 36.3%)
28 2 20(.69)b 1.08(60)d 34(.60)b 66(.63)d
24 U7 Fd (819, 18.3%)
=8 3 -90(.72)a 03(.65)b -34(.79a 28(.87)c
ARG WZE F (125, 28.2%)
w3 4 12(.90)b 42(.80)c 44(1.18)a -1.16(.86)a
-4 =z Je (76, 17.2%)
F 7860 141.05 2044 74.48""
" p<.001
Table 7. A75ATY EA w2 HrigAd 53 3 n=443
ArEASd 59 A4 544 wAAwd | A8
g Aw W gw g gw wg g - -value
AWM #2 Ad I (%) 1 (%) ¥l (%) 1l (%)
oty 68(15.3) 39(88) 52(11.7) 46(10.4) 205(46.3)
g 544 93(2L.0) 42(95) 73(16.5) 30(6.8) 233(53.7) 8.47
A 161(36.3) 81(183) 125(28.2) 76(17.2) 443(100)
Ashd 90(20.3) 36(8.) 60(13.5) 39(8.8) 225(50.8)
shd 28 71(16.0) 45(10.2) 65(14.7) 37(84) 218(49.2) 3.38
A 161(36.3) 81(18.3) 125(282) 76(17.2) 443(100)
200719l u]gk 30(6.8) 9(2.0) 26(5.9) 12(2.7) 77(17.4)
200-3005F8] u]ak 43(9.7) 26(5.9) 33(7.4) 24(5.4) 126(28.4)
WA 300400090 vlm 47(10.6) 23(5.2) 439.7) 24(54)  137(309)  7.43
o 400+9) o] 41(9.3) 23(5.2) 23(5.2) 16(3.6) 103(23.3)
A 161(36.3) 81(18.3) 125(282) 76(17.2) 443(100)
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ol o) mhe fR geke AU Aeld shd, 9 S, SlRuele Bk 99l ARy, BA4, 09, 1
A7 A A5 FOlHQ Ao/t gl 20T vEptth. AR 4] 298 SYESE 3 HANE 9 o
W 2 BARAE EENFR B AARAS 0)8T 7
5. 42 o Fod 2RAS AN A3, BT TR B bl
22 BAFAS] o149l B vHE ACR ekt ol
2 ATE R e B, BNRE 9 g 2 S} 20AES Tolele] thg wiso] Tl 9 AT
U, A AR IAAS D AFEATH B Ad=]ofx]7] wiitol] wishge] miEde] JES mlx= 2902
£ ofaild gy e 2o A9E AE Sl 84 Thijgolgls AL & & I A Tedol oigk s
WSS g T2 N REE dEslEed 2 58e T w52 g3}, AEskE S §4 Z2ao] o] FojF ok
Atk 2 A7As A, IAA T o] =&TE v o] g}
ZoA| 3L I ATEC] EEFE WS 0] =oAL wiAgRE AR, JQTZAIEE EAJol w2 oFvhd B Ja
o] &5 AFAE 2o AS & T ULk ol F H zpol= AES AL ghd, €9+ 7 F4ASS F9F
st Fujde] dist S Hri&Ado] AmAvE) vt 2 A7} §l= Ao=E UEiT ol Bk offmiee
S =Y F U HAYS & F U3 I PAlAM U e Adel wel 37 tixsEe 98d 2eio] I
AE Ndstde d=2A AA, vide] gagg o], |4, & < ¢ F A8k
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