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Comparison of the Salesper son’s Service on Fashion Retailing Formats
- Focused on Department Sore, Discount Sore, and Outlet Store -

Jin-hwa Lee and A-hyun Hur
Dept of clothing & Textiles, Pusan National University, Pusan, Korea

Abstract : This paper was to examine the salesperson’s service that the consumer demands in different types of fashion
retailing formats including department store, discount store and outlet store. Data has been collected from June to August
in 2005 in Pusan and Seoul on subject of 1000 adult over18 years old and 979 pieces were used to analyze. Data analysis
was conducted by factor analysis regression using the SPSS statistics package program. Services in common in 3 fashion

retailing formats were
venience”,

“individual concerning”, “kindness, courtesy/customer respect”,
and “product knowledge”. Unique services that consumer demanded for the department store were pro-

” o«

quick correspondence/con-

fessional and polite attitude; for the discount store, honesty and convenience for refund and exchange; for the outlet store,
wide range of product selection. The results has shown that the part of salesperson's service dimensions influenced the
consumer's purchase, repurchasing intention and the level of satisfaction. Therefore fashion marketers need to carefully
implicate operation and service management depending on the retailing formats.

Key word : department store, discount store, outlet store, salesperson’s service
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