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A Study on the Relationship between Professional Self-Concept,
Self-Efficacy and Job Satisfaction in Clinical Nurses

Lee, Seung-Hee

School of Nursing, University of Texas at Austin, Postdoctoral Researcher

Purpose: The purpose of this study was to analyze the effects of professional self-concept and self-efficacy on
job satisfaction and to identify the relationship among them in clinical nurses. Methods: The subjects were nurses
who were working for three general hospitals in Seoul and Gangwon province for two month starting in July 2007.
Three questionnaires were used. One was job satisfaction and the others were professional self-concept and
self-efficacy. The data were analyzed by SPSS/PC ver 12.0. Results: The mean score of job satisfaction was 2.99
(range: 1-5). The mean score of professional self-concept and self-efficacy were 2.71(range: 1-4) and 3.49(range:
1-5), respectively. Differences of job satisfaction were significantly related to differences in age, marital status, level
of education, clinical career, annual salary, and shift pattern. With respect to job satisfaction, the pearson correlation
coefficients were .43 for professional self-concept and .29 for self-efficacy. The multiple regression revealed that
the significant predictor of job satisfaction was professional self-concept. Conclusion: This study showed that a
strong professional self-concept improves job satisfaction, so professional self-concept improvement programs
should be developed to improve job satisfaction and to improve the quality of nursing.
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Table 1. General characteristics of subjects (N=497)
Items Categories n(%) M=+SD
Age(in years) Less than 30 321(67.0) 29.8+6.0
More than 31 less than 40 125(26.1)
More than 41 33( 6.9)
Marital status Unmarried 332(67.1)
Married 163(32.9)
Level of education Junior college 268(54.5)
University 176(35.8)
Graduate school 48( 9.8)
Religion None 216(45.1)
Protestant 148(30.9)
Buddhist 38( 7.9)
Catholic 76(15.9)
Working unit General unit 294(59.9)
Special unit 147(29.9)
Outpatient & administrative unit 42( 8.6)
Clinical career(in years) Less than 3 173(35.5) 7.0£6.1
More than 3 less than 6 95(19.5)
More than 6 less than 9 65(13.3)
More than 9 154(31.6)
Career of the present Less than 3 263(54.5) 3.5¢1.7
working unit(in years) More than 3 less than 6 127(26.3)
More than 6 less than 9 58(12.0)
More than 9 35( 7.2)
Annual salary(10,000 won) More than 1000 less than 2000 13( 2.7)
More than 2000 less than 3000 298(61.2)
More than 3000 less than 4000 136(27.9)
More than 4000 40( 8.2)
Shift pattern 3 shift 382(87.0)
Day shift only 57(13.0)

(F=32.82, p=.000), Z1(F=4.99, p=.002), L5HA|(F=
4.18, p=.016), YAAE(F= 3736, p=.000), & THE
A7 (F=12.05, p=000), FJ<=Z(F=32.49, p=.000),

STLI(T.68, p-000)ol A frolgk xfolE mck.
%, A5y Pgael FHASE, B} B2
52, Folizol B8 ARA Aoply A=t
7 Uebgh Tukey AREAA @ 27 FR7b gl

