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1) DeLone, W.H. and ER. McLean(1992), “Information Systems Success: The Quest for the
Dependent Variable,” Information Systems Research, Vol.3, No.l, 60-95.

2) Kriebel, C. and A. Raviv(1980), “An Economics Approach to Modeling the Productivity of
Computer Systems,” Management Science, Vol.26, No.3, pp.297-311.

3) Alloway, R.M.(1980), “Defining Success for Data Processing : A Practical Approach to
Stragegic Planning for the DP Department,” CISR Working Paper No.52, Center for Infor-
mation Systems Research, Massachusetts Institute of Technology.

4) Emery, ].C.(1971), “Cost/Benefit Analysis of information systems,” SMIS Workshop Report
Number 1, The Society for Management Information Systems, Chicago, IL.



278 Kwr et aet e

1. AZE o] #4

rzegol A0 ot maawe Vd A 8T AGES P
VeI gEA, AN EEEe Bael A8 AAEA, adn Ages )
2 mE szEdele] Jsh: SASS XD JeAd U Ao

= Aojai ud

ISO 912694 = “WA Aol AY HA14 275 A7 o83 ddd &

e
m
=)
2
2
o
1o
|
o
A

oy
o =
lo
of\e
—_&4
Ac)
=
ol
o,
ol
32

A, 5Y SO QA5 93 wa doke AU AwA Asfolth ol
Lo ARse JHon AdH sxEgol AF Fdol vyt BB s
2 AN NS T, AW A WIS T AFe] PP 91
of W% Faw Aol @+ 9

o g ge Aw e aTe
o
=

H7re w) g&Aola ERHoR ALETE £ B HEE AA

L1 &2 ESof A% 4 =Y

1.1.1 McCall®] &4 =4l

=

5) Roger S. Pressman., 'Softrware Engineering : A Practitioner’s Approach, 4/E McGraw-Hill
Book Co., 1998.
6) McCall, J., P. Richards, and G. Walters., “Factors in Software Quality”, three volumes, NTIS
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7) Boehm, B.W., “Software risk managemen”, ESEC '89. 2nd European Software Engineering
Conference Proceedings. Berlin: Springer-Verlag, 1989, pp.1~19.
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o]F = Aoz AHoHtH(Keider 19849; Lyytinen & Hirschheim 198710);

9) Keider, S.P., “Why Systems Development Project Fail”, Journal of Information Systems
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Lyytinen 19881D).

Nidumolu, Sarmal2)e] AGorE AZEYo] ZIZAE NS TZAE I
2AlA Aol TRAE AZE ARE PRl TRAE Z A 2o o
F AAAT e Z2AE AA ZEAE B TS FaA HE, Az =
Z5HE 94 55 SAHss M2 Fr ZRAE FPHarL AHsHA
FE A=A 2H4E vtk v Z2AE AdEE digt AddgeE 224
ES S HFAEEQ] AZE FHEH THES FAU ol Fo] §
= AT7AEd i AZEe ZRAE Ao i3k AFE AT olE &
2 Adystd e 2o

<E 4> Z2HE MO} A4
AT At oy
A& A} I (user satisfaction)= &AL T2 A x < H7t
24 ARAAE Aas SAHS=H 7B Bol AMgHE adlolth
=, rrEA ] Ae AR SAEYE AEAd ke
g Aol A E ArA =g §848 S48k A, olv g3
A AFHAPZLE Iy olAuo} A} &5 ¢}
pricety | (TEA wEECl Wi wEA FAHwET e 918 Bailey and
, Personl®®] 397) F4&5S& 13702 Qofste] 34 e SAHITE
Baroudi and
. 15 = AAskAH
Orlikowski®! | ngin Aol olat dEAQ QA7 PHe Axg AEEd o
H7tolth o= AREAY] Ay91A FWE TAskE Aom AREAE] A
28 AMSAES FAFoRN ALY HUleA " VEF S
23 (Technology Acceptance Model : TAM, Davisl?)#} & ¥ A
S ARA=TO ALEE(usage)E FEHEHUTE 3 AT E0] Hol
= A}

10)

11)

12)

13)

14)

Management(1:3), summer, 1984.

Lyytinen, K.J. & Hirschheim, R,A., “Information System Failures : A Survey and
Classification of Empirical Literature”, Oxtord Surveys of Information Technology, Vol.4,
1987, pp.257 ~309.

Lyytinen, K.J., “Expectation Failure Concept an Systems Analysts View of Information
Systems Failures : Results of an Exploratory Study”, Information & Management, Voll4,
1988, pp.45~46.

Nidumolu, Sarma, “Standardization Requirements Uncertainty and Software Project Perfor—
mance”, Information and Management, Vol.31, 1996b, pp.135~150.