TH(2.65+.33)0] HF1(2.80+.38), 7|EI(2.76+.29), &
AH2.75+£32)Het w2 Zog Frrt WA vE
won o 9l YA RA(2.85£33)7F AHHEF(2.69+
32)3 EHE(2.7035) el A yEbglth ach
FE 8HA] Y= 2h 3 AL 3Lt ZhEAbR T A7 2}
obfd AE7l =otal, AEAHH R 7] &0l vl
Hlal] A2 Forid HE7t A YEbth(Table 3).
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Table 2. The level of professional self-concept, self-efficacy and job satisfaction (N=497)
Variables Range Minimum Maximum M=+SD
Professional self-concept 1-4 1.37 3.85 2.71+£.33
Self-efficacy 1-5 2.12 4.88 3.49+.44
Job satisfaction 1-5 2.04 4.15 2.99+.28
Table 3. Professional self-concept, self-efficacy and job satisfaction according to characteristics of subjects (N=497)
Characteristics Categories MI;ZD t(F) Tufkey M;Stl;D t(F) Tuﬁ(ey MJiSSD t(F) Tuﬁ(ey
Age Less than 30' 2.62+.29 3.43+.42 2.95+.28
More than 31 less than 40 2.84+.30 52.65 .000 3.55+46 1331 .000 3.01+25 12.11 .000
More than 41° 3.09+.31 1<2<3  3.81+.35 1<2<3  3.19+£31 (1,2)<3
Marital status Unmarried 2.64+31 7.22 .000 3.45+45 3.28 .001 2.96+28 3.50 .001
Married 2.86+.31 3.58+.42 3.05+.28
Level of Junior college' 2.64+31 3282 000 3.42+41 17.88 .000  2.97+26 7.64 .001
education  University? 2.72+.29 1<2<3  3.51+.46 (1,2)<3  2.96+.30 (1,2)<3
Graduate school’ 3.03+£.31 3.82+.33 3.13+£31
Religion Nonel 2.65£.33 4.99 .002 345+41 2.13 .095 297+26 1.14 331
Protestant” 2.76+.29 1<(2,3,4) 3.49+.43 2.97+.27
Buddhist’ 2.75+.32 3.55+.49 3.06+.29
Catholic* 2.80+.38 3.59+.51 3.01+.34
Working unit General unit' 2.69+.32 4.18 .016 34643 4.03 .018 297+26 .87 419
Special unit® 2.70+.35 (1,2)<3  3.49+45 1<3 3.00+.33
Outpatient & Administrative unit®  2.85+.33 3.67+.49 3.02+.25
Clinical Less than 3' 254+28 3736 000 3.42+43 490 002  297+27 3.62 013
career More than 3 less than 6° 2.68+.27 1<2<3<4 3.44+40 (1,2)<4  2.94+.30 (1,2)<4
More than 6 less than 9’ 2.77+31 3.56+.53 2.98+.29
More than 9* 2.89+.31 3.59+.43 3.05+.28
Carcer of the Less than 3' 2.64+33 12.05 .000 3.48+42 1.46 225 2.98+28 .94 423
present More than 3 less than 6° 2.77+.32 1<(2,3,4) 3.48+.48 2.97+.29
working unit More than 6 less than 9° 2.86+.26 3.61+.45 3.03+.32
(in Years)  Nore than 9° 2.84+34 3.48+.46 3.03+.28
Annual salary More than 1000 less than 2000' 2.57+32 3249 000  3.42+51 798 000  3.05£37 931 .000
(10,000 won) More than 2000 less than 3000° 2.63+.30 2<3<4  3.45+46 (1,2,3)<4 2.95+29 (2,3)<4
More than 3000 less than 4000° 2.80+.29 3.52+.39 3.00+.24
More than 4000* 3.08+.32 3.80+.41 3.20+.30
Shift pattern 3 shift 2.66+.31 7.68 .000 3.46+43 5.02 .000 2.96+28 4.23  .000
Day shift only 3.01+.36 3.77+.46 3.13£.27
Hospital Al 2.73+.31 3.51+.44. 2.98+.28
B’ 2.72+32 .61 .543 3.52+.03 1.75 175 2.98+27 .18 .832
c 2.69+.36 3.43+.46 3.00+.31

PS: Professional self-concept, SE: Self-efficacy, JS: Job satisfaction.
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Table 4. Partial correlation between professional self-concept, self-efficacy and job satisfaction controlling for age, marital

status, level of education, clinical career, annual salary, shift pattern

(N=497)

Professional self-concept

Self-efficacy Job satisfaction

Professional self-concep
Self-efficacy S520%**

Job satisfaction 365%**

241HHE

#p<.05, **p<.01, ***p<001.
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Table 5. The influencing factors of job satisfaction (N=497)
Variables Cumulated R’ B t p Durbin-watson
176 2.016
Professional self-concept .307 5.514 .000
Self-efficacy .051 1.383 .168
Age .010 1.187 236
Marital status .054 1.446 .149
Level of education .025 .948 344
Clinical career .001 312 755
Annual salary .029 759 448
Shift pattern .044 1.726 .085
Agstaxt gt Zlom £ =9 F& v Eoh o A7k Choi(2007)9] Aol A= 3.304, &
TopRrel AR Aol Ars HWE  doj4e tlAre® 3 Lee, Changd} Yoo(2004)2] <1
4ol sl 2710130tk oA FURt =E AR TFolAE 302802 YEhy IESARe] A7 4ol
alo] 2A}3L Jang, YangT} Lee(2007)2] 2.7474, Chois} O 22 RS UrE‘rLHO*E}
Kim(2000)2] 2733} $ARE A< o 4= Siek 117 B AT AT QATBANY] HERE Ari 2d)E
T EAY ARA AopEe wludt Amhur 5 S sl 29982 Uehile] FUR E7E AHE
(1999)2] 917-(Jang, Yang, & Lee, 20070f Q1-8-%)o] A] 3lo] ZAFSE Choi®} Kim(2000)2] 3.058 3} ]384}
L gho] 284807 7pg W, RAMET) 33980 oFZF W oo Kimi Lee(2006)9] 2.80 7 K
2 e Aow Ushled 9ue 1540l o 5o SFolgloy RN vt 58 HEdl
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WA el HHo| Wol Q7] MRl Aow A} uR, AU, 9, AnEds, Eelo] s/ 7154}
e A7) 9o Yoo 5o EA4H do 2 iAo § Aiken 5(2001)9] AToA HAL A
She Ul 7bE ALY A AR 93k melo] Rk WE Uete] 7hu At ARukE Hwst v bt
FAosiha B E3F SR AJopfde ke d Ehd AR fARI RS et dow 7ks
40 WL A, Ao BAT ATAEIAAN  AFSo] A, o2 s HI BHAAE A
*ﬂg%—wi@eddy & Pepper, 1985) ZHEAEAE A2 A AT XA AL 1159 A Gomalrks
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3.56%, Choi®} Kim(2000)2] 3.58 7 H b= tha W3k ot Aol HQ BAL A9, ASHH, AsAE,
o BUY £TE MG ol o Ay FE, 2RRA, G4EE, A TRRAAE, FolaE,
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