OJFF - AVIE - o]& L, “IT Z2AE Ao digk A 2ol wilgae] gt AP, g
A R3] FATFstEw3], 2004, pp.651 ~658.

Price, J.L., “The study of Organizational Effectives”, The Social Logical Quarterly, Vol.13,
No.4, 1980, pp.3~15.
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Aa7E ALA FHHAEAE TRSA nHs = A NFes 3714
822 FARG 8E AZE FA dolA e =Edt Am(Z=
AE #A|Hate F4, Z2AE F#

o o] o],

iC)

Hartman?22)

Atkinson23)

15) Baroudi, J.J. and Orlikowski, W.J., “A Short Form Measure of User Information Satisfaction
: A Psychometric Evaluation and Notes on Use”, Journal of MIS, Vol4, No.4, 1988, pp.44~

59.

16) Bailey, J.E. and Pearson, S.E., “Development of a Tool for Measuring and Analyzing
Computer User Satisfaction,” Management Science, Vol.29, No.5, 1983, pp.530~545.

17) Davis, F.D.,,

“Perceived Usefulness, Perceived Ease of Use, and User Acceptance of

Information Technology,” MIS Quarterly, Vol.13, No.3, 1989, pp.319~339.
18) DeLone, W.H. and E.R. McLean, “Information System Success: The Quest for the
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Kerzner?d, Pinto and Slevin2), Wateridge26), DelL.one and McLean2?,
Baccarini2® 2] 1o A = Atkinson2)o| Al A|A| g 4717 VEES AR
Alzd e T Z2AE A3z AF3 Q).

gk Karlsen and Gottschalk302 Atkinson®} Karlsen and Gottschalk
7] ek ATNA AAE IT Z2AE 3o Fr77Es SFste] 22 AE 4
I}(Project Performance), ZZ A E 23} (Project Outcome), A]2~¥l 4 3Y
(Systme Implementation), E&to] A E & ¢ (Benefits for the Clients), ©]
A FAR &9 (Benefits for the Stakeholders)E IT ZZAE Ay = )
el sk AT

19)

Dependent Variables,” Information System Research, Vol.3, No.l, 1992, pp.60~95.
A=A, "IT FAz=24 7, 1rdAF 2002,

20) DeLone, W.H. and E.R. McLean, ibid.

21)

22)

23)

24)

25)

26)

27)

28)

29)

30)

Baccarini, D., “The Logical Framework Method for Defining Project Success,” Project
Management Journal, Vol.30, No4, 1999, pp.25~32.

Hartman, F. and Ashrafi, R.A., “Project Management in the Information Systems and
Information Technology Industries,” Project Management Journal, Sep. 2002, pp.5~15.
Atkinson, R., “Project Management: Cost, Time and Quality, Two Best Guesses and a
Phenomenon: It’s Time to Accept Other Success Criteria,” International Journal of Project
Management, Vol.17, No.6, 1999, pp.337~342.

Kerzner, H., “In Search of Excellence in Project Management,” Journal of Systems
Management, Vol.38, No.2, 1987, pp.30~40.

Pinto, J.K. and Slevin, D.P., “Project Success: Definitions and Measurement Techniques,”
Project Management Journal, Vol. 19, No. 1, 1988, pp.53~58.

Wateridge, J., “IT Projects: A Basis for Success,” [International Journal of Project
Management, Vol.13, No.3, 1995, pp.169~172.

DeLone, W.H. and McLean, ER., “A R especification and Extension of the DeLone and
McLean Model of IS Success,” Information Systems Research Vol.8, No.3, 1997, pp.240~
253.

Baccarini, D., “The Logical Framework Method for Defining Project Success,” Project
Management Journal, Vol.30, No.4, 1999, pp.25~32.

Atkinson, R., “Project Management: Cost, Time and Quality, Two Best Guesses and a
Phenomenon: It's Time to Accept Other Success Criteria,” Infernational Journal of Project
Management, Vol.17, No.6, 1999, pp.337~342.

Karlsen, J.T. and Gottschalk, P., “Management Roles for Successful IT Projects,” Project
Management, Vol.8, No.l1, 2002, pp.7~13.
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Abstract

A study on the relationship of software quality and project

performance

Kim, Kwang-hyunx*

We tested the relationship of elements in influence about software
performance. our research is detect the significant element in the software
system. we affronted to find relation elements with software quality and
seek  what relationship is the most important in performance activity. this
study’s result will be useful for them ; first, give to product a high quality
guide line to software developer. second, it will be use for basic information

about in software examine research.

Key Words : performance, relationship, element, software quality, significant
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